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PARTIES:

This Framework Accession Agreement (hereinafter -
the "Framework Agreement") governs the
relationship between Svyaz VSD LLC (“Linx”), a legal
entity duly established under the laws of the Russian
Federation, Prime State Registration Number (OGRN)
103773010444, and a legal entity that uses the
Services provided by Linx (hereinafter referred to as
the “Customer”), based on an Order signed by Linx
and the Customer. The Framework Agreement is an
accession agreement within the meaning of Art. 428
of the Civil Code of the Russian Federation. The
Framework Agreement is not a public agreement
(Article 426 of the Civil Code of the Russian
Federation). The framework agreement is not a public
offer (Article 437 of the Civil Code of the Russian
Federation).

ARTICLE 1. SUBJECT MATTER OF
THE FRAMEWORK AGREEMENT
FOR CLOUD SERVICES

1.1. Further to the Customer’s request, Linx shall
supply to the Customer its cloud Services in
accordance with the Customer Orders and Standard
Terms, and the Customer shall accept and pay for the
Services under the procedure and on the conditions
defined in this Agreement, Orders and the Standard
Terms (please refer to clauses 1.5 and 1.6 below).

1.2. Linx shall supply the above Services based on the
following licenses:

- for telematic communications services
(License No. 158590, valid through 14
September 2022, and License No. 176336,
valid through 07.08.2024; issued by the
Federal Service for Supervision of
Communications, Information Technology
and Mass Media);

- for data communication services, except for
data communication services for the purpose
of voice data communication (License No.
176337, valid through 07.08.2024, and
License No.158587, valid through 14
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CTOPOHDbI:

Hactoawmit  PamouHbIi  gorosop npucoeguHeHus
(mnanee - «PamouHbIi  poroBop»)  peryaupyet
OTHowWweHuA mexay 000 «Csasb BCA», B AanbHelwem
umeHyemoe  «JIMHKC»,  OPUANYECKMM  NIULOM,
OO0MNKHbIM 06pa30M CO34aHHbBIM MO 3aKOHOAATENLCTBY
Poccuitckot ®Pepepaumn, OFPH 103773010444, u
IOPUANYECKMM JIMLOM, KOTOPOE WUCnosb3yeT Ycnyru,
npegocrasnsemble JIMHKC (panee - «KnmeHT»), Ha
OCHOBaHMKU NOANUCAHHOIO JINHKC N KnneHTom 3aKkasa.
PamouHbIl [orosop ABnaeTca [0roBOPOM
npucoegmHeHuaA nNo cmbicny ct. 428 TK P®. PamoyHbIi
O0roBop He sBAAeTcA NybanyHbIM AoroBopom (cT. 426
K P®). PamouHbIVi AoroBop He aBnsetca nybanmyHol
odepTon (cT. 437 TK POD).

CTATbA 1. IPEAMET PAMOYHOIO
OOrOBOPA Ob YCNIYIAX

BUPTYA/IbHOWU UHOPACTPYKTYPbI

1.1. No 3agaHuio KnveHTa JIMHKC 06A3yeTcs
npepoctasnate  Kanenty  Ycayrm  BUpTyanoHOM
MHOPACTPYKTYPbl B COOTBETCTBUM C 3aKa3amu KnmeHTa
n CTaHpapTHbIMK ycnoBuamM, a KnneHT ob6s3yetca
NPUHMMATbL M ONJaaumMBaTb YCAyrm B MOpAAKE WU Ha
YyCNoBMAX, onpegeneHHbiXx B HacToAwem [lorosope,
3akaszax u CraHgapTHbIX ycnosuax (cm. n. 1.5, 1.6
HUXe).

1.2. JInHKC npenocTtaBnAeT yKasaHHble Ycayrn Ha
OCHOBAHWW CNefyoLWMNX ULEH3NN:

- Ha OKa3aHue TesieMaTUYECKUX YCAyr CBA3M
(nMMueHsma Ne 158590, peicTBUTENbHA [0
14.09.2022, NNUEeH3nsa Ne176336,
pencreutenbHa ao 07.08.2024; BbigaHbl
depnepanbHoOit cnyxb0li No Haasopy B chepe
CBA3M, WHOPOPMALMOHHBLIX TEXHOAOTMA W
MacCOBbIX KOMMYHUKaLUI);

- Ha OKasaHuMe ycayr cBA3M NO nepegade
OaHHbIX, 33 WCK/AOYEHMEM YCayr cBs3M Mo
nepegaye JaHHbIX 408 Uenen nepenauu

ronocosot  uHbopmauumn  (nnueHsua  Ne

176337, penictButenbHa po 07.08.2024,
CONFIDENTIAL Page 3 out of 31
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September 2022; issued by the Federal
Service for Supervision of Communications,
Information Technology and Mass Media);

- for communications services for allocating
telecommunication channels (License No.
182684, valid through 23 April 2025, and
License No. 182685, valid through 23 April
2025; issued by the Federal Service for
Supervision of Communications, Information
Technology and Mass Media);

- on activities for the technical protection of
confidential information No. 3579 dated
03/20/2019 (valid indefinitely; issued by the
FSTEC of the Russian Federation); and

- forthedistribution, performance of work and
the provision of services using encryption
(cryptographic) means, LSZ No. 0016468, reg.
No. 17305 N dated June 21, 2019 (valid
indefinitely, issued by the FSB of the Russian
Federation).

1.3. The Services will be supplied to the Customer
after the Parties agree and sign an Order in
accordance with the procedure established in clauses
4.1to 4.3 of this Agreement. The Parties acknowledge
that, to the maximum extent permitted under
Russian legislation, the rules of article 429.4 of the
Russian Civil Code (the “Russian Civil Code”) regarding
an agreement to be performed on demand (a
subscriber agreement) will apply to the relationships
of the Parties under which Services are supplied.

1.4. This Agreement is a framework agreement within
the meaning of article 429.1 of the Russian Civil Code.
In accordance with the terms the Parties agree in the
Orders, the Standard Terms and other documents
based on which Services are supplied, the Parties
acknowledge that this Agreement together with the
annexes to it is a mixed-type agreement concluded
under article 421 of the Russian Civil Code. It contains
elements of a fee-based contract for services,
sublicense agreement and others (depending on the
terms and conditions the Parties agree in the Orders).
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nnueHsma  Nel58587, peictBuTenbHa Ao
14.09.2022; BblgaHbl PegepanbHO cay»bow
no Haasopy B chepe cBsA3U, MHOOPMALNOHHBIX
TEXHO/I0MNIM N MACCOBbIX KOMMYHUKaLU);

- Ha OKasaHue yCc/yr CBA3W No NpeaocTaB/ieHno
KaHanos  cBA3n  (nnueHsus  No182684,
pencteutenbHa pgo 23.04.2025, nuvueHsus
No182685, pencrButenbHa po 23.04.2025;
BblgaHbl PepepanbHOM cnyk60M No Hag3opy B
cdepe cBA3U, NHOOPMALMOHHbIX TEXHOIOTUI U
MaCcCOBbIX KOMMYHUKaLMI);

- Ha [eATeNbHOCTb MO TEXHUYECKOW 3alwuTe
KOHOMAeHUManbHOM nHPopmaunm Ne3579 ot
20.03.2019 ropa (;mevictByeT 6eccpouyHo;
BblgaHa PCTIK PO);

- Ha pacnpocTpaHeHue, BbiNojHeHMe paboT u
OKasaHue  ycayr ¢ NCMONb30BaHNEM
WwrdpoBanbHbIX (kpunTOrpaduUecknx)
cpeacts, J1C3 Ne0016468, per. Ne 17305 H ot
21.06.2019 ropa (pencteyetr beccpouyHo,
BblgaHa ®CE PO).

1.3. Ycnyrm npepoctasnaitca  KaneHty nocne
cornacosaHua M noanucaHua CTopoHamu 3akasa B
COOTBETCTBUM C MpOLEAYPOWN, yCTaHoBAeHHOM n. 4.1 -
4.3 Hactosawero Jorosopa. CTOPOHbI NPU3HALOT, YTO B
MaKCMMa/IbHOM CTeNeHU, LONYCKAEMON AEACTBYOLLNM
3aKoHogaTenbctBomM PD, K oTHoweHusam CTOpPOH no
npeaocTaBAeHUIO YCNyr NPUMEHAIOTCA NPaBUAA CTaTbM
429.4 I'paxpaHcKoro Kogekca Poccuiickon Pepepaumn
(«TK P®») 0 sorosope ¢ UcnonHeHMeM o TpeboBaHUIO
(aboHeHTCKuMIA gorosop).

1.4. Hactoawwuin [loroBop SABASETCA PaMOYHbIM
[,0roBOpPOM MNo cMmblcay cT.429.1 TK P®. B cooTBeTCTBUM
C cornacosaHHbiMn CTOpoHamu ycnoBmuamu B 3aKasax,
CTaHOapTHbIX YCNOBUAX W MUHbIX [JOKYMEHTaX, Ha
OCHOBaHMWM  KOTOpPbIX NpPeaocTaBnArnTca  Ycayruy,
CTOpOHbI NpW3HaT, 4YTO HacToAwmin [orosop c
NPUIOXKEHUAMW K Hemy ABAAETCA CMeLlaHHbIM
[0TrOBOPOM, 3aK/TIOYEHHbBIM B COOTBETCTBMMW CO CTaTbEMN
421 TK PO, copep)awmm 3n1eMeHTbl [0rosopa
BO3ME34HOr0 OKasaHuAa ycayr, cy6anueH3MOHHOro U
Apyrnx [oroBopoB (B 3aBMCMMOCTM OT  YC/I0BWM
cornacoBaHHbIx CTopoHamu 3aKasos).
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1.5. The documents referred to in clauses 1.5 and 1.6
constitute the entire agreement of the Parties with
respect to the supply of Services to the Customer:

(i) this Framework Agreement for cloud services (the
“Agreement”);

(i) an Order (together with schedules, if applicable);
(iii) the Standard Terms.

1.6. The following documents, which are referred to
in this Agreement as the “Standard Terms”, contain
the terms, requirements and rules for all Linx’s
customers, establish the rights and obligations of the
Parties, and are applicable to the relationships of the
Parties during the supply of Services:

(i) the Terms and Definitions;

(i) the Service Description, including the Service Level
Agreement (“SLA”);

(iii) the Acceptable Use Policy, which may also include
rules for using Linx’ websites;

(iv) the Linxdatacenter Customer Support Guide;

(v) the Code of Conduct for Contracting Parties;
(vi) Anti-Corruption Clause;
(vii) Rules of e-Document Flow.

The Standard Terms shall be published on the
Internet at www.linxdatacenter.com/contract/.

The Customer hereby represents and warrants that
prior to signing this Agreement, it has familiarized
itself with the Standard Terms which were in effect as
at the date when this Agreement was signed, and that
it understands the meaning and content of the
Standard Terms and the obligations of the Customer
as set by the Standard Terms. The Customer hereby
further represents and warrants that it will bring the
content of the Standard Terms to the notice of the
Customer’s Personnel who need to know such
Standard Terms for the purpose of interacting with
Linx during the supply of Services to the Customer.

1.7. Linx may from time to time unilaterally modify
the Standard Terms (part of them). Linx shall publish
the revised versions of the Standard terms on the
Internet at www.linxdatacenter.com/contract/. Linx
will notify the Customer of any changes in the
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1.5. YKasaHHble B nyHKTax 1.5 n 1.6 [OKyMeHTbI
COCTaBAAT MNOJMHYK AoroBopeHHocTb CTopoH B
OTHOLWeHWM npegoctasneHuna Yeayr Knnenry:

(i) Hactoswwmin PamouHbIi gorosop 06 ycayrax
BMPTYasibHON MHPPACTPYKTYpbI (fanee — «[orosop»);

(i) 3aKkas (c npunoxkeHUAMM, ecnn NPUMEHUMO);
(iii) CrangapTHble ycnosus.

1.6. Cnegytowme [OKYMEHTbI, MMEHyemble N0 TEeKCTy
HacToAwero [Jorosopa «CTaHAapTHble YCNOBUAY,
cogeprKaTt oblme ana Bcex KANEHTOB JIMHKC yCa0BUS,
TpeboBaHMA W nNpaBWaa, YCTAHABAMBAKOT NpaBa MU
06A3aHHOCTN CTOPOH M NMPUMEHAIOTCA K OTHOLUEHMAM
CTopoH npu npeaocTaBneHnmn Ycnyr:

(i) TepmuHbI M onNpeaeneHus;

(i) OnucaHue Ycnyrn, srntovatowee CornaweHune o6
ypoBHe obcnynaHus («CYO»);

(iii) NMpaBuna NoONb30BaHWUA, KOTOPbIE TaKXKe MOryT
BK/ItO4ATb NPaBuIa NoNb30BaHMA Beb-caiTamum JIMHKC;

(iv) MNpaBuna TexHWYeCcKoW NOALEPKKU KANEHTOB
Linxdatacenter;

(v) Koaekc Oenosoi ITMKKM ana KoHTpareHTos;
(vi) AHTUKOpPPYNLMOHHAA OrOBOPKA;
(vii) MpaBuKna aneKTpoHHOro AOKymeHToobopOoTa.

CTaHAapTHble YyC/lIOBMA pasmelLatoTca Ha Beb-canTe
JIvHKC B ceTtu NHTepHeT no aapecy
www.linxdatacenter.ru/contract/.

KAIMEHT HacToALMM 3aBepsaeT M rapaHTUpyeT, YTo A0
MoAnMcaHua HacrosAulero [Jorosopa O3HAKOMMCA C
OeNCTBYIOWMMM  Ha AaTy 3aknodeHusa [lorosopa
CTaHAAPTHBIMKU YCNIOBUAMM, €My MOHATEH CMbICA M
cogep:kaHne CTaHAAPTHbIX YC0BUIA U 0bA3aHHOCTEN
KnueHTa, ycTaHOBNEHHbIX CTaHAAPTHBIMM YCOBUAMM.
KAMEHT HacToAlWMM 3aBepAeT W rapaHTMpyeT, 4To
aoseget cogepaHme CTaHAAPTHbLIX YCAOBUA 4O Tex
npeacrasuTeneit MepcoHana KaveHTa, KOTOpbIM 3TO
HeobxoAMMO AnNA B3aumogenctema C  JIMHKC B
npouecce npegocTtasaeHnsa Knnenty Yenyr.

1.7. JiuHkc BNpase BpemA OT BpemeHu B
OAHOCTOPOHHEM MopAAKe u3MeHATb CraHaapTHble
ycnosua (4acTb M3 Hux). OBHOBNEHHbIE peakuuu
CTaHOAPTHBIX YCNOBUI JIMHKC pa3melLaeT B CETM
NHTepHeT no agpecy
CONFIDENTIAL Page 5 out of 31
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Standard Terms by forwarding a letter by email to the
address of the Customer’s Primary Contact, by
indicating the date on which the changes will come
into effect.

1.8. For the purpose of supplying the Services, Linx
may engage third parties. In this case, Linx shall
remain liable to the Customer for the actions of such
parties.

ARTICLE 2. DEFINITIONS

2.1. Words and phrases used in this Agreement,
Orders, the Standard Terms and Special Conditions
shall have the meaning as defined in the document
titled Terms and Definitions.

2.2. Unless the context requires otherwise,
references in this Agreement to clauses and Annexes
are references to the clauses of this Agreement and
annexes to it.

2.3. Words used in the singular shall also include the
plural and vice versa.

ARTICLE 3. CONTRACTUAL
RELATIONSHIP OF THE PARTIES

3.1. The Customer shall accept and pay for and Linx
shall supply the Services under a Customer Order and
in accordance with the terms and provisions set out
in this Agreement and in the Standard Term:s.

3.2. If there is any discrepancy between the
documents formalizing the contractual relations of
the Parties, the documents will have force according
to the following order of priority (from high-priority
to low-priority documents):

(1) the Customer Order (together with schedules, if
applicable), where any changes in the terms of the
Agreement that are set out in the Order will apply
only to the Order in which the corresponding
provisions are set out;

(2) Anti-Corruption Clause;
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www.linxdatacenter.com/contract/. JluHkc 6yaet
yBegomnate KnveHta 06 wmameHeHun CTaHAAPTHbIX
ycnosuii NyTém HanpasaeHMA NUCbMa NO 3/1EKTPOHHOWM
noyte Ha agpec OCHOBHOIO KOHTAKTHOrO /MUA
KnneHta ¢ yKasaHMemM paTbl BCTYNJEHUA B CUY
N3MEHEHWUN.

1.8. Ona okasaHuAa Ycnyr JIMHKC Bnpase npusfekaTb
TPETbUX NINL, OCTAaBAACb OTBETCTBEHHbIM 3a AeNCTBUA
Takux nuy nepeg KaveHTtom.

CTATbA 2. ONPEAENEHUA

2.1. B HacTtoawem [orosope, 3aKasax, CTaHAapPTHbIX
ycnosusax U1 CneumanbHbIX  YC/IOBUMAX C/IOBA U
BblpaXeHMA MMEIOT CMbIC/, KaK OHW onpeaeneHbl B
OOKYMeHTe «TepMUHbI M ONpeaeneHmay.,

2.2. CcbliKM B TeKCTe HacToAwero JloroBopa Ha ctaTbu
n MNpUNOXKEHUA, €CAM MHOE HEe ceayeT U3 KOHTEKCTa,
OTHOCATCA K CTaTbAM HactoAawero J[loroBopa w
MPUNOXKEHNAM K HEMY.

2.3. CnoBa B eANHCTBEHHOM YMCNE BKAOYAIOT TaKKe U
MHOeCTBEHHOE, N HaobopoT.

CTATbA 3. AOTOBOPHbLIE
OTHOLLUEHWA CTOPOH

3.1. KnueHTt 06s3yeTca NPUHMMATb M ONNAYMBATL, A
JInHKC o06s3yeTcA npenocTaBAAaTb YCAyrM CornacHo
3aka3y KnaveHTa M B COOTBETCTBMM C YC/NOBUAMMU W
NOJIOXKEHNAMM, cogepawmmmca B [orosope wu
CTaHAapTHbIX YCNOBUAX.

3.2. B cnyyae NpoTMBOpEYUA MeXAy OOKYMEHTamMMu,
0pOpPMAAIOWMMIN  [OTOBOPHbIE OTHOWeHUA CTOPOH,
AOKYMEHTb! 6ylyT UMEeTb CUy COTIacHO cieaytoLiemy
nopsaAaKy npuoputeTHocTn (oT 6o/see NPUOPUTETHOrO
AOKYMEHTa K MeHee NPUOPUTETHOMY):

(1) 3akaz KnveHTa (C NPUNONKEHUAMM, €Cau
NPUMEHUMO), NPU 3TOM Nt0Bble M3MEHEHUA YCA0BUIA
Jorosopa, coaeprkalmeca B 3akKase,
PacnpoCTPaHAOTCA MCKAIOYMTENbHO Ha 3aKas, B
KOTOPOM COAEPKaTCA COOTBETCTBYIOLLME NONOMKEHUS;

(2) AHTUKOPPYNUNOHHAA OTOBOPKA;
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(3) the Framework Agreement for cloud Services;

(4) the Service Description, including the Service Level
Agreement

(5) Rules of e-Document Flow;
(6) the Terms and Definitions;
(7) the Code of Conduct for Contracting Parties;

(8) the Acceptable Use Policy, which may also include
rules for using Linx’s websites;

(9) the Linxdatacenter Customer Support Guide.

ARTICLE 4. AN ORDER AND THE
COMMENCEMENT OF SERVICES

4.1. The Customer may order a Service by using the
Order form which Linx provides and which contains
all material conditions with respect the Service
requested. The Order signed by the Customer and
forwarded to Linx shall constitute an offer of the
Customer in the meaning of article 435 of the Russian
Civil Code with respect to the Service stated in the
Order.

4.2. The Order shall come into effect and become
binding on the Parties after Linx accepts the Order by
signing it.

4.3. The supply of a Service commences after
authorised representatives of the Parties sign an
Acceptance Certificate for Commercial Use under the
procedure and within the period set in the Service
Description, or from the moment when the
Acceptance Certificate for Commercial Use is deemed
to have been signed by the Parties. If the Customer
does not sign the Acceptance Certificate for
Commercial Use and does not provide a grounded
refusal to sign it within 5 (five) business days after it
is provided to the Customer, the Acceptance
Certificate for Commercial Use will be deemed to
have been signed, and the Commercial Use Date
(CUD) shall mean the date stated in the Acceptance
Certificate for Commercial Use (which is calculated as
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(3) PamouHbIi poroBop 06 ycayrax BWUPTyasibHOMU
MHPPACTPYKTYpPbLI;

(4) Onucanune Ycnyr, Bkatovatolulee CornaweHune o6
YPOBHe 0bcnyXusaHus

(5) MpaBnaa 31EKTPOHHOIO AOKYMEHTOO6OPOTA;
(6) TepmuHbI U ONpeaeneHus;
(7) Kogekc aenoBoit 3TUKK ans KoHTpareHTos;

(8) MpaBuna nonb3oBaHWA, KOTOpble TaKXe MOoryT
BK/IOYATb NpaBuaa No/ib30BaHNA Beb-caliTamm JIMHKC;

(9) MpaBuna TeXHWYECKOW NOAMAEPIKKU KIAUEHTOB
Linxdatacenter.

CTATbA 4. 3AKA3 U HAYANIO
NPEOOCTABNEHUA YCNYT

4.1. KnueHT MOoXKeT 3akasaTb Ycayry, ucnonbsys popmy
3aKasa, npenocTaB/ieHHy JIMHKC, coaeprKallyto Bce
CYLLLECTBEHHbIE ycnosus B OTHOLLEHWUU
3anpawwusaemon  Ycayru.  3akas, NOAMWCAHHbIN
KnneHTom u nepegaHHbIM B JIMHKC, sBnaeTcs odpepTon
KnveHta no cmeicny c1. 435 TK P® B OTHOWeEHMM
YKa3aHHoM B Hem Ycnyru.

4.2. 3aka3 BCTynaeT B CWIy W  CTAHOBMUTCA
ob6s3atenbHbIM aaa CTOpoH nocne ero akuenta JIMHKC
nyTem noanmMcaHuA.

4.3. T[lpepoctaBneHne Ycayrm HayMHaeTca nocne
NoAMNUCaHUA YMOAHOMOYEHHbIMW NpPeacTaBUTENAMMU
CropoH AKTa npuemkm B KOMMepPYeCKyo
3KCNAyaTaumio B NOpAfKe W CPOKM, YCTaHOBJIEHHbIE
OnucaHuem ycayr, Unm ¢ MOMeHTa, Korga AKT NnpuemKun
B KOMMeEpPYECKYH0 aKcnyaTaumio cymTaeTcA
noanucaHHbim CtopoHamu. B cnyvyae HenoanucaHuA
KnveHtom  AKTa nNpuemMKu B KOMMEpPYECKyto
3KCNAyaTaumio U HenpeacTaBAeHUA MOTUBUMPOBAHHOIO
OTKa3a OT ero noAnMcaHua B TedeHue 5 (NaTtm) paboumx
OHel nocne ero npepoctasneHua KnuneHty, AKT
NPMEMKN B KOMMEPYECKYIO 3KCM/yaTauunto cumtaeTca
noAnucaHHbIM, gatok MK cumTaeTca aaTa, yKasaHHaA
B AKTE NpMemMKM B KOMMEPYEeCKyl 3KcnayaTauumio
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the date when Linx draws up the Certificate, plus the
testing period).

Payment by the Customer of the invoice for the
Services in the first Billing Period confirms the fact
that the Customer has accepted the work for the
arrangement of the relevant Services in the
Acceptance Certificate for Commercial Use (which is
calculated as the date when Linx draws up the
Certificate, plus the testing period).

The fact that the Customer has accepted the work for
the arrangement of Services but has not submitted
the signed acceptance certificate or a grounded
refusal to sign it by the above deadline shall not
relieve the Customer of the obligation to submit the
signed copy of the Acceptance Certificate for
Commercial Use.

ARTICLE 5. QUALITY AND DELIVERY

(paccuntaHHas Kak gata cocTaBneHus AKTa JIMHKC
NOC TECTOBbIN Nepuoa).

Onnata KnneHtom cyeta 3a Yenyrn nepsoro OTyeTHOro
nepvoga noAateepaaetT akT NpuHATUA KnveHTom
paboT no opraHWsauMm COOTBETCTBYHOLWMX Ycnyr B
[aTy, YKa3aHHyl0 B AKTe NpMemMKnm B KOMMepPYeCKyo
3KcnayaTaumio (paccuMTaHHYO KaK AaTa CoCTaBieHMsA
AKTa JIMHKC NAtOC TECTOBLIN Nepuog,).

®akT npuHATMA KnneHTom paboT no opraHusaumm
Ycnyr Bcneactsme HenpeaocTaBaeHUA NOANUCAHHOIO
aKTa NpUEMKM MAN MOTUBMPOBAHHOrO OTKasa OT ero
noAnncaHWA B YCTAHOB/IEHHbIA Bbllle CPOK He
ocsoboxaaet KnnenTa oT o0b6s3aHHOCTU
npeaocTaBAeHMsas MOAMMCAHHOTO 3K3emnaapa AKTa
NPUEMKM B KOMMEPYUECKYIO 3KCNyaTaumio.

CTATbA 5. KAHECTBO U NEPEAAYA

5.1. Commencement of the Service. The following
terms will apply when Services are being provided:

5.1.1. The procedure for the delivery and acceptance
of a Service for commercial use shall be set out in the
Service Description which constitutes a part of the
Agreement;

5.1.2. If the Service is not commenced on the
Committed Delivery Date through the fault of Linx,
the Customer, once it sends a demand in writing, will
be eligible to receive the corresponding
compensation as set out in the Service Level
Agreement. In accordance with article 15 of the
Russian Civil Code, the compensation will be the only
compensation of the Customer’s losses in the above
circumstances.

5.2. Quality of the Service. The requirements for the
quality of a Service are established in the Service
Description (Service Level Agreement) which
constitutes a part of this Agreement.

5.3. Unavailability of the Service. Rules in connection
with the unavailability of a Service are set in the
Service Description.
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5.1. Hauvano npepocrasneHusn
npeaocTasaeHnm Ycnyr  b6yayt
cnepytowme ycioBus:

Yenyrn.  lpun
NPUMEHATLCA

5.1.1. Mpouegypbl nepegayun M npuemkn Ycayru B
KOMMeEpPYECKYI0 3KCNAyaTaumio yKasaHbl B OnucaHum
YCnyr, ABNAOLWNXCA YacTbio [lorosopa;

5.1.2. Ecan Ycnyra He HauuHaeT NpenocTaBNATbCA B
YcTaHOBAEHHY0 AaTy NpeaocTaBAeHnA No BUHe JIMHKC,
nocne npeabaABAEHUA MNUCbMEHHOrO TpeboBaHMA
KnneHt 6yaet umeTb NPaBO Ha COOTBETCTBYHOLLYHO
KOMMNeHcaumto, yKasaHHyto B  CYO. [aHHaA
KOMMNeHcauuna B COOTBETCTBME cO cTtaTben 15 MK PP
ABNAETCA EeAWHCTBEHHbIM BO3MeELLEHMEM YObITKOB
KnneHTa B yKasaHHbIX 06CTOATENbCTBAX.

5.2. KauectBo Ycnyru. TpeboBaHuA K KayecTBy Ycayru
ycTaHoBneHbl B OnucaHum ycayr (CornawexHun o6
YPOBHE  0bCAyXMBAHMA), ABAAIOWEMCA  YacCTbio
Jorosopa.

5.3. HepoctynHoctb Ycnyru. [lpasuna B CBA3M C
HefOoCTYNHOCTbIO YCnyrn yctaHoBaeHbl B OnmcaHum
Yenyr (CYO).
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5.4. If the Customer applies to Linx to resolve a
problem relating to a Service which turns out to be
caused by a problem with the Customer’s network
and/or Customer’s Equipment, or if the problem
stated is caused by the Customer or its Personnel,
Linx" services on remedying of the declared problem
are subject to additional payment. The time Linx
spends on remedying the declared problem shall be
charged based on the hourly rates for the “Remote
Hands” service and paid by the Customer under the
procedure provided for by this Agreement and the
Standard Terms based on the invoices issued.

5.5. Linx shall not assume any liability for the failure
to supply a Service, or for a deterioration in the level
of a Service and the inconsistency between the
Service Description and the level of the service as
specified in the Service Level Agreement, or for the
delay in providing such Services if the faults in the
supply of the Services:

5.5.1. Are caused by acts or errors of the Customer or
Customer’s Personnel;

5.5.2. May not be remedied by Linx for the reason
that the Customer refuses to grant access to the
Customer’s infrastructure for the purpose of
installation, checking or repairs in established cases;

5.5.3. Are caused by the interruption in a Service
during scheduled maintenance or the
changeover/replacement of equipment in
accordance with the procedures set out in the Service
Description.

5.5.4. Are caused by Force Majeure, as set out in
article 9 of this Agreement;

5.5.5. Are caused by the suspension of a Service in
accordance with article 7 of this Agreement.

5.6. As a material term of this Agreement, the
Customer shall:

5.6.1. Ensure that its conduct and the conduct of the
Customer’s Personnel, and the Customer’s
infrastructure, do not have any adverse effect on the
quality or availability of services to be provided to
THE LINXDATACENTER FRAMEWORK AGREEMENT
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5.4. Ecnm  KnueHt ob6pawaetca K JIMHKC 3a
pa3pelweHMem npobaembl OTHOCUTENBHO YCayru,
KOTOpasA OKa3blBaeTCA BbI3BaHHON npobnemon cetu
Knnenta u/munn O6opyaosaHua KnueHTta, nnMbo e
ecnn 3aaBneHHaa npobaema Bbi3BaHa KnveHTom maum
ero [epcoHanom, vycayrm JIMHKC NO peLleHunto
3asBfIEHHOM npob6aembl onJlaymsatoTca
gononHutenoHo. Bpemsa, 3aTtpavyeHHoe JIMHKC Ha
pelleHne 3asBAEHHOM Npobaemsl, TapuduumpyeTca Ha
MoYacoBOlM OCHOBE MO CTaBKe ycayrn «YganeHHoe
obcnyKmBaHMe» U nogaeut onnate KnneHtom B
nopAaKe, yCcTaHOBAEHHOM HacToAawMm [lorosopom u
CraHzapTHbIMK YCNOBUAMM, Ha OCHOBaHuU

BbICTaB/1IEHHbIX CHETOB.

5.5. JIMHKC He HeceT OTBETCTBEHHOCTU 32 HEOKa3aHue,
YXyZLWeHWe YPOBHA NpenocTaBaeHusa YCyru, a TakKe
33 HecooTBeTCTBME YCAYyrM OMUCAHMIO U YPOBHIO
obcnyXumBaHMA, yKazaHHomy B OnuncaHum Yeayr (CYO),
nMbo 3afepKKy B UX NPenoCTaB/NeHUMM, B CAyYasX,
Korga AaHHble HeoCTaTKKM B NpeaocTaBAeHnumn YCnyr:

5.5.1. BbI3BaHbl genctBnammn uam owmnbrkamm KnneHra
unn NepcoHana Knuenta;

5.5.2. He moryT 6biTb ycTpaHeHbl JIMHKC No NpUYnHe
OTKa3sa KnueHta npeaocTaBuTb poctyn K
nHbpacTpyKkType KnmeHTa gnA yCTaHOBKW, MPOBEPKM
WNU PEMOHTA B YCTAaHOBNEHHbIX CAYyYasXx;

5.5.3. BbI3BaHbl NepepbiBOM NpeaocTaBieHna Ycayrm B
nepuog, NaaHOBOTO 06CNYKMBaAHUS nnu
nepeHanaakun/3ameHbl 060pya0BaHUA B COOTBETCTBUM
C npoueaypamu, ykasaHHbimu B OnncaHmm ycayr.

5.5.4. Bbi3BaHbl AencteMem Henpeogonvmon cunbl,
KaK YKa3aHo B cTaTbe 9 HacToAawero [Jorosopa;

5.5.5. BbIzBaHbl npuocTaHoOBNeHMEeM Ycayrn B
COOTBETCTBUM CO CTaTben 7 HacToAwero Jlorosopa.

5.6. B KauecTtBe cywectBeHHOro ycnosua [lorosopa
KnneHT 06s3aH:

5.6.1. O6ecneumnTb, 4TObbI €ro AeicTemna U noseaeHne
MepcoHana KnuveHTa, a TakKe WHPPACTPYKTypa
KnneHTa He oKasbiBa/M OTPULATE/IbHOTO BO34ENCTBUA
Ha KayecTBO UAWN AOCTYMHOCTb YCAYT APYIMM KAMeHTam
CONFIDENTIAL
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other customers of Linx, on the safety of any persons
or the integrity of property including third parties’
information;

5.6.2. Comply with the requirements set in the
Standard Terms, including rules established by the
Code of Conduct for Contracting Parties, Acceptable
Use Policy, Customer Guide, and the requirements
established by the corresponding Service Description.

5.6.3. Pursuant to paragraph 22 (1) of the Rules for
the provision of telematic communication services,
approved by the Resolution of the Government of the
Russian Federation dated 10.09.2007 No. 575, within
3 (three) days after this Agreement is concluded,
provide Linx with a list of persons using user
(terminal) equipment. The list should be certified by
the authorised representative of the Customer and
contain the last name, first name and patronymic (if
any), residential address, and details of ID documents
with respect to persons using user (terminal)
equipment. The Customer should update the list at
least once a quarter.

ARTICLE 6. PRICES AND PAYMENT

JIMHKC, Ha 6e30nacHOCTb  Kakux-nmbo g mnan

MMYLLLECTBA, B TOM YMCIe MHPOPMALLUN TPETbU NNLL;

5.6.2. CobntogaTb TpeboBaHUA, YCTAaHOB/AEHHblE B

CTaHZapTHbIX  YC/NOBUAX, BK/ItOYas npasuna,
yCTaHOB/IeHHble KogeKkcom aenoBor 3TUKM  gns
KoHTpareHToB, MpasBrnamu No/Ib30BaHus,

PykoBoacteom KnuenTta LOJ, a Takxe TpeboBaHwus,
YyCTaHOB/IEHHble coOTBeTCTBYOWMM OnmncaHuem Ycayr.

5.6.3. B cooTBetctBUM € n. 22 (1) MNpaBun okasaHus
TEeNIeMaTUYeCKUX  YCAyr  CBA3W,  YTBEPXKAEHHbIX
MocTtaHoBneHnem [lpasutenbctea P® ot 10.09.2007
Ne575, B TeuyeHue 3 (Tpéx) AHEN C MOMEHTa
3aK/oyeHna Hactoawero [JoroBopa npeaocTaBuUTb
NnHKc CMUCOK nmu, NUCNONb3YOLWMX ero
nosnb3oBaTenbckoe  (OKoHeyHoe) obopyaosaHue.
YKa3aHHbI CMMCOK 3aBepseTcs YnoJHOMOYEHHbIM
npeacrasutenem KaveHTa U OOMKEH CoOAepKaTb
damununio, nma, OT4eCTBO (MpVM HaAMuUM), MecTo

UTENbCTBA, PEKBU3UTbI [OKYMeHTa,
Y[0CTOBEPAIOWEr0 JINYHOCTb, B OTHOLIEHUU UL,
MCNONb3YIOWMX  MONb30BaTeNbCckoe  (OKOHeuHoe)
obopymoBaHMe.  YKasaHHbI  CMMCOK  A0JIXKeH

06HOBNATLCA KAMEHTOM He pee OAHOro pasa B
KBapTan.

CTATbA 6. LIEHbI U ONJIATA

6.1. Unless the Parties agree otherwise in the
corresponding Customer Order, Linx shall issue, and
the Customer shall pay, invoices under the following
procedure:

6.1.1. The Customer shall pay non-recurring (one-off)
charges within 10 (ten) Business Days of the date in
the invoice issued by Linx by transferring the invoiced
amount to Linx’s bank account, which it will specify.
Linx shall issue its invoice once the corresponding
Order takes effect (clause 4.2 of the Agreement).

6.1.2. Invoices for periodical charges shall be issued
starting from the CUD as indicated in the Acceptance
Certificate for Commercial Use in accordance with the
rules established in clause 4.3 of this Agreement.
Invoices for fixed periodical charges (MRC) shall be
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6.1. Ecnm wuHoe He vycrtaHoBneHo CTopoHamu B
COOTBETCTBYHOLLEM 3akase Knunenra, cyeta
BbICTaBNATCA JIMHKC M onnaymBatoTca KnneHTom B
cnepyowem nopagge:

6.1.1. EanHoBpemeHHble  (pa3oBble)  naaTexu
onnaynsatoTca KAMeHTOM Ha OCHOBaHWUWU cyeTa JIMHKC
B TedeHue 10 (pecatn) Paboumx AHen c  AaThl
BbICTAaB/IEHUA NMyTEM NepeBosa CYMMbl Ha YKA3aHHbIM

6aHKOBCKMI  cyeT  JIMHKc.  OcHoBaHMem  ans
BbICTaBNEHMA CYeTa ABAAETCA BCTyNJAeHMe B CUay
cooTBeTcTBylolWero 3akasa (n.4.2  HacToAwero
Oorosopa).

6.1.2. Cyeta Ha onnaTy MNepPUOAMYECKUX NaTexen
HauyMHaoT BbicTaBnATbca ¢ Oatbl K3, yKasaHHOM B
AKTe NpUeMKM B KOMMEPUECKYIO 3KCMJyaTauuto, no

npaBuaam, YCTaHOBAEHHbIM n. 4.3 HacToAwero

Horosopa. Cuyeta Ha onnaty (UKCMPOBAHHbIX
CONFIDENTIAL Page 10 out of 31
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issued on a monthly basis indicating the Services
supplied in the Billing Period and shall be paid by the
Customer within 10 (ten) Business days from the
issuing date of the invoice and the execution of the
Acceptance Certificate for services signed by Linx in
accordance with the terms set out in clause 6.1.6. To
avoid any doubts, it is established that such charges
are paid by the Customer in accordance with article
429.4 of the Russian Civil Code whether or not the
Customer used the Services and solely for the Service
being available to it, under the procedure and on the
terms agreed in the corresponding Customer Order.

6.1.3. Periodical charges for an incomplete Billing
Period, starting from the CUD or ending on a date
when a separate Order or the Agreement as a whole
expires, shall be paid by the Customer proportionally
to the calendar days during which Services were
supplied.

6.1.4. Pay-As-You-Go as well as charges calculated
based on the actual time spent (Hourly Rate) shall be
paid by the Customer starting from the CUD and shall
be formalized by Linx’s invoices as actually incurred.
The Customer shall pay an invoice within 10 (ten)
Business days from the issuing date of the invoice and
the execution of the Acceptance Certificate for
services signed by Linx in accordance with the terms
set out in clause 6.1.6.

6.1.5. Invoices referred to in clauses 6.1.1 to 6.1.4
above, as well as a notice in accordance with clause
6.1.11 below shall be forwarded by email to the
Customer’s Primary Contact in the form of scan
copies; with original copies of invoices and notice
being forwarded to the Customer’s address indicated
in the Agreement, in the Order or in the subsequent
Customer’s notifications regarding the address for
sending correspondence and under the procedure
established by clause 15.6 below.

6.1.6. Within 5 (five) calendar days after the Billing
Period has ended, Linx shall provide the Customer
with the Acceptance Certificate and the VAT invoice
executed in accordance with article 169 of the
Russian Tax Code. The Acceptance Certificate and the
VAT invoice shall be sent by email and by courier or
by post to the Customer’s Primary Contact as

specified in the Order. For the purpose of this clause,
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nepuogmyecknx nnatexken (MRC) BbiCcTaBAsAOTCA
€XXeMeCsAYHO C yKasaHMeMm Ycayr, NpeaocTaBasieMblX B
OTtyeTHOM nepuoge, U onnaympatTca KaveHTom B
TedyeHne 10 (pecatn) Paboumx AHen c  AaThl
BbICTaBNEHMA cyeTa M odopmaeHma AKTa caauu-
NPMEMKN OKasaHHbIX YCAyr, noAnucaHHbIX JIMHKC B
COOTBETCTBUM C YCNOBMAMM, YKa3aHHbIMK B M. 6.1.6. Bo
n3berkaHMe COMHEHWI YCTAHOBJIEHO, YTO YKa3aHHble
nnatexu BHocaTcs KnmMeHTOmM B COOTBETCTBUM CO
ctatbent 429.4 TK P® HeszaBUCMMO OT ¢aKTUYECKOrO
MCNoAb30BaHMA KaneHTom YCnyr n UCKAUYNTENBbHO 33
OOCTYNMHOCTb Ans Hero Ycnyrm B MopsaKe W Ha

YCNOBUAX, COMNACOBAHHbIX B  COOTBETCTBYOLLEM
3akase.

6.1.3. [llepnogmuyeckne nnatexum 3a HEMOHbIN
OTyeTHbIM nepuod, HaumHaa ¢ Mdatbl K3 wanm

3aKaH4YMBaA 4aTOM OKOHYaHUA OTAENbHOrO 3aKasa uam
Jorosopa B uenom, onnauynBatotca KnaneHtom
NPOMNOPLMOHANLHO KaneHOApHbIM AHAM OKa3aHuA
Ycnyr.

6.1.4. Mnata no ® (Pay-As-You-Go), a TaKXKe NnaaTexu,
NUCYUCNAEMbIE WUCXOAA M3 3aTPayYeHHOro BpemMeHMU
(Movacosaa cTaBKa), ocyuiecTBasaoTca KaneHtom ¢
Oatbl MK n opopmnsatoTca cuetamm JIMHKC No pakTy.
KnueHTt 06s3aH onnatuTb Takon cyeT B TeyeHue 10
(mecatn) Pabounx AHen c AaTbl BbICTaBAEHMA cYeETa U
odbopmneHus AKTa caadm-npUeMKu oKasaHHbIX YCAyr,
NoAnuCcaHHbIX JIMHKC B COOTBETCTBUM C YC/IOBUSAMM,
YyKasaHHbIMK B M. 6.1.6.

6.1.5. Cyeta, yKasaHHble B n. 6.1.1 — 6.1.4 BbiWwe, a
TaKXKe ysBegomneHne B nopagke n. 6.1.11 Huxe,
HanpasnATcA  OCHOBHOMY  KOHTaKTHOMY  auuy
KAneHTa B CKAHMPOBAHHbIX KOMUAX MO 3/1E€KTPOHHOM
nouyte; OPWUIMHaNAbI  CYETOB WU yBEAOMEHUA
HanpasnAlTCA nNo agpecy KnueHTta, yKasaHHOMy B
Jorosope, 3aKase nau B nocneayowmx ysegoMaeHUAX
KnveHta oTHOcuTenbHO apgpeca pnA  OTMNPaBKM
KOppecnoHaeHumMn, B MNoOpAAKe, YCTaHOB/JEHHOM
nyHKTOM 15.6 HuxKe.

6.1.6. B TeueHue 5 (nATK) KaneHaapHbIX AHeN nocne
OKoH4YaHua OTyeTHOro nepuoaa JINHKC npeaocTasnaeT
KnneHty AKT coaum-npuemKn u  cyeT-paKkTypy,
0dOpPMNEHHbIN B COOTBETCTBUM €O CT. 169 Hanorosoro
Kodekca P®. AKT cpauu-npuemMku u cyeT-pakTypa
BbICbI/TAIOTCA MO 3/IEKTPOHHOM Mo4YTe, a TaKXKe C
Kypbepom wuan no no4vte Ha wuma OCHOBHOrO

KOHTaKTHOro snuua KnumeHra, YKa3aHHOro B 3akase.
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the invoice and the Certificate shall be deemed duly
sent if sent by email. If, within 5 (five) Business days
after the Acceptance Certificate is forwarded by email
to the Customer’s Primary Contact, the Customer
does not sign the Acceptance Certificate or submit a
grounded refusal to sign it, the services shall be
deemed to have been accepted and the Acceptance
Certificate shall be deemed to have been signed. The
fact that the Customer has accepted the Services but
has not submitted the signed Acceptance Certificate
or a grounded refusal to sign it by the deadline set in
this clause shall not relieve the Customer of the
obligation to submit the signed copy of the
Acceptance Certificate.

6.1.7. With respect to any amounts that are stated in
invoices and are not paid by the Customer, Linx may
charge (based on a claim sent to the Customer)
default interest of 0.1% (zero point one per cent) of
the overdue amount for each day of delay, but not
more than 10% (ten per cent) of the corresponding
charge, starting from the date when the payment
should have been made and until the date of full and
final payment.

6.1.8. The prices and the cost of the Services
established by the Agreement are exclusive of VAT
and any other similar taxes and levies. Unless the
Agreement and/or Order provides otherwise, the
Customer shall pay the invoice Linx issues together
with VAT at the rate established by Russian legislation
in effect at the date of the invoice.

6.1.9. All payments due from the Customer to Linx
under Customer Orders should be made in Russian
roubles or in the currency specified in the Customer
Order to the extent permitted by current Russian
legislation. With respect to orders in which the cost
of Services is denominated in Euro or US dollars and
if the Customer is a resident of the Russian
Federation, the amounts in Euro or US dollars should
be paid in Russian roubles by the exchange rate of the
Russian Central Bank as at the date of the invoice, less
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OTtnpaBKa cyeTa M AKTa NO 3/IEKTPOHHOM nouTe
ABNAETCA HaA/iexalen oTnpaBKkoOW Ana  uenen
HacTosiwero NyHkTa. Ecnu B TeyeHune 5 (natun) Paboumx
AHel nocne AaTbl HanpasBaeHUsA AKTa caavyn-NpPUeMKM
no aapecy 3NeKTPOHHOW noyTbl  OCHOBHOrO
KOHTaKTHOro nnua KnmneHta KaneHT He nognucan AKT
CAauu - NPUEMKN U He NPeaoCcTaBu/l MOTUBUPOBAHHbIN
OTKa3 OT noanucaHuAa AKTa cAa4yu-npuemku, ycayru
CYUMTAIOTCA MPUHATBIMU M AKT  cOauYU-NPUEMKHN
cyMTaeTca nognucaHHbim. PakT NpuHATMA KaneHtTom
Ycayr BcneacTeue HenpeaocTaBAeHUs NoanmMcaHHOro
AKTa ciaun-NpUeMKM UM MOTUBUPOBAHHOMO OTKasa oT
ero noAnuMCcaHusA B YCTAHOB/IEHHbIM B HacToALLEM
MyHKTE CPOK He ocBoboxgaeTr KnaveHta oOT
o0bA3aHHOCTU npenocTaBaeHUs noAnuMcaHHoro
aK3emnaspa AKTa caaun-npuemKkum.

6.1.7. OTHOCUTENbHO NOObLIX CYMM, YKasaHHbIX B
CYyeTax M He onJiavyeHHbIXx KnuneHtom, JIMHKC Bnpase
B3bICKaTb (Ha OCHOBaHWW MpeTeH3UW, HanpaBAEHHOM
KnneHTty) neHio B pasmepe 0,1% (oaHa aecsTas 4acTb
NMPOLUEHTa) OT CYMMbl MPOCPOYEHHOro MN/iaTeXKa 3a
Ka*KabIM AeHb NPOCPOYKK, HO He Bonee 10% (pecAaTu
NPOLLEHTOB) OT CYMMbl COOTBETCTBYIOLLEIO NaaTexa, ¢
[aTbl, KOrAa TaKoW nAaatex AosXKeH Obin 6biTb
onnayeH, M [0 [AHA OCYLWECTBAEHWA TMOAHON W
OKOHYaTeNIbHOM onnaThbl.

6.1.8. LleHbl u cTOoMmOCTb YcCayr, yCTaHOBAEHHble
JoroBopom, ykasaHbl 6e3 yyeta HOC u nobbix apyrmx
noaobHbix Hanoroe n cbopos. Ecan MHoe nNpsmo He
npegycmotpeHo Jlorosopom n/uau 3akasom, Kanewt
onJlaynBaeT BbICTaBAEHHbIN JIMHKC cyeT ¢ yyetom HAC
Mo CTaBKe, YCTAaHOB/NEHHOW 3aKOHOA4ATE/NIbCTBOM
Poccuiickoin depepaunm 1 gencTeyoWwen Ha MOMEHT

BbICTaB/1IEHNA CHETA.

6.1.9. Bce nnatexxn KnaumeHTa JIMHKC no 3akasam
KnneHTa 4omKHbI nponssoguTbea B pybaax PO nnbo s
Ba/lOTe, yKa3aHHOM B 3akase KnueHTa, B cayyasx,
A0NYyCTUMbIM AeNCTBYIOWMM 3aKoHoAaTenbcTBOM PO,
B OTHOLWeEHMM 3aKa30B, CTOMMOCTb YCAyr B KOTOPbIX
YyKasaHa B eBpo uau gonnapax CLUA, B caydvae, ecan
KnuneHt aBnaetca pesmgeHtom PO, cymmbl B €BpPO uau
ponnapax CLIA nopnexat ynnate B pybnsx B
COOTBETCTBUM C OOBMEHHbIM Kypcom LleHTpanbHoOro
6aHKa P® Ha aaTy odpopmneHuna cueta 6e3 Kakux-nmbo
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any amounts to be deducted or withheld (bank
charges, currency conversion fees or others).

6.1.10. If the CUD is delayed other than through the
fault of Linx, Linx shall assume no liability for violating
the deadlines for providing the Services for
commercial use, and all respective amounts arising
under the Agreement and Customer Orders should be
paid by the Customer on the day on which such
amounts would have been paid if no such delay had
taken place.

6.1.11. In order to ensure the fulfillment of the
Customer's obligations to pay the invoices a Security
Deposit might be agreed upon. The amount of the
Security Deposit for the relevant Service is set in the
Customer’s Order. If the Customer has an overdue
more than 10 (ten) Business days debt to Linx for the
payment of the Services, Linx has the right to enforce
performance (payment) from the amount of the
Security Deposit by withholding the respective
amounts by giving the Customer one Business Day
prior written notice before the date of such
withdrawal. Within three Business days after the date
of withholding of the sums from the Security Deposit
by Linx, the Customer is obliged to transfer the
amount equal to withholding one to Linx so that the
Security Deposit remains paid in full. Non-fulfillment
by the Customer of this obligation may serve as the
ground for the suspension of the Services in
accordance with Article 7 hereof. Linx is obligated to
return to the Customer the remaining amount of the
Security Deposit within 10 Business days after the
termination of the Agreement or Order, in fulfillment
of which the Security Deposit was made.

6.2. Linx may unilaterally increase the price of
Services every year by the amount of the value of last
known (published) Consumer Price Index for the
previous calendar year which is published on the
website of the Russian Federal Statistics Service,
provided that more than 12 months has passed since
the CUD. Linx shall send a preliminary notice to the
Customer in writing not later than 30 days before the
date of the price increase and indication the date of
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BbIYETOB U yaepKaHUN KaKUX-1Mbo cymm (6aHKOBCKMX
KOMMWCCUIA, KOMMUCCUIA 32 KOHBEPTaAUMIO U T.4.).

6.1.10. Ecnn 3agepxka Oatbl MK npoucxoaunt He no
BUHeE JINHKC, JINHKC He HeceT HUKaKOWM
OTBETCTBEHHOCTU 33 HApYyLUEHWE CPOKOB cAauun Ycayrm
B KOMMeEpPYECKYH0 3KcnayaTaumio, a Bce
COOTBETCTBYIOLLME  CYMMbl,  BO3HMKatloWMe Mo
Jorosopy w 3akasam, [OO/MKHbl  ONAa4YMBaTbCA
KnneHTom Ha pOeHb, B KOTOpbIA OHW 6blnn  Obl
onnayeHsbl, ecnm 6bl He BO3HMK/A Takas 3a4epKKa.

6.1.11. Onsa obecneyeHna UCNOAHEHNA 00A3aTENbCTB
KnveHta no onnate  cyeToB  MOXeT  bbiTb
npegycmotpeH ObecneuntenbHbli naatexk. Pasmep
obecrneunTenibHOrO nJjaTe)ka MO COOTBETCTBYIOLLEN
Ycnyre ycTaHaBauBaeTca B 3aKase KaumeHTta. B caydae
ecnu y KnmeHTta umeetcs npocpoyeHHas 6osee 4yem Ha
10 (pecatb) Paboumx AHel 3a40/1KEeHHOCTb nepej,
JIvHKc no onnate Ycayr, JIMHKC BnpasBe MOAY4YUTb
nucnonHeHune (onnaty) M3 cymmbl obecneymTesnbHOro
nnaTexa nyTem yaepKaHua COOTBETCTBYIOLWMX CYMM C
NUCbMEHHbIM yBeAOMAEHMEM KaueHTa 33 OAuH
Pabounin geHb A0 AaTbl TAKOro yaepsKaHusa. KanenT B
TeyeHue Tpex Pabounx gHer nocne Aatbl yaepHKaHus
NnHkc cymm 13 ObecneuntenbHoro naatexa obasaH
nepeYncanTb JIMHKC CyMMYy, PaBHYIO YyAep¥KaHuio, C
Tem 4Tobbl obecneunTenbHbI NAaTeX OCTaBascA
oniayeHHbIM B MOAHOM ob6beme. HeucnosnHeHue
KNMeHTOM yKa3aHHOM 06A3aHHOCTU MOXKET NOCAYKUTb
OCHOBaHWEM ANA NPUOCTAHOBKM YCYr B COOTBETCTBUM
co ctatbelt 7 [orosopa. J/IMHKC 06A3aH BO3BPATUTb
KnveHty ocTaBwytoca cymmy ObecneuntenibHoOro

nnatexa B TeyeHMe 10 Paboumx AaHen nocne
npekpaweHua [lorosopa nnaum 3akasa, BO UCNOJSIHEHUE
KOTOPOro ObecneynTenbHbIN naatex 6bin
npesoCTaB/IEH.

6.2. JIMHKC BNpaBe B OAHOCTOPOHHEM nopAgKe
€XXerogHo NoBbIWaTb LeHbl Ha YCAYrn Ha BeNYMHY
nocaeaHero u3BectHoro (ony6aMkoBaHHoro) MHaekca
NoTpebuUTENbCKUX LIEH 33 NpeablayLw i KaneHaapHbIi
rog, onybivMKoBaHHOro Ha caiTe denepanbHoOM
CNYXO6bl CTaTUCTUKKN PO, npu ycnoeuu, yto ¢ aatsl MK
npoLwnao bonee 12 mecALes, Hanpasus
npeggsapuTesibHoe NMUCbMeEHHOe yBegomaeHue
KnneHty He nosgHee, yem 3a 30 gHelt Ao AaTol
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the price increase. The Parties may formalise a
supplemental agreement to the corresponding
Order/Updated Order which will come into effect 30
(thitry) days after Linx sends a notice of the price
increase, together with the above documents,
notwithstanding the Customer signing the above
documents.

6.3. The parties have agreed to apply electronic
document flow during the performance hereunder on
conditions and following the rules set forth in the
Rules of e-Document Flow. The Rules of e-Document
Flow are being an integral part of the Standard Terms
and shall be published on the Internet at
www.linxdatacenter.com/contract/. The
implementation of e-Document Flow means that the
Parties have the right, within the framework of the
Agreement, to exchange with documents as specified
by the Rules of e-Document Flow, both formalized

and not formalized, electronically via
telecommunication channels using electronic
signature.

ARTICLE 7. SUSPENSION OF
SERVICES

7.1. Linx may suspend, in full or in part, the supply of
Services, including cutting off and/or blocking
interactive (online) access to Services in the following
cases:

7.1.1. If Linx is obliged to suspend the supply of
Services to the Customer based on a lawful demand
of a Russian authorised government body or a court
of competent jurisdiction to the extent established by
the corresponding demand; or

7.1.2. If the Customer has not paid for the Services (in
full or in part) within the time limits set by article 6 of
this Agreement, including the obligation to pay the
amount of the Security Deposit, and has not
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NoBbIWEHMA LEH, C YKa3zaHWeM AaTbl NOBbIWEHUA LEH.
CTopoHbl  BrpaBe O0QOPMUTb  AOMONHUTENbHOE
cornawleHve K cooTBeTcTBylollemy 3akasy / 3akas B
HOBOW pefiaKuuUKW, KoTopble BCTYNAT B CUAy MO
ucreyeHmn 30 (TpmuAauatv) AHEN nocne HanpasAeHUs
JINHKC  yBeAOMNEHUS O MOBbLIWEHUUM UEH C
NPUNOXKEHNEM BblllieyKa3aHHbIX NOKYMEHTOB,
He3aBUCMMO OT MOANUCAHUA YKa3aHHbIX JOKYMEHTOB
CO CTOPOHbI KnneHTa.

6.3. CTOpoHbl nNpuwAn K cornaweHuio o6
OCYLLECTB/IEHUM INEKTPOHHOTO AOKYyMeHToobopoTa B
paMKax ucnonHeHua [loroBopa, Ha YCNOBUAX WU B
nopagKe, yCTaHOB/IEHHbIX B [paBunax 3N1eKTPOHHOro
OOKymMeHToobopoTa. Mpasuna 3/IEKTPOHHOrO
OOKyMeHToobopoTa ABAATCA 4acTbio CTaHAAPTHbIX
YC/IOBUI U pa3mellatoTca Ha Beb-caiTe JIMHKC B cetu
NHTepHeT no agpecy
www.linxdatacenter.ru/contract/. OcyuwectBneHune
3/IEKTPOHHOIO AOKYMEHTOObOpOTa O03HayaeT, u4To
CTopoHbl BrnpaBe B pamKax [JoroBopa obmeHMBaTbCA
YKa3aHHbIMU Mpasunax 3/1EKTPOHHOTIO
[OOKyMeHToobopoTa OOKYMEHTamM, KaK
dopMann3oBaHHbIMK, TaK U He GOPMaIM30BaAHHbBIMM,
B 3/IEKTPOHHOM BMAE MO TEJIEKOMMYHUKALUVUOHHbIM
KaHanam CcBA3M C NPUMEHEHWEM  3/IEKTPOHHOM
noAanucK.

CTATbA 7. N1PUOCTAHOBNEHUE
YCAVr

7.1. JIMHKC BNpaBe NPUOCTAHOBUTb MOJHOCTbIO WAU
YacTMYHO npeaocTaBneHne Ycayr, B TOM yucae
OTKAOUYUTL  U/MANM  BNOKMPOBaTb  WHTEPAKTUBHBLIN
(oHnaiHoBLIM) adocTyn K Ycayram B caeaylowmx
cnyyasx:

7.1.1. Ecnm obAsaHHOCTb JIMHKC NPUOCTaHOBUTL
OKasaHue Ycnyr KnueHTy BO3HWMKaeT Ha OCHOBaHUMU
3aKOHHOro TpeboBaHusA YNONHOMOYEHHOro
rocyapcTBeHHOro opraHa PO cyna
COOTBETCTBYIOLLEN OPUCAMKLUMM U B Npeaenax,
YyCTaHOBNEHHbIX COOTBETCTBYOLWMM TpeboBaHMeEM; nnn

nnun

7.1.2. Echm KnuneHT He npoussen onnaty Ycayr
(nonHoOCTblO MAM B YacTM) B CPOK, YCTAaHOBJEHHbIN
cTatbet 6 HactoAwero [oroBopa, B TOM uucne
0653aHHOCTb NO BHECEHMIO cymMbl ObecneunTenbHoOro
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remedied the breach or has not reached an
agreement with Linx on the procedure for paying off
the arrears within 10 (ten) calendar days after the
date when the corresponding request was sent by
email to the Customer’s Primary Contact; or

7.1.3. If the quality or availability of services that Linx
supplies to other customers may deteriorate, as a
result of acts (an omission) of the Customer and
Customer’s Personnel or an effect caused by the
Customer’s infrastructure, including in connection
with the failure by the Customer to comply with, or
its breaching of, the Standard Terms; or

7.1.4. If the Customer violates the Acceptable Use
Policy, Linx may suspend the services in accordance
with the procedure set out in the above document; or

7.1.5. If the Customer has not signed an Acceptance
Certificate for Commercial Use, has not provided a
grounded refusal to sign those certificates in
accordance with clauses 4.3 of this Agreement and
has not paid for the respective Service following the
procedure set forth in clause 6.1.2 of this Agreement,
or

7.1.6. If an entry is recorded in the Unified State
Register of Legal Entities that the Customer’s details
are inaccurate and there are reasonable concerns of
Linx that the Customer's obligations will not be
properly and on time executed, including if within 30
(thirty) calendar days from the date of relevant notice
the Customer has not eliminated the corresponding
violation and / or has not informed Linx on the
reasons and timing of elimination of the violation.

7.2. Linx is obliged to notify the Customer in advance
in writing by email to the address of the Customer’s
Primary Contact, as specified in the Order, and over
the phone, explaining the reasons for the suspension.
If the ground for suspension is under clause 7.1.1 of
the Agreement, Linx shall attach a copy of the
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nnaTerka, u He YCTPaAHWA 3TO HapyLEeHWE NN He A0CTUT
¢ JINHKC [OroBOPEHHOCTM O MopAAKe noraweHus
obpa3oBaBlWeNcs 3ad0/KeHHOCTM B TedeHue 10
(necatM) KaneHpapHbIX AHeM C AaTbl HanpaBAeHUS
COOTBETCTBYlOWEro TpeboBaHMA MO 31EKTPOHHOW
noyte Ha UMsi OCHOBHOIO KOHTaKTHOro inua KnmeHTa;

nnn

7.1.3. Ecnm KayectBO uMAM  OOCTYMHOCTb  YCAYT,
npeaocTasnsemMblx JIMHKC APYyruMm KAMEHTaM, MOryT
6bITb  yXyALWeHbl B pesynbrate  AeWCTBUM
(be3pevicteua) KnueHta, MepcoHana KnueHTa wam
BO34ENCTBMEM, OKa3blBaeMbIM  MHOPACTPYKTypomn
KnneHTta, B TOM uncne B €BA3M C HecobatogeHnem nnm

HapyweHnem KnveHtom CTaHAapTHbIX YCI0BUN; UK

7.1.4. MNpu HecobnwogeHun KnveHtom [paBun
No/sib30BaHMA, B CAy4yae Yero NMPUOCTAaHOBKA MOXKeT
6bITb  ocywectBneHa JIMHKC B COOTBETCTBUMM C
npouenypomn, U3N0XKeHHOW B yYKa3aHHOM OOKYMEHTE;
nnm

7.1.5. Ecnam KnneHT He nopgnucan AKT nNpuemkn B
KOMMEpYECKY0 3KCMayaTauumio, He npeaocrtaBun
MOTMBMPOBAHHbIA OTKa3 OT MOAMNWUCAHWUA YKa3aHHOTO
aKTa B COOTBETCTBMW CO cTaTtben 4.3 HacToAWero
Jorosopa n He onnatua cYeT 32 COOTBETCTBYIOLLYHO
Ycnyry B cooTtBetrctBMM € n. 6.1.2 HacToAwero

Jorosopa, nau

7.1.6. Echm B EMPHO/1 BHeceHa 3anucb O TOM, 4TO
cBegeHua o KnveHTte ABAAKOTCA HELOCTOBEPHbIMU U
CyLlecTByloT 0b60CHOBaHHble onaceHua JIMHKC, 4TO
obasaTenbctBa KnmeHtTa He 6yayT  MCNOAHEHbI
Hag/aexawmm obpasom 1 B CPOK, B TOM YMCAE B CyYae,
ecnn B TedeHune 30 (TpuauatTm) KaneHaapHbIX AHEN C
[aTbl  HanpasneHua  JIMHKC  COOTBETCTBYHOLLErO
yBegomneHua KNneHT He yCTpaHW COOTBETCTBYOLLEe
HapylweHne n/unn He npouHdopmuposan JIMHKC o
NPMYMHAX U CPOKax YCTPAHEHMA COOTBETCTBYIOLLErO
HapyweHuA.

7.2. JInHKC o0683aH npeaBapuUTENbHO YBEAOMUTb
KnneHTa NMCbMEHHO MO 31eKTPOHHOM NoyTe Ha afpec
OCHOBHOrO KOHTAKTHOro nua KnneHTta, ykasaHHOro B
3akase, u no TenedpoHy ¢ ob6bBACHEHMEM NPUYMHDI
NPUOCTAHOBNEHUA, N B CNyYae MPUOCTAHOBNEHMUA Ha
OCHOBaHMWU nNyHKTa 7.1.1 [lorosBopa, C NpUNOKEHUEM
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corresponding demand (decision) of the government
body or a court. If Services are suspended in
accordance with clauses 7.1.3 and 7.1.4 of the
Agreement, Linx shall notify the Customer by email 24
hours in advance, and, if this is not possible, within 4
(four) hours after such suspension.

7.3 The suspension of Services referred to in
clause 7.1 should be cancelled within a day after the
grounds for such suspension of Services are
eliminated.

7.4. In accordance with article 781(2) of the Russian
Civil Code, the Customer shall pay the amounts of
periodical charges, as set out in the corresponding
Order, for the whole period of suspension, except for
a suspension under clause 7.1.1 of this Agreement,
unless the decision (order) of the authorized
government body or court is caused by illegal acts (an
omission) of the Customer itself or of the Customer’s
Personnel. In the event that the Customer pays for
charges calculated based on the actual resources
and/or time spent (Pay-As-You-Go, Hourly rate) in
accordance with clause 6.1.4, the amounts of
periodical charges for the purposes of this clause are
determined based on the amount of resources
occupied by the Customer's infrastructure.

7.5. If the suspension of Services takes place for 30
(thirty) and more successive calendar days, Linx may
unilaterally, without recourse to the court, withdraw
from the corresponding Customer Order or the entire
Agreement, and all current Orders, taken as a whole,
under the procedure and on the terms set by article
12 of this Agreement, by sending prior notice to the
Customer in writing.
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KOMMM COOTBETCTBYOWEro TpeboBaHUA (peleHus)
rocyfapCTBEHHOro opraHa wauM cypga. B cayuae
NPUOCTAaHOBNEHNA B COOTBETCTBUM C NYHKTaMn 7.1.3 n
7.1.4 [orosopa, JIuHkC ysegomnaer KnueHta no
3/IEKTPOHHOM noyTe 3a 24 yaca, a NPy HEBO3MOXKHOCTHU
- nocTdakTym B TeyeHue 4 (4eTblpex) Yacos nocne
NPUOCTAHOBAEHMUSA.

7.3 MNpunoctaHoBneHne Ycnyr, ykasaHHoe B cTatbe 7.1,
noaneXXmnT oTMeHe B TeYeHWe CYTOK Nocne TOro, Kak
6yayT ycTpaHeHbl OCHOBAHMA A/ NPUOCTAHOBNEHUA
Ycnyr.

7.4. B cooTBeTctBMM Cc M. 2 cT. 781 TK PP KnneHT 0653aH
onaaTUTb  NPeayCMOTPEHHbIE  COOTBETCTBYHOLLMM
3aKa3om CyMMbl NMEpPUOAMYECKMX NaTeXKein 3a Becb
nepuvos  NPUOCTAHOBAEHUA, 33  UCKIHOYEHUEM
NPMOCTAHOB/IEHUA B COOTBETCTBUM CO cTaTben 7.1.1
HacToAwero JloroBopa, ecAM TOMbKO pelleHue
(noctaHoBneHue) YNOJIHOMOYEHHOIO
rocy4apCcTBEHHOrO OpraHa Uam cyaa He 6bi10 BbI3BaHO
HenpaBoOMepHbIMW  aencTBuamu  (6espenctenem)
camoro KnueHTta unau ero lNepcoHana. B cnyyae, ecnum
KnneHT onnaunsaet ycayru no notpebneHuto (Mnata
no &M (Pay-As-You-Go), a Takxe wucxoaa w3
3aTpayeHHoro BpemeHu (MoyacoBasa cTaBKa) B
cooTBeTcTBMM € nN. 6.1.4, cymmbl nepunoanyeckux
nnatexen  gna  uenel  HacTosLWEro  MyHKTa
onpeaensalTca  McxogA U3 obbema  pecypcos,
3aHMMAEMbIX MHPPACTPYKTypon KnneHTa.

7.5. B cnyyae ecnm npuoctaHoBaeHue Ycnyr geincteyet
nocnegoBateNibHo B TeyeHue 30  (TpuauaTwm)
KaneHOapHbIX AHel u 6onee, JIMHKC Bhpase B
OZHOCTOPOHHEM BHecyAebHOM NopsAaKe OTKA3aTbCs OT
cooTBeTcTBYoWeEero 3akasa nau scero Jlorosopa u scex
JencTeyrowmx 3aKas3oB B LLe/IOM B MOpAAKe M Ha
yCcnoBuax, yctaHosseHHbIx B CraTbe 12 HacToAwero
Jorosopa, HanpaBue npeasapuTesbHOE NUCbMEHHOe
yBegomneHue KnueHry.
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ARTICLE 8. LIMITATION OF
LIABILITY AND INDEMNIFICATION

8.1. Except for warranties expressly established by
the Agreement, Linx makes no other express or
implied warranties.

The Customer acknowledges the obligations
established by current legislation as to the content of
information that the Customer keeps and processes
on the Telecommunication Equipment, or
transmitted by telecommunication networks with the
use of Services under the Agreement, as well as the
Customer’s liability for breaching such obligations.

The failure by the Customer to perform its
obligations, and violation of prohibitions related to
Service delivery and use thereof (Acceptable Use
Policy, CSD, Customer Guide, etc.) releases Linx from
liability for any incidents which may arise in the
course of Services.

8.2. In accordance with article 15 of the Russian Civil
Code, the liability of Linx to the Customer is limited to
actual damage, and Linx shall bear no liability for lost
profit of the Customer.

8.3. The amount of the actual damage of the
Customer which is caused by Linx’s failure to perform
its obligations under this Agreement shall be limited
to the amount of compensation granted in the
corresponding Service Description (Service Level
Agreement).

The Customer realizes that the levels of Service
availability as guaranteed by Linx do not rule out
other risks arising during the supply of Services to the
Customer, including, among others, risks predicated
on the potential loss of the Customer’s data or
degradation of such data as a result of the existing
probability of failures in the operation of equipment,
software and systems. While acknowledging the risk
and realizing that the risk falls within its
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CTATbA 8. OTPAHUYEHUE
OTBETCTBEHHOCTU U
BO3SMELLUEHUE

8.1. 3a rapaHTui, npaAmo
ycTaHoBAeHHbIX JJorosopom, JINHKC He npegocTasBaseT
OpYyrnx  ABHbIX WAW  npeanosaraemblix

UCKNHDYEHNEM

HUKaKMX
rapaHTuun.

KAnMeHT o0cCO3HaeT YCTAHOBAEHHble AeNCTBYOWMM
33aKOHOAATeNbCTBOM 06A33aHHOCTM MO  COAEPKAHUIO
nHbopmauum, XpaHumolt Un  obpabaTbiBaemol
Knnentom Ha TenekoOMMYHUKALNOHHOM
o0bopynoBaHUKM, MO0 NepesaBaeMon No CETAM CBA3M
C wucnonb3oBaHuem Ycnyr no  [dorosopy, u
OTBETCTBEHHOCTb K/AMEeHTA 3a HapylleHMe YKasaHHbIX
06s3aHHOCTEN.

HencnonHeHne KnneHtom obAsaHHocTelr KnneHta u
HapyLeHWe 3anpeToB OTHOCUTENbHO MCMNOAb30BAHUA
Ycenyrm  (MpaBuna nonb3oBaHua, OnucaHue Ycnyr,
PykosoactBo KauveHTa M Ap.), BAEYET WCKAOYEeHMe
OTBETCTBEHHOCTU JIMHKC 3a ntobble  WHUMAEHTDI,
KOTOpble MOTyT BO3HMKHYTb MNpPU NpesocTaB/ieHnun
Ycnyr.

8.2. B cootBetctBUM co cTatben 15 [K PO
OTBETCTBEHHOCTb JINHKC nepes KnMeHTom orpaHuyeHa
peanbHbIM ywepbom, JIMHKC He HeceT

OTBETCTBEHHOCTM 3a YNYLEHHYIO Bbiroay KaneHTa.

8.3. Paamep noa/sieskalero BO3MELLEHNIO PeanbHoro
ywepba KnveHTa, BbI3BaHHOTO  HEUCMOJHEHUEM
0653aTeNbCTB MO HacToslwemy [JoroBopy CO CTOPOHbI
JIVHKC, OrpaHW4YMBaETCa PasmMepoM KOMMEHCaLuu,
npesocTaBAsiemMon B cooTBeTcTBytowemM OnucaHum
Yeayr (CYO).

KAMEHT O0CO3HaeT, 4YTO rapaHTUpOBaHHble JIMHKC
YPOBHU JOCTYNHOCTM YCAYr HE WCKAIYAT WHBIX
PWUCKOB, BO3HMKAIOLWMX NPU OKasaHnn KaneHty Ycayr,
B TOM YWCNE PUCKOB, OOYCNOBNEHHbBIX BO3MOMKHOM
yTpaToh pAaHHbIX KnuveHlTta, ux perpagaumeit m ap.,
BbI3BaHHbIX CyLLECTBYHOWEN BEpPOATHOCTbIO cHoeBs
paboTbl 060pyA0BAHMSA, MPOrPAMMHOro obecneyeHus

MU cuctem. KNneHT, oco3HaBaa 3TOT PUCK M NOHUMaA,

4yTo yKa3aHHbIﬁ PUCK HaxoguTtca B 30He
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responsibility, the Customer shall independently
arrange for the regular backing-up of the Customer’s
data, including by ordering the relevant Service from
Linx.

8.4. For each calendar year the aggregate liability of
Linx to the Customer, as provided for by the relevant
Service Description (Service Level Agreement), for
any delayed supply, interruption, disruption or
deterioration of the quality of Services and for the
impossibility to perform its obligations shall not
exceed fifty per cent (50%) of the amount of charges
(due) based on the invoice for that calendar year in
accordance with all existing Customer Orders,
including the amounts of compensation the
Customer receives under the relevant Service Level
Agreements.

ARTICLE 9. FORCE MAJEURE

9.1. In accordance with article 401(3) of the Russian
Civil Code, the Parties shall not be liable for a failure
to perform any of their obligations under the
Agreement if such failure has been caused by Force-
Majeure Events provided that such events have been
so recognised by a decision of a competent state
authority of the Russian Federation or of the relevant
constituent entity of the Russian Federation, or by a
competent organization and/or an official of the
relevant authority or organization, and provided that
such failure has not been caused by or has not
become possible as a result of the Affected Party’s
negligence.

9.2. The Affected Party shall immediately notify the
other Party in writing of the occurrence of such event
and of the estimated nature and duration of the
Affected Party’s inability to perform its obligations
under the Agreement that has been caused by the
Force-Majeure Event. If a Party fails to perform the
specified obligation, such Party is deprived of the
right to refer to Force Majeure as a ground for being
released from liability under this Agreement unless
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OTBETCTBEHHOCTU KnnenTa,
OpraHusyeT perynsapHoe pesepBHOE KOMUpoBaHWe
AaHHbIX KnveHTa, B TOM 4YMcne nocpeacTBOM 3aKasa

cooTBeTCTBYlOWEN Yenyrm y JIMHKC.

CaMOCTOATENIbHO

8.4. 3a Kakaplil KaneHAapHbln ron obuwas cymma
OTBeTCTBEHHOCTU JIMHKC nepepn, KAneHTOm B CBA3M C
Noboi  3a4eprKKon NpeaocTaBAeHUs, NepepbiBOM,
CpbIBOM yXyaweHuem KadectBa Ycayr U
HEBO3MOXHOCTbIO BbINOJIHEHUS CBOMX 06A3aTeNbCTs,
yCTaHaB/AMBaeMas COOTBETCTBYWOWMM  OnucaHvem
ycayr (CYO), He p[omKHA nNpeBbllwaTb NATUAECATU
NpoLEeHTOB (50%) oT CYyMMbl nnaTexken
(npuxoaawmMxca) No cyeTy 3a 3TOT KaneHAapHbI rog, B
COOTBETCTBMM CO BCEMWU AEWCTBYIOLMMM 3aKasamu
KnneHTa, BKAOYasA CyMMbl KOMMEHCaUMi, NOYyYEHHbIX
KnneHTom B COOTBETCTBUM C KOHKpeTHbimuM CYO.

CTATbA 9. HENPEOAO/TUMAA CUNA

nnn

9.1. B cooTtsetctBMM C YacTbto 3 ctatbn 401 K PO
CTOopoHbl He 6yayT HecTM OTBETCTBEHHOCTM 3a
HeNCnosHeHne Kaknx-nmbo n3 ceomnx 06sa3aTenbCTB No
[JoroBopy, €cnM TaKoe HEUCNO/IHEHME BbI3BaHO
aevictenem obcTosaTenbcTs Henpeogonnmoit  cuibl
(dopc-markop), npu ycnoBsuu, yTo Takue
ob6cTOATENLCTBA NPU3HAHDI PELIEHNEM KOMMETEHTHOIO
opraHa  rocygapcTtBeHHoW  Bnactm  Poccuiickol
depepaunnm  MAM  COOTBETCTBYHOWErO  CcybbeKTa
Poccuitckoit  dPepepaunu,  MAM KOMMETEHTHOM
opraHusaumem M/VMAN  AONXKHOCTHbIM  IMLOM
COOTBETCTBYIOLLErO OpraHa WM OpraHusauum, U He
BbI3BaHbl WAW He CTaAn BO3MOXHbIMW BCAEACTBUE
HebperkHocTM CTOpOHbI, NoABepriienca AencTeuto
Henpeogonnmom cunbl.

9.2.
Henpeogonvumoit cunbl, obAsaHa He3ameaaUTENbHO
yBeaoMuTb Apyryto CTOpOHy B NMUCbMEHHOM BUZAE O
BO3HWKHOBEHUWN TaKOro 0B6CTOATENbCTBA, @ TaKKe O
npeanofaraeMoM XapakTepe U MPOAO/KUTENbHOCTH
HecnocobHOCTM UCMOIHEHMA eto CBOMX 06A3aTenbCTs
no [Horosopy, BbI3BaHHOM aencremem
Henpeogonvmoi cunabl. HeucnonHeHne CTopoHoM
YKa3aHHoM 06sA3aHHOCTU AnwaeT 3Ty CTOpOoHy npaBsa

CTopoHa, noaBgepriuanca AencTenio

CCblnaTbCA Ha Henpeop,onvlmylo cnny KaK Ha
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the Force-Majeure Event itself prevented the notice
provided for by this clause from being sent.

9.3. If a Force-Majeure Event occurs, the Affected
Party shall take all reasonable efforts to mitigate its
effect.

ARTICLE 10. CONFIDENTIALITY

10.1. In accordance with Federal Law No. 98-FZ “On
commercial secrecy” dated 29 July 2004 and Federal
Law No. 152-FZ “On personal data” dated 27 July
2006, the Parties will , throughout the entire term of
this Agreement and for 5 (five) years after the
termination of this Agreement (the last Order under
this Agreement), protect (and shall not disclose it to
third parties) confidential information relating to the
Agreement as well as other information regarding the
other Party, including without limitation information
on business transactions and the information on the
other Party’s clients, received during the term of this
Agreement.

10.2. The obligation set out in article 10.1 to maintain
the confidentiality of confidential information shall
not apply to information that:

10.2.1. Becomes publicly available other than by the
Parties breaching their obligations to maintain the
confidentiality of information;

10.2.2. Is provided upon the request or further to a
demand of an authorised government body or court
as established by Russian legislation;

10.2.3.1s provided to authorised specialists,
attorneys, advisers, auditors and financial experts of
the Parties on condition that the specified persons
treat such information at least at the same level of
confidentiality as provided for by this Agreement.

THE LINXDATACENTER FRAMEWORK AGREEMENT
PAMOYHbIM JOrOBOP LINXDATACENTER

| PROPERTY OF LINXTADATACENTER
| COBCTBEHHOCTb LINXDATACENTER

OCHOBaHWe AN 0CBODOOMKAEHWA OT OTBETCTBEHHOCTU
no Hactoswemy J[loroBopy, passe u4To camMo
obcToATENLCTBO Henpeogonnmon CUAbl
NPenAaTCTBOBA/NO HaMNpaB/ieHUI0 MNpPeayCMOTPEHHOro
HaCTOAWNM NYHKTOM yBeAOM/IEHUA.

9.3 B c/ny4yae BO3HMKHOBEHMA HenpeogonmMmon cunbl
CropoHa, nogsepriwasca OEeNcTBUIo TaKoro
06cT0ATENbCTBA, A0KHA NPEANPUHATL BCe pa3yMHble
ycunms, 4tobbl CBECTM K MMHUMYMY €ro BO3aelcTBue.

CTATbA 10.
KOHOUAEHLNANIBHOCTDb

10.1. B cootBeTctBMU ¢ PegepanbHbim 3aKOHOM PO ot
29.07.2004 No98-d3 «O KOomMMep4yecKon TalHe» W
depepanbHbiM 3akoHOM OT 27.07.2006 Ne152-93 «O
MepcoHanbHbIX AaHHbIX» B TEYEHWE BCEro CPOKa
Aencreuna Hactoswero [loroBopa, a Tak:Ke 5 (natu) net
nocne npeKpaLeHuns Hactoswero  [orosopa
(nocnepHero 3akasa no HactoAwemy [orosopy)
CtopoHbl b6yayT coxpaHATb KOHOUAEHUMANbHYIO
MHPOPMAUMIO (M HE PACKPbIBATL €€ TPETbUM NNLLAM) B
OTHOLWeHMM [loroBopa, a TakKe UHy MHGopMaLmIo 0
apyroi  CTopoHe, BKAtoyas, 6e3 orpaHuyeHus,
MHOOPMAUMIO O [Ee/10BbIX OMepaumax M KAMEHTax
apyroii CTOpoOHbl, NOJIYYEHHYIO B Mepuofs AencTeus
Takoro lorosopa.

10.2. 0653aTenbCTBO no COXPaHEHUIO
KOHOMAeHUManbHOW  MHbOPMALMKM, YKa3aHHoe B
ctatbe 10.1, He pacnpocTpaHseTca Ha MHpopmaumio,
KOTOpas:

10.2.1. OkasbiBaeTca 06uWenoCTynHOM B OTCYTCTBUM
HapyweHusa CTopoHamu 065A3aTeIbCTB MO COXPAHEHUIO
KOHOMAEHUMANBbHOM MHDOPMaLMK;

10.2.2. MNpeaocTaBaseTca No 3anpocy uam TpebosaHuio
YNOJIHOMOYEHHOIO TOCYJApPCTBEHHOIO OpraHa wam
CyZa B Nopafke, yCTAaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epepauymm;

10.2.3. NpepocTasnaeTca YNOJIHOMOYEHHbIM
CNeumanncTam, KpPUCTam, KOHCyAbTaHTam, ayauTopam
nnn duHaHcnctam CTOPOH Npu ycnosuun cobatopeHus
YKasaHHbIMM MuaMu TpeboBaHUI K COXPaHEHWIo
KOHPUAEHLMANBHOCTH nHbopmaumu, KOTOpble
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10.2.4. Has been obtained from a third party on
lawful grounds without the obligations under this
Agreement to maintain the confidentiality of
information being breached.

10.3. Neither of the Parties is entitled to post on the
Internet and/or to communicate in the press or in
other mass media outlets any data relating to the
Agreement without the other Party’s prior written
consent. Regardless of the above, Linx is granted the
right to provide at its own discretion the following
information on cooperation with the Customer when
submitting questionnaires / tender applications in
confirmation of the availability of the necessary
expertise of Linx in the implementation of projects for
the provision of infrastructure in the data center: that
this Agreement has been concluded with the
Customer; on the year of the beginning of
cooperation with the Customer, on the type and
volume of the Services provided to the Customer, on
the functions of Linx under the agreement with the
Customer (general contract / subcontract), on the
Customer’s feedback (if any). Linx has the right to
provide the above data when submitting
questionnaires / tender applications without the
Customer’s prior written consent.

10.4. By providing personal data of its employees and
representatives, the Customer guarantees obtaining
of the consent of these individuals to the transfer of
their data for processing in any form by collecting,
systematization, accumulation, storage,
specification, use, transfer, blocking and deletion by
Linx. The respective data can be used for the
purposes of conducting business contacts with
employees and representatives of the Customer,
fulfilling the contractual obligations of the Parties, as
well as ensuring the current economic activities of
Linx (including the organization of the access control
regime). In addition, relevant data may be provided
to Linx Telecommunications Holding B.V. (address:
Hullenbergweg 300, 1101BV Amsterdam, The
Netherlands), Linxdatacenter Poland (address: Al
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OO0MNKHbI OblTb HE HUMKEe TpeboBaHMI, YCTaHOBAEHHbIX
HacToAawmm [Jorosopom;

10.2.4. 3aKOHHO noJjy4yeHa OT TpeTbero aunua bes
HapyLweHwuA obAsaTenbCTB COXpaHeHnA
KOHPUAEHLMANbHOCTU MHGOPMALMK, YCTAHOBAEHHbIX
HacToAwmm [lorosopom.

10.3. H1 oaHa n3 CTopoH He BrnpaBe ony6/MKOBbLIBATbL
B MHTepHeTe n/uam coobwaTb B npecce UaM Apyrux
cpencTBax MaccoBoi  MHPoOpmaLMmM  CBELEHMA O
Jorosope 6e€3 noayvyeHWa  npeaBapUTENbHOrO
nUcbMeHHoro cornacusa apyror CtopoHbl. HecmoTps
Ha CKasaHHOe Bblwe, JIMHKC BMpaBe MO CBOemy
cobcTBEHHOMY YCMOTPEHUIO coobwatb
HUXKecneayoLWYy NHGOPMaLMIO O COTPYAHUYECTBE C
KnveHTOM Npu NpeaocTaBieHnn aHKeT / TeHAepHbIX
328BOK B MOATBEP)KAEHME HaAMuMA Heobxoammoi
aKkcnepTnsbl JIMHKC MpW peanusauum MNPOEKTOB Mo
npegocrasneHnto uHobpactpyktypol B LLOA: o dakre
3aKkntoyeHnmn Hacrosawero florosopa ¢ KnmeHtom, o
roge Hadana coTpygHuyectsa ¢ KnveHtom, o Buae u
obbemax oKasaHusa KnneHty Ycayr, o dyHKumMax JIMHKC
no porosopy c KnneHtom (reHepanbHbii nogpag /
cybnoapna), o6 oT3biBe KnveHTa (nNpwu Hanuuuu).
YKa3aHHble Bbile  AaHHble  JIMHKC Bnpase
npeaocTaBnATb B aHKeTax / TeHAepHbIX 3asBKax 6e3
npeaBapuUTeNbHOro NMCbMEHHOrO cornacua KnvenTa.

10.4. MNpepocTtaBnaa JIMHKC NepcoHasbHble AaHHble
CBOMX COTPYAHWKOB W npepactasuteneit, Knvewt
rapaHTUpyeT Noay4yeHne Corfacuii yKasaHHbIX UL, Ha
nepeaady ux gaHHbIX ans obpaboTku B ntoboit popme
nocpeacTsom cbopa, cuctemaTM3aummn, HaKoMIEeHUs,
XpPaHEHMUsA, YTOYHEHUS, WCMNONb30BaHWA, Nepegauun,
610KMpPOBaAHUA " YHUUTOXKEHMA JInHKc.
CooTBeTcTBYlOLLME AaHHbIE MOTYT BbITb MCNO/Ib30BaHbI
ONA uenel OCyLLeCTBIEHUA [OEeN0BblX KOHTAKTOB C
COTPpyAHMKaMW U npeactautenamum  Knuewta,
WCMNOJIHEHNA [A0roBOpPHbIX 0bA3aTenbct8 CTOPOH, a
TaKKe  obecneyeHusa  TeKylen  XO3ANCTBEHHOWM
aeatenbHocT  JIMHKC  (BKAOYas  opraHusaumio
KOHTPOJIbHO-MPOMYCKHOTO  pexkmMma). Kpome Toro,
COOTBETCTBYIOLWME [aHHbIE MOryT MpPenoCTaBAATbCS
KomnaHuam Linx Telecommunications Holding B.V.
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Jerozolimskie 91, 02-001 Warsaw, Poland) and Linx
Cloud Spédtka z.0.0 (address: ul. Zajecza 15, 00-351
Warsaw, Poland), which is part of the same business
group with Linx and participates with Linx in the
implementation of a single cycle of customer service.
The validity of the relevant consents should ensure
that data can be stored and used on the above
conditions during the term of this Agreement, and 3
(three) years after its termination. In case of violation
of the requirements of this clause, the Customer
undertakes to reimburse Linx, Linx
Telecommunications Holding B.V., Linxdatacenter
Poland and Linx Cloud Spétka z.0.0 losses and
damages that may be caused to them in connection
with such a violation (including the amount of
sanctions applied to these organizations by
government agencies).

Acting as independent personal data operators, the
Parties undertake to ensure the confidentiality of
personal data, access to which can be obtained by the
Parties within the framework of the implementation
of this Agreement, as well as to comply with other
requirements of the current legislation in the field of
personal data processing.

10.5. Additional confidentiality obligations may be set
out in a non-disclosure agreement concluded by the
Parties before this Agreement is entered into or at
any time during the term specified in clause 10.1. If
there are any discrepancies between the provisions
of this Agreement and those of any non-disclosure
agreement concluded by the Parties, the provisions of
the non-disclosure agreement shall prevail.

10.6. Additional obligations to ensure the
confidentiality and safety of personal data can be set
out in the Service Description, in the Order or in the
Special Conditions. In this case the priority of the
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(agpec: Hullenbergweg 300, 1101BV Amsterdam, The
Netherlands), Linxdatacenter Poland (agpec: Al
Jerozolimskie 91, 02-001 Warsaw, Poland) u Linx Cloud
Spoétka z.0.0 (agpec: ul. Zajecza 15, 00-351 Warsaw,
Poland), Bxogsalwmm B ogHYy XO3AMCTBEHHYIO rpynny c
JIMHKC 1 yyacTBytowmm BMmecTe ¢ JIMHKC B peannsaumnm

e4MHOro UMKNa obcnyxuBaHmMa KaneHtoB. Cpok
OeNCcTBUS  COOTBETCTBYIOWMX  COMNacuin  AOJIKEH
obecneunBaTb BO3MOXHOCTb XpaHeHus 7

NCNO/Ib30BaHMA AAHHbIX HA YKa3aHHbIX Bblle YCA0BUAX
B TEYEeHMe CpoKa AelcTBuA Hactosawero [loroesopa, a
Takxe 3 (Tpex) neT nocne ero oKoH4yaHuA. B cnyyae
HapylweHua TpeboBaHUI HacToawero nyHkta KaneHt
0bAsyeTcs BO3MECTUTb JINHKC, Linx
Telecommunications Holding B.V., Linxdatacenter
Poland u Linx Cloud Spétka z.0.0 ybbITKM 1 notepw,
KOTOPbIe MOTYT 6bITb NPUUYNHEHBI UM B CBA3U C TaKUM
HapyweHuem (B TOM 4MC/le, CYMMbl CaHKLMMH,
NPUMEHEHHbIX K  YKasaHHbIM opraHmMsaumnam
rocyapcTBeHHbIMU OpraHamm).

[JelictBys  KaK  CaMOCTOATE/IbHble  OMepaTopsbl
MepCcoHaNbHbIX  AaHHbIX, CTOpPOHbI  06A3ylOTCA
obecneumBaTtb KOHOUAEHLMANBHOCTL NEPCOHANbHbIX
AaHHbIX, OOCTYM K KOTOPbIM MOXeT 6biTb nosyyeH
CTopoHamM B paMKax MWCMNOJHEHMA HACTOSALLEro
[oroBopa, a Takke cobnogatb WHble TpeboBaHUA

OENCTBylOWEro  3aKkoHogatenbctBa B obnactu
06paboTKKN NepcoHanbHbIX AaHHbIX.

10.5. [ononHutensHble ob6s3aTenbCTBa
KOHOMAEHUMANbHOCTM  MOTYT 6biTb  YCTaHOB/IEHbI
cornawleHMem O HepasrnaleHuu, 3akalyYeHHbIM

CTopoHamM [0 3ak/oueHusa Hactoauwero forosopa
nnm B ntoboe Bpems B TeUeHMe CPOKa, YKa3aHHOro B .

10.1. B cnyyae obbix pasHOUTEHUI  Mexay
NosI0XKeHnAMM HacToAwero Jorosopa v cornaweHmsa o
HepasrnaweHum, 3aK/I04YEHHOIO CTopoHamu,

MOMIOMKEHUA COrNalleHUs O HepasrnalweHun 6yayTt
MMETb MPEeNMYLLECTBEHHYIO CUAY.

10.6. JononHutenoHole obnasaTenbcTBa no
obecneyeHnto KOHOMAEHLMANBHOCTU U 6E30MaCHOCTH
NepCoHaNbHbIX AaHHbIX MOTyT ObiTb YCTaHOB/EHbI B
OnwucaHum ycnyr, 3akase unn CneymanbHbIX YCAOBUAX.

B 3stom cnyydyae npuoputer OOKYMEHTOB 6yAET
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documents will be determined in accordance with the
rules established by clause 3.2 of this Agreement.

ARTICLE 11. GOVERNING
LEGISLATION, DISPUTE
RESOLUTION, LANGUAGE

11.1. The Agreement and, for the avoidance of doubt,
the provision of Services under a Customer Order
shall be governed by Russian legislation unless this
Agreement expressly provides otherwise.

11.2. All disputes that may arise between the Parties
regarding the entry into, the performance, the
termination, the invalidity, the construction, etc., of
this Agreement shall be referred to the Commercial
(“Arbitration”) Court for the city of Moscow or to the
Commercial (“Arbitration”) Court for St Petersburg
and Leningrad Region, at Party discretion.

11.3. This Framework Agreement for cloud Services is
drafted both in Russian and in English. If there are
any discrepancies between the English and Russian
texts of this Agreement and of any other documents
forming the Contract, the provisions of the relevant
document in Russian shall prevail.

ARTICLE 12. TERM, TERMINATION
AND RESULTS OF TERMINATION

12.1. The effect and termination of the Framework
Agreement

12.1.1. This Agreement shall take effect on the date
of its signing and shall remain in effect for an
indefinite period which in any case shall be not less
than the Service Term for Customer Orders and/or
the period for which the Parties’ obligations exist that
arise from the Agreement and from Orders.

12.1.2 Either Party may terminate this Agreement
unilaterally without recourse to the court by serving

prior written notice on the other Party, provided that
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onpeaenaTbCA NO NpaBuMaam, YCTaHOB/IEHHbIM M. 3.2
HacToAwero [lorosopa.

CTATbA 11. AEWCTBYIOLLLEE

3SAKOHOAATE/NIbCTBO,
PA3PELLUEHUE CMOPOB, A3bl

11.1. [Hdorosop 4, BO u3bexaHNe COMHEHUN,
npegocrasneHne Ycayr cornacHo 3akasy KnueHTa
peryiMpyloTca  3aKoHoZaTenbCTBOM  Poccuitckom
Pepepaunn, ecnm MHoe MPAMO He NpeayCMOTPEHO
HacToAwmMm [JoroBopom.

11.2. Bce cnopsbl, KOTOPblE MOTYT BO3HUKHYTb MeXay
CTOpoHamM B OTHOLLIEHMM 3aK/OYEHUS, UCMOTHEHUA,
NnpeKkpaweHns, HeaencTBUTEIbHOCTN, TOIKOBAHUA U
npoyero B cBA3M C JoroBopom nogaexart
paccmoTpeHuto B ApbuTpaxkHom cyae ropoaa MockKBbl
nmbo B ApbutparkHom cyge r. CaHkT - MeTepbypra u
NeHuHrpaackon obnactn no Bbibopy CTOPOHBLI.

11.3. Hactoawmit PamouHbiit goroBop o6 ycayrax
BMPTYaNbHOM MHPPACTPYKTYPbl COCTAB/IEH HA PYCCKOM
W aHIIMNCKOM f3blKe. B cnyyae npoTMBOpeuna mexay
PYCCKMM W QHIJIMACKUM  TeKCTaMM  HacCToALLero
[orosopa v Nto6bIX NHbIX JOKYMEHTOB, COCTaBAAOLLMX
KOHTpaKT, NON0KeHUA COOTBETCTBYIOLLErO AOKYMEHTA
Ha PYCCKOM f3blke ByayT UMeTb NPEUMYLLECTBEHHYIO
cuny.

CTATbA 12. CPOK AENCTBUA,
NPEKPALLEHUE U PE3Y/IbTATbI

MPEKPALLIEHMA

12.1. JeiictBue m PamouHoro

Aorosopa

npeKpaileHue

12.1.1. HacToawmin [oroBop BCTynaeT B CUAy B AeHb
ero noAnucaHuAa n aencTeyeT HeonpeaeneHHbI CPoK,
HO B NtOBOM C/ly4ae He MeHee CpOKa OKasaHus Ycayr
no 3akaszam KnueHTa u/MAn cpoka cyliecTBOBaHMSA
o06s3atenbcte CTOPOH, BO3HUKLIMX HA OCHOBaHMM
Jorosopa v 3akasos.

12.1.2. HacroAawmn JoroBop MOeT 6biTb pacToOprHyT
noboit CTopoHOM B OAHOCTOPOHHEM BHecyaebHOM

nopsZKe nocpeacTBOM HanpasaeHus gpyroli CTopoHe
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as at the date of termination of the Agreement there
are no Orders under which the Services are being
provided to the Customer, and neither are there any
outstanding obligations of the Parties. The Parties
have the right to execute a termination agreement
that is to take effect 10 (ten) business days after a
Party receives a termination notice from the other
Party with the above agreement attached, regardless
of whether the receiving Party has signed this
agreement.

12.1.3. This Agreement may, if the Parties so agree,
be terminated under the agreement of the Parties.

12.1.4. If this Agreement is terminated on the
grounds specified in clauses 12.1.1-12.1.3, neither of
the Parties is obliged to reimburse losses to the other
Party. After the termination of this Agreement on any
of the specified grounds, the provisions of articles 8-
13 of the Agreement shall remain in effect.

12.2. The effect of an Order and termination of an
Order for reasons other than a breach of this
Agreement

12.2.1. Each Customer Order shall take effect on the
day it is signed and shall remain in effect throughout
the period of installation work relating to the
arrangement of a Service (when the Service is
provided for the first time) and during the Service
Term.

Upon the expiry of the Initial Term, the Prolongation
Term starts to run, and the Parties treat the Customer
Order as an Order concluded for an indefinite period
unless the Parties agree other conditions for the
prolongation of the Order. If the Prolongation Term is
definite, there is no limit on the number of the
Prolongation Terms.

12.2.2. A Party may withdraw from a Customer Order
by serving prior written notice on the other Party at
least 1 (one) month before such withdrawal.

The Parties specifically agree that in the case of a
withdrawal from an Order in accordance with this
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npeaBapuTeNbHOrO0 NMUCbMEHHOTO YBEeAOMJIEHUA MpU
YyCNOBMM, YTO Ha [aTy pactopeHus J[orosopa
OTCYTCTBYIOT  3aKasbl, NO  KoTopbiM  KnueHTy
npenocTasnAaTcA  Ycayrm, a TaKKe OTCyTCTBYHOT
HeucnosiHeHHble obAsatenbcTtBa CTOpoH. CTOPOHDI
Bnpase 0QOPMUTb COrMlallEHME O PaCTOPMKEHUM,
KOTOpoe BCTYMUT B CWAy Mo uctedeHun 10 (aecatm)
pabounx pgHeit nocne  nosayvyeHmAa  CTOpOHOM
yBegomneHuna apyroii CTOPOHbI O PACTOPXKEHUWU C
NPUNOXKEHNEM BblLLEYKa3aHHOro cornaweHms,
He3aBUCMMO OT MognucaHma cornaweHma CToOpoHOM,
€ro nosiyunBLUEN.

12.1.3. Hactoawmit [loroBop MOXET ObiTb NpeKpalleH
no cornaweHunto CTOpoH.

12.1.4. Mpu npeKkpawieHmMn HacToAawero Jorosopa no
OCHOBAHMAM, YKa3aHHbiMm B n. 12.1.1-12.1.3, HK oaHa
n3 CTopoH He obsA3aHa Bo3mewaTtb Apyroii CTopoHe
ybbITKK. Mocne npekpalLeHuna Jorosopa no Atobomy us
VKa3aHHbIX OCHOBaHWI, TMOJIOXKeHuA cTaTen 8-13
JoroBopa coxpaHAT cuny.

12.2. [feiictBMe M npekpaweHue 3akKasa,
cBA3aHHOe ¢ HapylweHnem HacrosLero [lorosopa

He

12.2.1. Kaxkgbiih 3aKa3 KnneHTa BCTynaeT B CUAY B AeHb
ero noAanucaHuMa U AeucTeyeT B TeyeHMe nepuosa
npoBeAeHMA YCTAaHOBOYHbIX PaboT no opraHusauumu
Ycnyru (npu nepBoHa4YanbHOM NOAKAOYEHMM YCayrun)
u Mepuoaa okasaHuma Ycayr.

Mo wucteyeHun [lepBOHAYANILHOIO CPOKa HacTynaet
Cpok npogneHua, n 3aka3 KnueHta npusHaetca
CropoHamu B KayecTBe 3aKa3a, 3aK/JIHOYEHHOro Ha
HeornpegeneHHbIW  CPOK, €eCAM  UHble  YC/0BMA
nposioHraumMm 3aKasa He cornacoBaHbl CTOpoHamMu.
Ecnn Cpok npogneHua asnAetca onpeneneHHbIm, TO
Konnyectso CpOKOB NPoANEHMA HE OFPaHNYEHO.

12.2.2. CtopoHa MOXeT O0TKa3aTbCA OT MCMNOJHEHMUA
3aka3a KnueHTa nocpenctsom HanpaB/ieHUA ApYyroi
CtopoHe npeaBapuTesibHOro NMUCbMEHHOTO
yBe4OM/IEHUA He MeHee, Yem 3a 1 (oamMH) mecsL,.

CTOpOHbI cneunanbHO YCTAHOBUAN, YTO NPU OTKa3e OT
3aKasa B COOTBETCTBMU C HACTOALLMM NMYHKTOM HU OHa
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clause neither of the Parties is obliged to reimburse
losses to the other Party.

12.2.3. An Order may cease to be in effect at the
Customer’s initiative provided that the Customer fully
reimburses the actual losses to Linx in accordance
with clause 12.2.4 of this Agreement.

12.2.4. The Parties specifically agree that Linx’s actual
losses to be reimbursed that are specified in clause
12.2.3 may include among others:

(i) The remuneration payable to third-party
specialists engaged by Linx including engineers,
technicians, project managers, etc. for the provision
of the relevant Services;

(ii) The price of the equipment and of the materials
acquired by Linx specifically for the provision of
Services in accordance with the Order;

12.2.5. The Customer shall fully reimburse to Linx in
accordance with clause 12.2.4 the actual expenses
relating to the provision of a Service before the date
on which the relevant Order is terminated, on
condition that Linx provides the documents
confirming the actual expenses and based on an
invoice issued by Linx. The Customer shall credit the
payment amount to the bank account specified in the
invoice within 10 (ten) Business Days from the date of
the invoice. Linx has the right to withhold the amount
of actually incurred expenses from the amount of the
Security Deposit in the manner prescribed by clause
6.1.11 hereof.

12.3. Termination of the Order further to a breach of
this Agreement

12.3.1. Linx is entitled, without recourse to the court,
to unilaterally withdraw from the Order(s) (in full or
in part) or from the Agreement in full by serving on
the Customer a written notice with the date of the
termination of the Services or of the Agreement
specified in it, in the following cases:

(i) if Linx suspends the Services in accordance with
clause 7.1 of this Agreement and if such suspension
THE LINXDATACENTER FRAMEWORK AGREEMENT
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n3 CTopoH He ob6s3aHa Bo3mewaTb Apyroi CTopoHe
yObITKM.

12.2.3. TMpekpaweHne gencteua  3akasa
MHUUMaTnBe KnmeHta ocCyLLecTBAAeTCcA Npu yCioBUM,
yto KnuveHT B nosiHOM o6beme Bo3mecTUN JIMHKC
$aKTUYECKM NOHECEHHbIE PACXOAbl B COOTBETCTBUM C M.

12.2.4 HacToawero orosopa.

no

12.2.4. CTopoHbl CneunanbHO YCTAHOBMAW, YTO
noasiexalme BO3MELWEHUIO (aKTUYECKne pacxoqpbl
JINHKC, yKasaHHble B n. 12.2.3, MoryT BK/O4YaTh B cebn

cpeam npouyero:

(i) BosHarparkaeHue my,  (CTOPOHHMX
CNeunanncToB, NpuBaeUYeHHbIX JIMHKC, B TOM u4ucie
WHXXEHepPOB, TEXHWKOB, MPOEKT-MeHeaXepoB U T.4.),

ANA NpefocTaBieHNA COOTBETCTBYIOLMX YCAyT;

(ii) Leny obopyaoBaHusA 7 MmaTepuanos,
NPUoBPETEHHbIX JNnHKc cneumanbHo ana
npegocTaBaeHnA Ycayr B COOTBETCTBUM C 3aKa3oMm;

TpeTbux

12.2.5. KnneHT 0653aH NONHOCTbIO BO3MECTUTb JIMHKC
$aKTUYEeCKM NOHECEHHbIE PACcXOAbl B COOTBETCTBMM C .
12.2.4, cBA3aHHble C npepocTtaBneHnem Ycnyru go
0aTbl NPeKpalleHna COOTBETCTBYHOLWLEro 3aKasa, npu
YCNoBUM  nonyyeHua oT  JIMHKC  AOKYMEHTOB,
noAaTeepxaatowmx GakTUYECKN NOHECEHHbIE pPacxoabl
M Ha OCHOBAHMMW cYeTa, BbICTaBAEHHOIO JIMHKC. KnneHT
06A3aH ocywecTBUTb NaaTeXX MNyTem nepeBoga Ha
6aHKOBCKWNIA CYET, YKa3aHHbIA B cyeTe, B TeyeHne 10

(mecatn) Pabounx gHel € AaTbl BbICTaBAEHUA cYeTa.

JIMHKC BNpaBe nNpoBeCTM yAepKaHue  CyMMbl
baKTUYECKM MOHECEHHbIX PacxofoB M3 CyMMbI
ObecneynTenbHOro nnartexa B nopagke,

yctaHoBaeHHom n. 6.1.11 [Jorosopa.

12.3. MpeKpaweHne 3aKasa u [loroBopa B CBA3U C
HapyLleHuem Hacrosuwero [lorosopa

12.3.1. /InHKC BNpaBe B 04HOCTOPOHHEM BHecyaebHOM
nopsake 0TKasaTbcA OT 3aKa3a (-0B) (NONHOCTbIO NN B
yactn) uam [oroBopa UENMKOM MyTeM HanpaB/ieHus
KAneHTy nUCcbMeHHOro yBeAOMJIEHMA C YKa3aHWem
AaTbl  NpeKpaweHua  Ycnyr [Jorosopa, B
cnefyoLwWwmx Cny4vanx:

nnn

(i) nprocTaHoBNeHMA JIMHKC YCayr B COOTBETCTBUM C .

7.1 HacToALlero Jorosopa, ecnm Takoe
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lasts for more than 5 (five) Business Days without the
renewal of the Services according to clause 7.3 of this
Agreement, or

(ii) if the Customer materially breaches its obligations
under this Agreement, an Order and the Standard
Termes, including situations when any representation
or warranty specified in article 14 is invalid of false or
has so become during the term of this Agreement and
provided that the Customer fails to eliminate any
such breach (if the breach can be eliminated) during
the term specified by Linx, or

(iii) if the Customer breaches the obligations set out
in section 12.5 of this Agreement.

12.3.2. According to article 44(3) of Federal Law
No. 126-FZ “On telecommunication services” dated 7
July 2003 (the "Law on Telecommunication
Services"), Linx is entitled to unilaterally and without
recourse to the court terminate the Order with
respect to Telecommunication Services, as defined in
the Law on Telecommunication Services, by serving a
written notice on the Customer with the date of
termination of such Services specified in it, in a case
when the Telecommunication Services are
suspended in accordance with clause 7.1 of this
Agreement if such uninterrupted suspension lasts for
6 (six) months without renewal in accordance with
clause 7.3 of this Agreement.

12.3.3. If Linx terminates the Services, Order(s) or the
Agreement owing to the Customer’s breach of the
Agreement in accordance with clauses 12.3.1 and
12.3.2 the Customer shall reimburse all of the actual
expenses borne by Linx in connection with the
Services provided up to and including the termination
date. The Customer shall reimburse such expenses
within 10 (ten) Business Days after it receives an
invoice, by crediting amounts to the bank account.
Links has the right to withhold the amount of
expenses indicated aboce from the amount of the
Security Deposit in the manner prescribed by clause
6.1.11 of the Agreement.
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NpPUOCTaHOB/IEHME npogokaeTca bonee 5 (nsatm)
Pabounx aHent 6e3 Bo3obHOBAeHWs Ycayr B
cooTBeTCcTBMK € N. 7.3 HacToAawero [lorosopa, nnu

(i) B cnyyae cyuwiecTtBeHHOro HapyweHus KaveHTom
cBoux 0653aTe/1IbCTB NO HacToAwemy Jorosopy, 3aKasy
n CTaHAApPTHbIM YCNOBUAM, BK/IHOYAA CUTyauuu, ecam
ntoboe 3aBepeHme UM rapaHTuA, YKasaHHble B CTaTbe
14, oKas3anncb HeAeMCTBUTENbHLIMU WU JIOXKHbIMU,
WAW CTaNM TaKMMM B TeYEeHMe CpoKa [AencTeus
HacToAwero [lorosopa, U NpPU yCN0BUM HEYCTPAHEHUA
KnneHtom nwoboro  Takoro  HapylweHus  (ecam
HapyLleHWe MOXKeT bbITb YCTPaHEHO) B TEYUEHME CPOKaA,
YKa3aHHOro JIMHKC, nnu

(iii) B cnyyae HapyweHue KnmeHTom 06A3aTenbcTs,
YCTaHOBNEHHbIX  pasgenom  12.5  HacTtoAawwero
Jorosopa.

12.3.2. B cooTBeTcTBUM C MNyHKTOM 3 cTatbu 44
depgepanbHoro 3akoHa ot 07.07.2003 Ne126-93 «O
cBA3n» (manee — «3aKoH O CBA3U») JIMHKC Bnpase B
OLAHOCTOPOHHEM BHecyaebHOM MnopasKe pacTOpPrHyTb
3aKa3 B OTHOLWEHMM YCAYT CBA3M, KAaK OHW onpeaeneHbl
B 3aKOHe O CBA3M, HanpasuB KnneHTy nucbmeHHOE
yBegOMIEHME C YKA3aHMEM AaTbl NPeKpaLLeHMA TaKMX
Ycnyr, B cay4ae NpuMOCTaHOBAEHMA NpeaocTaBieHuA
Ycnyr cBA3n B COOTBETCTBMM C nN. 7.1 HacToAwero
Lorosopa, ecnm TaKoe npMocTaHoBAEHUE
NPoAOo/IXKAeTCA HEeNnpepbIBHO B TeyeHUU 6 (wecTn)
mecaues 6e3 BO306HOBNEHMA B COOTBETCTBUM C N. 7.3
HacToAwero Jorosopa.

12.3.3. Ecnv JIMHKC npeKpawaet Ycayru, 3akas(-bl) uau
[Jorosop no npnymHe HapyweHna KnmeHtom [lorosopa
B cooTBeTcTBMM ¢ n. 12.3.1, 12.3.2 KnneHT 0b6dA3aH B
TeyeHue 10 (aecatn) Paboumx AHel nocne noayyeHun
cyeTa OnsIaTUTb NyTEM NepeBosa CYMM Ha BaHKOBCKUI
CYeT, yKa3aHHbIN B cyeTe, Bce GaKTUUYECKU NOHECEHHbIEe
JIMHKC pacxogbl, CBA3aHHble C NpeaoCTaB/leHMEM
Ycnyrn, npeaocTaB/ieHHble A0 AaTbl NPEKpaLLeHMA
BKNOUYNTENBHO. JIMHKC BMNpaBe NPOBECTM yAepXKaHue
CYMMblI YKa3aHHbIX pacxonos n3 CYMMblI
ObecneyntenbHoro nnatex<a B nopagxe,
yctaHoBaeHHom n. 6.1.11 [Jorosopa.
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12.4. Special Conditions and Consequences of
Termination

12.4.1. After the termination of any Order on any
grounds, Linx is entitled to demand that the Customer
copy or delete all and any information stored by the
Customer on the Telecommunication Equipment
within 5 (five) Business Days, and the Customer shall
do so. If the Customer does not comply with this
demand, Linx is entitled to delete all and any
information stored by the Customer on the
Telecommunication Equipment. Linx shall not be
liable for any damage that the Customer may suffer
owing to Linx permanently deleting the above
information and any consequences thereof,
including, without limitation, for the impossibility for
the Customer to perform its obligations with respect
to such information.

12.5. Anti-Corruption Clause

12.5.1. Non-fulfillment by the Parties of the
obligations established by the Anti-Corruption Clause
forms the ground for termination of the Contract in
the order established by the Anti-Corruption Clause.

ARTICLE 13. INTELLECTUAL
PROPERTY RIGHTS AND DATA
PROTECTION

13.1. Taking account of the restrictions, the terms and
the provisions set out in the Agreement, Orders and
the Standard Terms, Linx shall grant to the Customer
access to the software, equipment and to other
materials to be provided in connection with the
Services under the Agreement only in connection
with the use of the Services.

13.2. Only Linx or its counterparties shall hold all
intellectual property rights to any software,
equipment or other materials, including
documentation to be provided to the Customer in

connection with the Services. The Customer shall be
THE LINXDATACENTER FRAMEWORK AGREEMENT
PAMOYHbIN AOroBOP LINXDATACENTER

| PROPERTY OF LINXTADATACENTER
| COBCTBEHHOCTb LINXDATACENTER

12.4. Ocobble ycnosua n nocneacTBuA NpeKkpaLLeHus

12.4.1. Nocne npeKpaweHna ntoboro 3akasa no
ntobomy ocHoBaHuo JIMHKC Bnpase notpeboBaTb OT
KnuneHTta, a KnneHT 06a3aH B TeueHue 5 (natm) Paboumx
OHel NPon3BeCTN KONMPOBAHWE AN yaaneHUe Ntoboit
nHbopmauuu, pasmeLLaemon KnneHtom Ha
TeneKoMMyHWKAUMOHHOM  obopyaoBaHun.  Ecau
KAneHT He BbINOAHUT AaHHOe TpeboBaHWe, JIMHKC
BMNpaBe CaMOCTOATE/NIbHO YA3a/INTb BCIO pa3mMeLlaemyto
KnaneHTom Ha TeneKoMMYyHUKALWUOHHOM
060pyaoBaHUN MHPOPMALMIO. JIMHKC He ByaeT HecTu
HMUKaKyto OTBETCTBEHHOCTb Nepes KnneHTom 3a ntobble
nocneacTema 6e3B03BPATHOM yTpaTbl MHOOPMaLMMK,
pa3meLLeHHOM KnueHtom Ha
TeneKoMMyHUKAUMOHHOM 060pyA0BaHUM, BKKOYas,
6e3 orpaHunyeHus, obyCcNOBNEHHYIO TAKUM yAaNeHUEM
HEBO3MOXHOCTb ansa  KaueHTa wmcnonHATb  ceowm
ob6A3aHHOCTY.

12.5. AHTUKOpPpPYNLUMOHHOE ycnoBue (orosopka)

12.5.1. HeucnonHeHne CTopoHamu 06A3aTENBLCTB,
YCTAHOBNEHHbIX  AHTUKOPPYNLUMOHHOMW  OroBOPKO,
ABNAETCA OCHOBAHWEM ANA pacTopyKeHua [orosopa B
nopsake,  YCTAaHOBMEHHOM  AHTUKOPPYMLMOHHOM
OrOBOPKOIA.

CTATbA 13. NMPABA
UHTENJIEKTYAJ/IbHOU

COBCTBEHHOCTWU U 3ALLIUTA
OAHHbIX

13.1. C yyeTom OrpaHUYEHUI, YCAOBUIA U NONOKEHUN,
YyKasaHHbIx B JloroBope, 3akaszax u CTaHAapTHbIX
ycnosuax, JIMHKC npepoctasaseT KnueHTy poctyn K
nporpammHomy obecneyeHuto, obopyaoBaHWUO U
WMHbIM MaTepuanam, npesocTaBAsSeMbIM B CBA3M C
Ycnyramm no  JloroBopy, TONAbKO B CBA3M C
Mcnonb3oBaHWem Ycayr.

13.2. Bce MuHTenneKkTyanbHble MpaBa Ha Aawboe
nporpammHoe obecneyeHue, obopynoBaHME U UHble

maTepnansl, BK/1lO4aA AOKYMEHTAUuto,

npegocrasnsaemble KaneHTy B CBA3U C Ycayramm,

npuHagnexatr UCKAKYUTENbHO JINHKC  wnan  ee
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granted only the permissions established by the
Agreement.

13.3. Each of the Parties undertakes to perform its
obligations in compliance with applicable data
protection legislation. Each of the Parties warrants
that any personal data that it makes available to the
other Party in accordance with the Agreement shall
be duly stored in accordance with applicable data
protection legislation and that each Party supplying
data has obtained all necessary permissions and
consents for such information to be provided to the
receiving Party.

ARTICLE 14. REPRESENTATIONS
AND WARRANTIES

14.1. The Parties intend to enter into this Framework
Agreement for cloud Services only to the extent that
the representations and warranties set out below are
true and valid as of the date of the execution and
conclusion of this Agreement and at any other date
during the term of the Agreement.

14.1.1. The Parties are legal entities duly established,
registered and existing under the current legislation
of their country of incorporation (the country of
registration) and are not undergoing a reorganization
and/or liquidation;

14.1.2. The Parties have all of the necessary licenses,
consents, certificates and/or other permits to duly
engage in their core business activity and to conduct
any other business activity in accordance with
effective legislation. All of the relevant licenses,
consents, certificates and/or other permits have been
issued to such Party by the authorized authorities
under the procedure provided for by the law and they
are valid in accordance with their terms and
conditions;

14.1.3. The Parties conduct their core business
activity and any other business activity in full
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KOHTpareHTam. KiMeHTy npeaocTaBnstoTcsa TONbKO Te
paspelleHuns, KoTopble yCTaHoB/eHbl [loroBopom.

13.3. Kaxkaaa n3s CTOpoH 0b6sA3yeTca UCMONHATbL CBOM
06A3aHHOCTM B COOTBETCTBUM C OENCTBYHOLWMUM
3aKOHOAATENbCTBOM O 3aWmTe AaHHbIX. Kaxkpaa us
CTOPOH rapaHTUpYeT, 4YTO MepCcoHasibHble AaHHble,
KOTopble OHa npegocTasnsetr apyron CropoHe B
COOTBETCTBMM C [loroBOpoM, ByayT A0MKHbIM 06pa3om
XPaHUTbCS B COOTBETCTBUM C  AENCTBYHOLUM
3aKOHOAATE/IbCTBOM O 3aLUMTE NEPCOHA/bHbIX AAHHbIX,
a TakXe u4To Kaxkgaa CTopoHa, npepocTaBAAloLLan
[AaHHble, MoJly4ynna Bce HeobxoauMble paspeLleHus u
cornacvMa Ha npepocTaBfiieHMe Takon uHpopmauumm
nosnyyatowen CtopoHe.

CTATbA 14. 3SABEPEHUA U
TAPAHTUA

14.1. CTOpOoHbl HAMEPEBAIOTCA 3aKJ/IOYUTb HACTOALLNMI
PamouHbii  goroBop 06 ycayrax — BUPTyasibHOM
MHOPACTPYKTYPbl TOMIBKO B TOM C/yyae, ecnu
HUXKec/eayoWwme 3aBepPeHMA U FapaHTUKM ABAAKOTCA
WUCTUHHbIMM M OencTBuTeIbHbIMU Ha  gaty
odopMNEHUA U 3aKNtOYEHUA HacToAwero [loroBopa 1 B
nobylo Apyryio gaty B TeYeHMe CpPoKa AencTBuA
HacToAwero Jorosopa.

14.1.1. CTopoHbl ABAAKOTCA Haa/exawum obpasom

CO34aHHbIMU, 3aperncTtpnpoBaHHbIMA n
AEVICTBYEOU.LMMM ropnamvyeckmumm  nndamm  cornacHo
AEVICTBYEOU.LEMY 3aKOHOAaTENbCTBY CTpaHbl

WHKopnopauun (perncTpaumu), M He HaxogaTcs B
npouecce peopraHn3aumMm n/unm AMKBNLaLmu;

14.1.2. CTOpOHbI MMeIOT BCe HeobXoaMMble INLEH3UMN,
cornacus, CBUAETENbCTBA, CepTUPUKaTbl U/UAKU UHble
paspelweHna ANA  HaA/IeXKallero OCYLLEeCTB/IEHUS
OCHOBHOI XO3ANCTBEHHOW AeATEe/IbHOCTU U BeAeHUs
noboit MHoM cBoel AeATeNbHOCTU B COOTBETCTBMMU C

OeNCTBYIOLMM 3aKOHOaTeNbCTBOM. Bce
COOTBETCTBYHOLLME NIMLLEH3UN, cornacus,
CBMAETeNbCTBa, cepTUPUKaThbI n/vnn WHble

pa3pewieHnA BblaaHbI CTOpOHe YNO/THOMOYEHHbIMWN
OopraHamm B YCTaHOBJIEHHOM 3aKOHOM nopAgKe ¢
AeﬁCTBMTEHbeI B COOTBETCTBUU C UX YCNOBUAMMU;

14.1.3. CTopoOHbl BeAyT OCHOBHYH XO3AMCTBEHHYHO
0eATeNbHOCTb U Nt0OYI0 MHYLO AeATeNbHOCTb B NOJIHOM
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compliance with all applicable requirements of
effective legislation, including the legislation on
licensing and certification, public healthcare, the
protection of competition, personal data and labor
legislation, legislation on fighting and preventing
corruption, and any other legislation;

14.1.4. No bankruptcy (insolvency) proceedings
against the Parties have been initiated or are ongoing
and there are no grounds for either Party to be
declared insolvent (bankrupt);

14.1.5. The Parties shall duly keep their accounting
(financial), tax and other records according to the
requirements of effective legislation and shall timely
prepare and file all necessary documents and
information of accounting (financial), tax and other
records according to the established procedure.

14.1.6. The Parties have not entered into any
agreements/arrangements restricting competition,
with other business entities.

14.1.7. The information about the Parties contained
in the Unified State Register of Legal Entities is true
and there are no grounds for such information to be
recognized false under the procedure established by
applicable Russian legislation.

14.2. The Parties hereby acknowledge and agree that
when entering into the Framework Agreement for
cloud Services, Linx is placing a considerable degree
of reliance on the above representations and
warranties of the Customer. The Parties agree that
any breach of the representations and warranties of
the Customer shall constitute a material breach by
the Customer of its obligations under the Agreement.

ARTICLE 15. FINAL PROVISIONS

15.1. No changes, amendments, additions to or
cancellations of any individual conditions of this
Agreement or of Orders shall have effect unless they
are agreed in writing by a duly authorised
representative of the Customer and Linx.
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COOTBETCTBUMU co BCEMM NPUMEHMMbIMM
TpeboBaHMAMM AENCTBYIOLWLErO 3aKOHO4ATE/NbCTBa,
BK/KOYAA 3aKOHOAATENbCTBO O JIMLEH3MPOBAHUU U
cepTUdMKaLMK, OXpaHe 340POBbA rpaxkaaH, 3almTe

KOHKYPEHUMM, NEPCOHaNbHbIX AaHHbIX, TPyAOBOE
3aKOHOAATENbCTBO, 3aKOHOZaTeNbCTBO o}
NpoTUBOAENCTBUN Koppynuum n apyroe
3aKOHOAATENbCTBO;

14.1.4. B otHoweHMn CTOPOH He BO3OYKAEHO U He
BeJeTcA NpPoM3BOACTBO MO Aeny O BaHKpoTCTBe, U
OTCYTCTBYIOT OCHOBaHMA AnsA npusHaHua CTOPOHBI
HecocToATeIbHOM (B6aHKpOTOM);

14.1.5. CTopoHbl HagnexKalwmm obpa3om BeayT CBOHO
byxrantepckyto (bMHaAHCOBYIO), HANOrOBYID W WHYIO
OTYETHOCTb COrNacHO TpeboBaHWAM AeNCTBYOWEro
33aKOHOAATeNbCTBA M CBOEBPEMEHHO rOTOBAT M NOAAt0T
B YCTAaHOB/JIEHHOM MoOpsAKe Bce Heobxoaumble
[JOKYMEHTbI U cBeAeHUus byxrantepckoit (bGnHaHcoBOW),

Ha/10roBoM n WNHOM OTYETHOCTH cornacHo
YCTAaHOBNEHHOMY MOPAAKY.
14.1.6. CTopoHamu He 3aK/JOYEHbl Kakne-nnbo

[0roBopbl/cornalleHns ¢ APYrMMmn X03AUCTBYIOLLMMM
cy6beKTamm, OrpaHNUYNBaLOLLME KOHKYPEHLMIO.

14.1.7. CsepeHua o CropoHax, cogeprkawmeca B

EFPHO/1, AasnaioTca [0CTOBEPHLIMW, W  OTCYTCTBYIOT
OCHOBaHMA  ANA  NpPU3HAHWA  3TUX  CBeAEHMUI
HeJOCTOBEPHbIMWM B MNOpAAKe, YCTaHOBNEHHOM

OeNCTBYIOLMM 3aKOHOAaTeNbCTBOM PO,

14.2. CTOpOHbI HaCTOALLMM NPMU3HAIOT MU COrNaLLatoTCA,
YTO MpPM 3aKNYeHNN PamoyHoro aorosopa 06 ycayrax
BUPTYaNbHOM MHPPACTPYKTYPbl JIMHKC B 3HAaUNTEIbHOM
CTeNneHW MofaraeTcA Ha 3aBepeHuUA WU rapaHTUM
KnneHTa, yKasaHHble Bbiwe. CTOPOHbI AOFOBOPU/IUCD,
yto nboe HapyleHWe 3aBEepPeHUin W rapaHTui
KnveHTom ABNAETCA CyLEeCTBEHHbIM HapylueHUem
KnnenTtom cBomx o6s3atennbcTs no Jorosopy.

CTATbA 15. 3AK/IFOYUTE/bHbIE
NONOKEHUA

15.1. N3ameHeHnA, NONpaBKU, JOMNOIHEHUA U OTMEHa
OTAENbHbIX YC/AOBMA HacToawero Joroeopa wam
3aKa3oB, OyayT MMeTb CWUAy TOIbKO B C/iyyae WX

cornacosaHuA B MMCbMEeHHOM Bnae AO0/1XKHbIM
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15.2. Nothing in this Agreement provides for the
creation of a partnership, agency relationship or a
joint venture between the Parties.

15.3. None of the rights and obligations established
by the Agreement or by Orders shall be assigned or
transferred by either Party without the prior written
consent of the other Party (which neither Party shall
unreasonably withhold or delay).

15.4. Unless this Agreement expressly provides
otherwise, any failure or any delay by either Party in
exercising any right or in using any remedy that such
Party has will not constitute a waiver. If any provision
of this Agreement is declared invalid, the Parties shall
consider the remaining provisions of the Agreement
to be valid and binding on them. Such provision may
be excluded, and the remaining provisions of the
Agreement shall continue in full force and effect.

15.5. This Agreement supersedes all prior and
concurrent proposals and other communications
between the Parties, if any, with respect to the
subject matter of this Agreement and the Services
ordered.

15.6 Any notice filed during the performance of the
Agreement shall have legal force if it is made in
writing and:

15.6.1 is delivered by hand to the other Party; or

15.6.2 is sent by mail or courier with confirmation of
delivery at the other Party’s address specified in the
relevant Customer Order.

15.6.3. is sent by e-mail to the address specified in the
relevant Customer Order marked for the attention of
the Customer’s or Linx’s Primary Contact.
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obpasom YNONHOMOYEHHbIM npeacTaBuTenem
KnueHta n JInHKc.

15.2. lonoxeHua HactoAwero [JloroBopa He
npeaycmaTpuBatoT co3aaHusA CtopoHamu

NapTHepPCTBa, areHTCKMX OTHOLIEHWUI AN COBMECTHOIO
npeanpuATUS.

15.3. MpaBa w© 00653aHHOCTM, YCTaHOB/IEHHbIE
[Jorosopom nnm 3akaszamu, He MOryT BbITb YCTYNAEHbI
nepeaaHbl oAHom n3 CtopoH 6es
npesBapuUTeNbHOr0 MUCbMEHHOFO COMNacuA  ApYroi
CtopoHbl (CTopoHa He BhpaBe 6e30CHOBATE/IbHO
3agepKaTb TaKoe corfacMe WAM OTKas3aTb B €ro
npesocTaBneHnUm).

nnu

15.4. 3a UCKNOYEHUEM c/yyaes, npAmMo
npeaycMOTPEHHbIX HaCTOAWMM Joroeopom,
HEeNcnosb3oBaHUe WAN 3a4epKKa B WUCMNONb30BaHUU
nobon n3 CtopoH npuHagnexkawero CtopoHe npasa
nnu cnocoba 3alnUTbl HE ABAAIOTCA OTKA3OM OT HUX.
Echn kakoe-nnbo ycnosume Hactoswero CornaweHus
byger 06bABNEHO  HeAEUCTBUTE/IbHbIM,  Apyrue
nonoxewus [forosopa CTOpoHbI byayT cuuTaThb
OENCTBYIOLMMMN U UMEIOLLMMU ANA HUX 06A3aTeNIbHYIO
cuny. NopobHoe ycnosme mMoxKeT ObiTb yaaneHo, a
ocTaToK [loroBopa NpoAo/KUT AeNCTBOBaTb B NOHYIO
cuny.

15.5. Hactoswuit loroBop OTMEHAET BCe NpeablayLime
N 0AHOBpPEMEHHbIE NPEA/IOKEHUA U UHble COODLLEHNA
mexay CTOpOHamu, ecnm Takue npeanoXKeHua wu
[OTrOBOPEHHOCTM  UMENN MEeCcTo, B OTHOLIEHUU
npegmeTa HacToawero JloroBopa 1 3aKasaHHbIX YCAyr.

15.6 YBegpomneHune B xope wucnonHeHuAa [orosopa
UMeET PUANYECKYID CUAY, eCiM OHO O0POPM/IEHO B
NUCbMEHHOM BUAE U:

15.6.1 [locTtaBneHo nnMyHo apyroii CTOpoHe; nnu

15.6.2 HanpaBneHO MNOYTOM MAM  Kypbepom C
NoATBEPKAEHMEM [OCTABKW, afApeCcoBaHHbIM ApYyroi
CtopoHe nNo ee  agpecy, YKasaHHOMYy B
cooTBeTCTBYlOWEeM 3aKase KaneHra.

15.6.3. HanpasBneHOo nocpeacTBoOm
no4yTbl MO agpecy, yKa3aHHOMY B COOTBETCTBYHOLLEM

3/IEKTPOHHOM
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15.6.4. is sent by means of e-Document Flow.

A notice shall be deemed to have been received by
the Customer if such notice is delivered to the
address specified in the Agreement or in the Order
regardless of who the actual signatory of the delivery
notice is (in cases when the notice is delivered by
hand or by courier).

15.7 Either Party may change its postal or e-mail
address by sending a written notice to this effect to
the other Party within a reasonable period of time. All
notices sent to the previous address shall be deemed
to have been duly sent.

15.8 The Parties shall exchange copies of the
following documents:

¢ the Charter;
¢ the Resolution on Incorporation;

¢ the document(s) confirming the powers of the legal
entity’s executive body;

e a Certificate of State Registration (if any) or a
substitute for this document;

e a Certificate of Registration with the tax authority;

¢ an Extract from the Unified State Register of Legal
Entities;

e current licenses.

DETAILS:

LINX
LLC “Svyaz VSD”
Taxpayer's Identification Number(INN): 7713339141

Code of the Reason for Tax Registration (KPP):
771301001
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3aKase KnmeHTa, Ha mAa OCHOBHOIO KOHTAaKTHOro Mua
Knnenta naum JInHkc.

15.6.4. HanpasneHo C WCNOAb30BaHWEM CUCTEMbI
3NEKTPOHHOIO AOKYMeHTO0b0opOoTa.

YBegomneHune cymtaeTca nonydeHHbiM KaneHtom npu
[O0CTaBKe ero no agpecy, ykasaHHomy B JJoroope mau
3aKase, He3aBUCMMO OT TOro, KTO QaKTU4ecku
pacnucanca B yBeJOM/IEHUM O A0CTaBKe COOobLieHUn
(npu AocTaBKe IMYHO AN KYPbePOM).

15.7 /lobas wmn3 CTOPOH MOMKET W3IMEHUTb CBOM
MOYTOBbIN WM 3NEKTPOHHbIN agpec NUCbMEHHbIM
ysegomneHnem o6  atom  gpyroh  CTopoHe,
HanpaBaAembIM B pa3yMHbIli CPOK. Bce yBegomneHus,
HanmpaB/ieHHble MO MPEeXHeMmy ajpecy, CYMTAlOTCA
HanpaB/AEHHbIMM HaZ/exalmm obpasom.

15.8 CTopoHbl 06A3aHbl NpeaocTaBuUTb APYr Apyry
KoNuu cneayrowmx 4OKYMEHTOB:

* YcTas;
¢ PelleHne o co3aaHum;

(_bl)l

(-ne)
opraHa

o [1OKymeHT
NO/IHOMOYMA

noaTBEPKAAIOLLNI
NCNOIHUTENIbHOTO
IOPUAMYECKOTO NNLLA;

e CBMAETE/NbCTBO O TOCYAAPCTBEHHOM perucrpauuu
(Mpu HaNUUMKM) NMBO 3aMEHAIOLLUIA €rO LOKYMEHT;

¢ CBMAETENbCTBO O NOCTAHOBKE Ha Y4eT B HaJI0rOBOM
opraHe;

e Bbinucka 13 EAMHOro rocygapcTBeHHOro peectpa
OpUANYECKUX NnL;

e [leliCTBYIOLLME NNLEH3UN.

PEKBU3SUTDI

NIUHKC

000 «Csasb BCA»
MHH: 7713339141
Knn: 771301001
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Registered address: Bldg. 1, 14 8th Marta St, Agpec mecToHaxoxaeHusa: Poccua, 127083, MockBa,

Moscow,127083, Russian Federation 8 mapra 14, kopn. 1.

Principal State  Registration  Number(OGRN): OrPH: 103 771 301 0444

103 771 301 0444

Account No. 40702810902750001258 Cuet N2 40702810902750001258

JSC Alfa-Bank, Moscow AO «AJIb®A-BEAHK», MockBa

27 Kalanchevskaya St, Moscow, 107078, Russia 107078, Poccua, Mocksa, yn. KanaHyeBckas, a.27
Bank Identification Code (BIC) 044525593 BWK 044525593

Tel.: +7 495 797 91 60; Ten.: +7 495 797 91 60;

Fax: +7 495 797 9161 dakc: +7 495 797 9161
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