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This document constitutes part of the Standard
Terms, as provided for by clauses 1.6 and 1.7 of the
Framework Agreement for Data Center Services (the
“Framework Agreement”, Linxdatacenter Framework
Agreement” or the “Agreement”) made between the
Customer and Linx, and contains definitions of words
and phrases used in the Framework Agreement,
Orders, Standard Terms and Special Conditions
applicable to the relations of the Parties during the
supply of Services.

Linx shall publish the current version of the Standard
Terms on the Internet at its permanent address at:
https://linxdatacenter.com/contract/.

Unless the context requires otherwise, the following
words and phrases have the following meaning in the
Agreement, Order, Standard Terms and Special
Conditions. Unless the context requires otherwise,
references in the Agreement to clauses and Annexes
are references to the clauses of the Agreement and
annexes to it. Words used in the singular shall also
include the plural and vice versa.

GENERAL TERMS

Affiliate

With respect to any Party, means any legal entity
which may exercise an influence over such Party's
operations, manages such Party or is connected with
it, is controlled by or is under common control with
that Party.

Data Center (Data Processing Center)

Non-residential premises owned by Linx and
specifically designated for the provision of Services
under the Agreement, including Co-Location Services.
The address of the Data Center where Services will be

provided shall be indicated in the Order.

Hactoawmit goKymeHT aBasetca Yyactbto CTaHAapPTHbIX
YC/IOBUI, KaK npegycmoTpeHo n. 1.6, 1.7. PamouHoro
aorosopa 06 ycayrax UeHTpa 06paboTKM AaHHbIX
(oanee — «PamoyHbIN gOroBop», «PaMouUHbIi A0roBop
Linxdatacenter» wunmM «[oroBop»), 3aKNOYEHHOro
mexay KnmeHtom u JIMHKC, n cogepuT onpeaeneHunn
CNOB W BbIPa*KEHUN, UCNoNb3yembix B PamoyHom
porosope, 3akasax,
CneuuanbHbIX

CraHAapTHbIX  YCAOBMAX U
YCNoBUAX, NMpMMeHAeMbIX K
oTHowweHMAM CTOPOH Npu NpeaocTaBneHnn YCayr.

AKTyanbHylo pegakumio CTaHAAPTHbIX YCI0BUA JIMHKC
pa3melLaeT B CeTM MHTepHeT No NocToAHHOMY agpecy
https://ru.linxdatacenter.com/contract/.

B [orosope,
CneuuanbHbIX

3aKase, CTaHOAQPTHbIX YCAOBUAX W
yCnoBuAX  cneaywowme  cnosa  u
BblpPa*keHMA MMEIOT CeAYIOLNI CMbICA, €CAN MHOE He
cnepyet u3 KoHTeKcTa. Ceblikn B TeKcTe JoroBopa Ha
cTaTbl W [pUNOXKEHMA, eCNM UHOoe He cleayeT u3
KOHTEKCTa, cTatbam [JloroBopa w
NPUIOXKEHUAM K Hemy. CnoBa B e 4MHCTBEHHOM Yucae
BK/IHOYAIOT TAK¥KE M MHOYKECTBEHHOE, U HA0HOPOT.

OTHOCATCA K

OBLIUNE TEPMWUHbI

AdPpunuposaHHoe nmuo

OTHocuTenbHo nwbokk w3  CropoH — ntoboe
topuANYECKOe ML, CNOCOBHOE OKasbiBaTb BAMAHUE
Ha ee AeATe/IbHOCTb, ynpasastowee Tako CTopoHoM
WM CBA3aHHOE C Hel, Haxogsweeca noj ee
ynpaBieHWem Uam nog, obLwmm ynpasieHNMeM C TaKoM

CTopoHoii.

Data-ueHTp (LleHTp 06paboTku gaHHbIX, LOA)

Hexunoe nomelweHwne, npuHagnexawee JIMHKC wu
cneumanbHO npeAHasHavyeHHoe A OKasaHua Ycnyr
no [orosopy, B TOM uucne Ycayru pasmelleHus
obopyposaHua. Agpec LOMda, Ha 6ase KoTtoporo
npeaocTaBnAlTCA YCNyru, ykasbiBaeTca B 3aKase.

T&D EN-RU_VER.2.0
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Services

The Co-Location Service in the Data Center,
telecommunication services, information
technologies services and other related services
which Linx shall supply to the Customer in accordance
with the Agreement and the Customer Order. A
detailed description of the Services is set out in the
Standard Terms in accordance with clause 1.6 of the
Agreement.

Customer’s Equipment

Any telecommunication or other equipment or
elements of infrastructure, including cables and any
other property installed by the Customer or further to
the Customer’s request and located in the premises
of the Data Center and owned by the Customer on
legal grounds.

Telecommunication equipment

Any equipment (except for Customer’s Equipment) or
components of it, including telecommunication
modules, cabinets, units, ports, cables, specially
equipped sites and so forth, used for the supply of
Services.

Personnel

Employees, agents, contractors, customers, suppliers,
Affiliates of any Party which are engaged by the
Parties in connection with the exercise of the rights
and/or the performance of obligations under the
Agreement.

Business Day

Any day other than public holiday or a non-working
day under the legislation and other regulations of the
Russian Federation. Unless the text requires
otherwise, a day means a Business Day.

Yenyru

Ycnyra pasmelteHus obopynosaHuA B [laTa-UEHTPE,
TEeNEeKOMMYHUKaALMOHHbIE ycnyru, ycnyru
MHPOPMALMOHHBIX TEXHONOTUIN U UHble CBA3aHHblE C
HUMMK yCayru, KoTopble npenocTaBnaoTca  JIMHKC
Knnenty B cootBeTcTBMM C [loroBopom M 3aKkasom
Knuenta. NoagpobHoe onucaHue Ycnyr coaeprKuTcs B
CraHpapTHbIX ycnoBuAx B cooTeeTcTBMM € n. 1.6
Jorosopa.

O6opypoBaHue KnneHra

Nioboe TeNeKOMMYHUKALMOHHOoE nnu nHoe
obopypoBaHMe, WAN 3N1EMEHTbl  MHPPACTPYKTYPSI,
BK/IlOYan Kabenu, a Takxke noboe MHOEe MUMYLLECTBO,
ycTaHoBneHHoe KnneHtom mnum no npocbbe KnmeHra,
HaxoAsAuleeca Ha TepputTopumn Uoda 7

npuHagnexatlee KHMEHTy Ha 3aKOHHbIX OCHOBaHMAX.

TenekommyHUKauMoHHOe o6opyaoBaHue

Nioboe obopyaoBaHue (3a
O6opyaoBaHUA KnmeHTa) UNKM ero aieMeHTbl, BKAKoYas
TEeNeKOMMYHUKAUMOHHbIE MOAYAN, WKadbl, HOHUTBI,
nopThbl, Kabenu, cneumnanbHo obopyaoBaHHbIE MecTa U

T.4., UCMO/Ib3YeMble A/1A NpeaocTaBaeHms Ycayr.

UCKNHoYEHNnEM

MepcoHan
COTpYAHWUKKM,  areHTbl, NOAPSAAYMKM,  KJMEHTHI,
noctaswmkM, AddunnpoBaHHble nuua nwbo U3

CTOpOH, NpuB/ieKaemMble MU B CBA3W C peanunsaumen
npas W (Mnan) BbINOAHEHMEM 06fA3aHHOCTEN MO

Jorosopy.

Pabouuit aeHb

Nioboli  fAeHb, He ABAAKOWMNACA roCy[apCTBEHHbIM
NpasaHUKOM WAU BbIXOAHbIM AIHEM B COOTBETCTBUM C
3aKOHOAATeNIbCTBOM U WHbIMU NPaBOBbIMU aKTaMMU
Poccuiickoit depepauumn. Ecnm us TeKcTa NpAMO He
cnefyeT MHoe, AeHb o3HavaeT Pabounii geHb.

T&D EN-RU_VER.2.0
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Working Hours

The period during a Business Day from 9 am until 6
pm at the location of the corresponding Data Center.

Force Majeure

Circumstances including but not limited to the
following: fire, flood, extended power outage,
changes in applicable laws and regulations which
make it impossible for either Party to perform this
Agreement, orders of state or military authorities
which make it impossible for either Party to perform
this Agreement, strikes, civil disturbances, terrorist
attacks or war, as well as any other circumstances
which meet the criteria established by article 401(3)
of the Russian Civil Code. Fire (combustion) caused by
faulty Equipment of the Customer does not constitute
a Force Majeure within the meaning of this
Agreement, and the Customer shall not be relieved of
liability for the reimbursement of the damage it may
cause.

DOCUMENTS

Contract

The entire agreement between the Customer and
Linx concerning the terms and conditions on which
they collaborate. The Contract consists of the
following documents: (i) the Agreement; (ii) the
Customer Order; (iii) the Standard Terms; and (iv)
Special Conditions (if applicable).

Agreement

The Framework Agreement for Data Center Services.

Pabouee Bpemsn

Mepuop B TeyeHne Pabouero gHAa ¢ 9:00 go 18:00 B
MecTe HaxoXaeHua cooTseTcTaytowero UO/.

Henpeopgonumas cuna

ObcTonTenbcTsa, HO He
orpaHuumnsatomecs cneayoWwmmm: noap,
HaBoAHEHMe, MOJTHUM, NPOAO/IKUTE/IbHbIE
OTK/NIOUYEHUA  SNEKTPO3HEpPruM,  MU3MeHeHUs B
NPUMEHUMble 3aKOHbl W nNpaBuAa, cosgalowue
HEBO3MOXKHOCTb MCNOMIHEHMA HacToAwero [orosopa
Ana oaHol u3 CTOPOH, aKTbl rocyAapCTBEHHbIX WM

BKAlOYaloLMe,

BOEHHbIX OpPraHoOB, Jefalolmne  HEBO3MOMKHbIM
ncnosiHeHWe Hactoswero Jlorosopa ogHon n3s CTOpPOH,
3abacToBKM, rpakaaHcKmne b6ecnopsaxu,
TEPPOPUCTUYECKME AKTbl MAM BOMHA, a TaKKe apyrue
obcTonaTenbCcTBa,  COOTBETCTBYIOWME  NPU3HAKaM,
ycTaHoBAeHHbIM n. 3 cr. 401 TK P®. Moxkap
(Bo3ropaHue), Bbl3BaHHOE HENCNPaBHOCTbIO
0O6opynoBaHus KnueHTa, He ABnaeTcA

Henpeogonmmon cuaol no CMbICAY HACTOALLERO
JoroBopa, UM KaneHT He ocBobo)gaetca oOT
OTBETCTBEHHOCTM B OTHOWEHMM  BO3MELLEHUA
HaHeceHHoro um yuwepba.

OKYMEHTHI

KoHTpakT

MonHoe cornaweHue mexay KnueHtom u JIMHKC 06
YCNOBUAX COTpyAHMYecTBa. KOHTpaKT coctouT U3
cnepyowmx aokymentos: (i) dorosop; (ii) 3akas
Knuenra (iii) CraHgapTHble ycnosus, (iv) CneumanbHble
ycnosusa (ecam NpuMMeHMmo).

Aorosop

PamouHbIli goroBop 06 ycayrax uUeHTpa o6paboTku
JaHHbIX.

T&D EN-RU_VER.2.0
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Customer Order (the “Order”)

An Annex to the Agreement which is set out in the
Linx’s standard form, indicating the type and
parameters of the Service, the corresponding
Telecommunication Equipment and points/places of
delivery, and the cost of the Service: non-recurring
(one-time) charges, regular (monthly) charges, Pay-
As-You-Go, Hourly rate, payment terms, specifically
agreed requirements of the Customer, the Initial
Term and any other additional information required
for the supply of the corresponding Service. Linx shall
have the right to change, at any moment, the
standard form of the Order that is to be applicable to
future relationships of the Parties. No notice to the
Customer and/or additional agreement is required for
the approval of a new form of the Order.

Standard Terms

Documents containing standard terms, requirements
and rules for all Linx’s customers and applicable to the
relationships of the Parties when the Services are
supplied. The Standard Terms include the documents
specified in clause 1.6 of the Agreement. The
Standard Terms shall be published on the Internet at:
https://linxdatacenter.com/contract/.

Service Description

A document that forms part of the Standard Terms,
contains a technical description of the Service and
describes the procedure for the provision of the
Service. This document also contains the Service Level
Agreement (“SLA”) and other information regarding
the Service.

Service Level Agreement (the “SLA”)

The rules for determining the quality criteria of the
Services provided and the amount of compensation
payable to the Customer if Linx does not meet such

3aka3 KnueHra («3akas»)

Mpunoxenne K [Lorosopy, odopmneHHoe no
CTaHaapTHOM dopme JINHKC, B KOTOPOM YyKa3blBaeTcA
BUO, W napameTtpbl  Ycayrn, COOTBETCTBYylOLLEE
TeneKkoMMyHUKaLMOHHOEe obopygoBaHue 7
TOYKM/MecTa [OCTaBKy, CTOMMOCTb Yenyru:
eANHOBPEMEHHbIE (pasoBble) nnaTexm,
nepuoamyeckme (exkemecsuHble) naatexku, Mnata no
on, MNoyvacosas CTaBKa, ycnosua onnarbl,
cornacoBaHHble ocobble TpeboBaHuas  KaueHTa,
MepBoOHa4YanbHbIA CPOK, a TaKkKe nwbas npoyan
OONONHUTENbHAsA WHboOpMauus, Heobxoammas AOns
OKasaHuAa cooTeeTcTByloWwen Ycnyru. JIMHKC Bnpase
BpemMa OT BPeMeHW WM3MEHATb CTAaHAAPTHYL dopmy
3aKasa, noaJsiexalwylo MpUMEHEeHUID K byaywum
oTHoweHuAM CTopoH. YeemomneHue KauneHta n/mam
3aK/Nl0YeHME  OOMOJHUTENbHOFO  COrflalleHua 06
YTBEPKAEHUN HOBOM dopMbl 3aKasa He TpebyeTcs.

CTaHAapTHble ycnoBusA

JOoKymeHTbl, cogepXalme CTaHOAPTHbIE YC/I0BUA,
TpeboBaHMA M NpaBuna ANA BCEX KAMEHTOB JIMHKC U
npumeHatowmneca K OTHoweHuAam CTOpoH npu
npepoctasneHun  Ycayr. CraHpapTHble  yC/10BMA
BK/IOYAIOT B cebA AOKYMEHTbI, yKa3saHHble B M. 1.6
Jorosopa. CraHAapTHble YCNOBMA pa3MeLLaloTcA B
cetn NHTepHeT no agpecy
https://ru.linxdatacenter.com/contract/.

OnucaHue Yenyrum

JOKyMeHT,  ABaatoLWMiAca CTaHAapTHbIX
YC/IOBUI, COAEPKALUNIN TEXHNYECKOE OnrcaHue Ycayru
M OMMCbIBAOWMIN Mpoueaypbl ee NpenocTaBieHus, a
TakxKe cogepxawmin  CornaweHve 06  ypoBHe
obcnyskmanma («CYO») M MHy0 WHPopmauuio 06
Ycnyre.

4acCTbio

CornaweHue 06 yposHe ob6cnykmBaHua («CYO»)

I'Ipanma onpeneneHnAa Kputepumes Ka4vyecTBa
npenocraBiAeMbiX ycnyr 1 pasmep KomneHcauun ona
KnuneHTa B cayyae vx HapyleHMAa CO CTOPOHbI JIMHKC,
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criteria. These rules form part of the Standard Terms
and are set out in the Service Description.

Termination Agreement

A document executed by the Parties upon
termination of the Agreement and/or of an Order in
accordance with clauses 12.1.2 and 12.7 of the
Agreement.

TERMS

Service Term

The period which includes the Initial Term as well as
Prolongation Terms in accordance with clause 12.2.1
of the Agreement.

Initial Term

The initial term for the provision of the Service
established in months in the Customer Order. Such
term starts from the Commercial Use Date (the “CUD)
specified in the Acceptance Certificate for
Commercial Use.

Prolongation Term

The Service Term that is additional to the Initial Term
in cases when the Order is deemed concluded for an
indefinite term or is prolonged on different conditions
in accordance with clause 12.2.1 of this Agreement.

ORDER AND ACCEPTANCE OF
SERVICE FOR COMMERCIAL USE

Committed Delivery Date (CDD)

The date agreed by the Parties on which Linx
undertakes to start providing a Service to the
Customer. Such date is used to determine the amount
of the compensation for a delay in the provision of the

ABnAaowmneca 4acrtbio CTaH,CI,apTHbIX YCI]OBMﬁ n

copeprkawmeca B OnmcaHmnm ycnyr.

CornaweHue o0 pacTopXXeHum

JokymeHT, odopmnaembln CropoHamu
npekpaleHum [lorosopa 1/mnam 3akasa B COOTBETCTBUM
cn.12.1.2,12.7 Norosopa.

npw

CPOKU

Mepuopg okasaHua Ycnyr

Mepuopa, BkAtoYatowmin B cebs NMepBoHaYvaibHbIN CPOK,
a TakKe CpoKu npogneHua B cooTBeTcTeum ¢ n.12.2.1
Jorosopa.

MepBoHa4YanbHbIM CPOK

MepBoOHa4YanbHbIM CPOK NpegocTaBaeHua Ycayruy,
YCTQHOBNEHHbIN 3aKasom KnueHTa B MecAuax W
ncumcnaembln ¢ [atbl NPUEMKM B KOMMEPYECKYIO
akcnayaTauyuto (MK3), yKasaHHOW B AKTe NMpUemMKu B
KOMMepPYECKY 3KCMNayaTaumio.

CpokK npopaneHus

Cpok Ycnyr,  OONOAHUTENbHbIA K
lNepBOHaYanbHOMY CpPOKY, B c/ayyae, Koraa 3akas
CYMNTAETCA 3aKNOYEHHbIM Ha HeonpeaeneHHbI CPOK

OKa3aHwumA

nMbo  NpoNOHrMpyeTcA Ha  WHbIX  YCNOBUAX B
cooteeTcTBMM ¢ N.12.2.1 HacToAwero JJorosopa.

3AKA3 U NPUEMKA YC/IVI' B
KOMMEPYECKYIO 3KCM/IYATALIUIO

YcTaHOBAEHHAA AaTta npeaocTaBAeHus

[aTa, cornacosaHHaa CTopoHammu, B KOTOPY JIMHKC
B3521 Ha ceba 0653aTenbCTBO HaYaTb NPeAoCcTaBieHNe
Knnenty Ycnyrn. Wcnonb3lyetcAa Ana onpegeneHua
pa3mepa KOMMNeHcaumm 3a 3a4epKKY B
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Service according to the “Late Delivery Remedies”
section of the Service Description. On or before this
date, Linx shall serve on the Customer an Acceptance
Certificate for Commercial Use.

Acceptance Certificate for Commercial Use

A certificate confirming that Linx has completed the
installation work relating to the arrangement of one
or several Services specified in an Order and that the
Customer accepts the work Linx has carried out with
respect to arranging such Services. Linx shall, on the
Committed Delivery Date, send the specified
certificate according to the Service acceptance
procedure established in clause 4.3 of the Agreement,
notifying the Customer of the commencement of the
provision of the Service (of the Acceptance for
Commercial Use). The Customer shall read and sign
the Acceptance Certificate for Commercial Use under
the procedure established by clause 4.3 of the
Agreement.

When the Order is updated the Acceptance
Certificate for Commercial Use shall be signed in
relation to new and/or changes Services only; for the
Services which have already been installed (Order
pages “without change” as well as Order pages
“indexation” where the cost of corresponding Service
is subject to indexation in accordance with clause 6.2
of the Agreement) second Acceptance Certificate for
Commercial Use shall not be signed, the Initial Term
for each installed Service will be calculated from the
moment of signing of initial Acceptance Certificate for
Commercial Use and will not be interrupted.

When the Order is updated the Acceptance
Certificate for Commercial Use shall be signed in
relation to new or changed Services included in such
Order (Order pages “new”, “upgrade”, “downgrade”,

change”, “relocation” etc.).

npeaocraBneHnm Yenyru pasgeny
«Bo3melLeHNA B CBA3K C 3a4€PKKON NpeaocTaBaeHumA
ycnyrm» Onucanma ycnyr. [lo HactynneHua uam B
yKa3saHHyo aaty JInHKkc npepoctasnaeT KnneHty AKT

NPUeMKN B KOMMEPYECKYIO 3KCMNAyaTaLmio.

cornacHo

AKT npUuemMKun B KOMmMmep4yecKyro sKkcnayatauuio

AKT, NOATBEPXKAAMIOWMNIA OKOHYAHWE BbINOJHEHMS
JINHKC yCcTaHOBOYHbIX PaboT Mo opraHM3auMuM OLHOM
WAU  HECKONbKMX YCAyr, yKasaHHbIX B 3akase, u
npuHaTMe KnmveHTom paboT JIMHKC MO opraHusauumu
Takux Ycayr. JIMHKC HanpaBAseT AaHHbIM aKT COFIacHO
npoueaype npuemkn Ycayru, yctaHoBAeHHoM B . 4.3
Jorosopa, B YcTaHOBNEHHYIO AaTy NpeaocTaBieHnsa ¢
ysegomneHnem KnuneHTa o Havane npepocraBneHus
Yenyru (MK3). KaneHT paccmaTtpuBaeT U noanucbiBaeTt
AKT npuvemMKu B KOMMEpPYECKyl 3IKCnayaTauumio B

nopAaake, ycraHossieHHom n. 4.3 Jorosopa.

Mpn nognucaHMn 3aKa3a B HOBOWM pefaKkumm AKT
NPUEMKM B KOMMepYeCKyto 3KcnayaTaumio
MOAMMUCHIBAETCA /Wb B OTHOLIEHWMM HOBbIX W/NAu
M3MeHEeHHbIX YCnyr; B OTHOLWEHUU paHee MPUHATLIX
Yenyr (nMcTbl 3aKasa «b6e3 U3SMeHeHUM», a TaKKe ANCTbI

3aKasa «MHAEeKcaLma», roe CTOMMOCTb
COOTBETCTBYHOLLEMN Yenyru WHAeKcupyeTca B
cooTBeTcTBMM € n.6.2 JloroBopa) NOBTOPHbIA AKT

NPUEMKM B KOMMEPYECKYHD 3KChayaTauMilo  He
odpopmnsetcs, a MepBOHaAYaNbHbLIN CPOK ANA KarKaok
NPUHATOM YCAYrM NCYNCNALTCA C MOMEHTA NOANMUCAHMUSA
nepBOHa4YaNbHOro AKTa MPUEMKM B KOMMEPYECKYHO

IKCNyaTauunto 1 He nNpepbiBaeTCA.

Mpn nognucaHMn 3aKa3a B HOBOW pefaKkumm AKT
npUemKm B KOMMepPYeCKyHo 3KcnayaTaumio
odopmMnAEeTCA TONbKO B OTHOLIEHWUM HOBbIX WU
M3MEHEHHbIX YCAYr, coAepXalinxca B TaKOM 3aKase
(nuctbl 3akasa
«NOHUXKEHNEe

«HOBbIN», «NOBbIWEHNE CTaTyCa»,
CTaTtycCa»,

obopyaosaHue/cmeHa agpeca» U T.4.).

«nU3meHeHune», «nepeHoc
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Commercial Use Date (CUD)

The date when the provision of the Service to the
Customer starts and when the Acceptance Certificate
for Commercial Use is signed. The first Billing Period
starts from this date.

Testing Period

A period of time for the Customer to check the
performance of the Service when the Service is
accepted for commercial use under the procedure
established in clause 4.3 of the Agreement. Unless the
Acceptance Certificate for Commercial Use or the
Service Description provides otherwise, the Testing
Period shall be 3 (three) Business Days.

ACCEPTANCE AND PAYMENTS

Billing Period

The period from the first until the last day of the
calendar month in which the Service is provided.
During this period invoices are issued to the Customer
for the Services provided to the Customer. The Billing
Period is 1 (one) calendar month.

The First Billing Period lasts for less than a calendar
month. It starts on the CUD and ends on the last day
of the first month of the Service.

The Last Billing Period lasts for less than a calendar
month. It starts on the first day of the calendar month
and ends on the date when the provision of the
Services under the relevant Order/Agreement
terminates in their entirety.

Acceptance Certificate

A document signed by the authorised representative
of Linx that Linx serves on the Customer at the end of
a Billing Period and that confirms that the services
were provided to the Customer in such Billing Period.

JlaTa npuemMKM B KOMMEPUECKYIO IKCnayaTauuio
(«MK3»)

[aTta Hayana npepoctasneHua KnueHty Ycayrm u
noanucaHua KnneHtom AKTa npuemkm B
KOMMEPYECKYIO KCMAyaTaLMio, C KOTOPON HauMHAETCA
nepebin OTYETHLIN Nepuoga,

TectoBbIN Nepuoa,

MNepwnogp Knnentom
npoBepKn paboTocnocobHocTn Ycayru npu npuemke
Ycnyru B KOMMEPYECKYHO 3KCMAyaTauMio COrnacHo
npoueaype, yctaHosaeHHol B n. 4.3 [Jorosopa. Ecam
MHOE He YKa3aHO B AKTe MPUEMKM B KOMMEPUECKYIO
aKcnayataumio  uam  OnucaHum  yenyr, TecToBbli

nepuon coctasnset 3 (Tpu) Pabounx aHs.

BPeMeHN 414 npoBeAeHUn

NPUEMKA U ONJIATA YCIVYI

OTuyeTHbIi Nnepuoa

Mepwopa c nepBoro nNo nocsegHee YNCA0 KaneHgapHoro
mecAaua, B KOTOPOM  OKasblBaeTca  Ycayra,
ncnosab3yemblii gna BbicTaBneHna KameHTy cyeToB 3a
npegocrasasemble KnneHty Yenyrn. OT4eTHbI Nepuros,
coctasnseT 1 (ogMH) KaneHgapHbIN mecsau,

MepBbIn OTYeTHbIN nepuog, - nepuog,
NPOAO/IKUTENbHOCTbIO MEHee KaJleHAAaPHOro MecaLa ¢
Aatbl MK3 n go nocnesgHero Yncna nepBoro mecaua

npenocTasaeHna Ycnyru.

MocneaHnit OTYeTHbIN nepuvogs —  nepuog
NPOAO/IKUTENbHOCTbIO MEHee KaJleH4aPHOro MecsLa ¢
NMepBOro 4mcaa KaNeHOAPHOro mecAua M A0 AaThl
NpeKpaLLeHna oKasaHua Ycayr no COOTBETCTBYOLLEMY

3akasy / [loroBopy B LLesIoM.

AKT caaum-npmemkum

AKT, NOAMMUCaHHbIN YNO/HOMOYEHHbIM
npeacraBuTenem JNviHKc, KOTOPbIM JIMHKC
npegocTtasnsetT KAMEHTYy No OKoHYaHuu OTyeTHoro
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Charges (Payment)

Amounts of non-recurring (one-time) charges (OTC)
and periodic (monthly) charges (MRC, Pay-As-You-Go,
Hourly rate) and other additional payments to be
credited by the Customer to Linx’s settlement
account under the Agreement and to be calculated in
accordance with the requirements of the Agreement
and of the relevant Order for the provision of a
Service.

oTC

One Time Charge; feature dependent fixed value
related to installation work.

MRC

Monthly Recurring Charge; feature dependent fixed
value, usually taking the form of a subscription fee by
implication of Article 429.4 of the RF Civil Code.

Pay-As-You-Go

Charge dependent on variable value related to the
actual consumption of resources.

Hourly Rate

A fixed fee to be charged set per hour for provision of
Remote Hands Service by the Linx specialists, as
provided for by the corresponding Customer Service
Description. Hourly rates vary depending on the
category of Remote Hands Service. Hourly rates are
indicated in the Customer Order. The charging

nepuoia M KOTOpblA CBUAETENLCTBYET 06 OKasaHMM
Knnenty ycnyr 8 OT4eTHOM nepuoge.

Mnarexxun (Onnata)

Cymmbl eamMHoBpeMeHHbIX (pa3osbix) naatexken (OTC)
N nepuoamyecknx (exemecsayHblx) nnatexkeint (MRC,
Mnata no ®MN, MNouyacoBas CTaBKa), a TaK¥Ke WHbIX
AOMOJIHUTENIbHBIX N1aTeXKel, 06A3aHHOCTbL KAneHTa no
NepeuyncseHMI0 KOTOPbIX Ha pacyeTHbIM cyeT JIMHKC
ycTaHoBneHa [oroBopom, U UCYUCASIEMbIX COrMacHoO
ycnoBusm [loroBopa U COOTBETCTBYHOLLEro 3akasa o
npeaoctasneHnn Ycnyrn. CTopoHamm MOryT ObiTb
cornacosaHbl cneaytolwpe nnatesku no Jorosopy /
3aKasy:

oTC

PasoBan onnarTa, 3aBucAWan oT cocTtaBa
noakatodaemon Ycnyru oOUKCMPOBaAHHAA BEIMUMHA,
06bl4HO cBfA3aHHaA C paboTamuM MO YCTaHOBKE W
MOHTaYy.

MRC
ExxemecayHas perynspHas nnaTa; 3aBucAwan oT
MCNONb3yeMOro CoCTaBa ycayru  GUKCMpoBaHHas

BE/IMYMHA, KoTopasa NpuHUMaeT dopmy aboHeHTCKOM
nnatbl N0 cmblicny ctatbk 429.4 TK PO,

Mnarta no ®N/Pay-As-You-Go

Mnata no o6bemy MCNONb30BaHWA; 3aBUCALWLAA OT
COCTaBa ycnyru nepemeHHas BeNWYMHA, CBA3AHHaA C
daKTnyeckum notpebaeHNem pecypcos.

NMouyacoBas cTaBKa

duKcnpoBaHHana nnaTa, yCTaHOB/IE@HHanA 3a Yac paboThbl
cneumannctoB JIMHKC Npu NpenocTaBAeHUU YCayrm
YaaneHHoro o6CnyKMBaHUA, Kak npeaycmoTpeHOo
cooTBeTcTBYOWMM OnucaHuem ycayr. [lovacoBble
CTaBKM pPas3/IMyaloTcA B 3aBMCUMOCTU OT KaTeropuu
ycayrm - YpaneHHoro obcnyxusaHua.  [odyacoBble
CTaBKM YyKasbiBatoTcA B 3akase KnueHTta. [MopAanok
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procedure is established in the Customer Service
Description for the Remote Gands Service

INTERACTION BETWEEN THE
CUSTOMER AND LINX WITH
REGARD TO THE SERVICES

Customer’s Primary Contact

The person initially specified in the Customer Order
or in the subsequent notice that the Customer’s
Primary Contact has been changed. The Customer
authorises such person to interact with Linx with
respect to the Services provided to the Customer
under the relevant Order. All of the messages,
notices, etc. addressed and delivered to the
Customer’s Primary Contact, or actions performed by
the Customer’s Primary Contact, shall be deemed to
have been addressed and delivered directly to or
performed by the Customer itself.

Induction Training for the Customer’s
Personnel

The procedure for acquainting the Customer’s
Personnel with the Guidelines for a Customer of the
Data Center, the Rules of Conduct at the Data Center,
the Safety Rules, etc. Linx’s Personnel conducts such
procedure when the Customer’s Personnel visits the
Data Center for the first time and afterwards when
required, but at least once a year. Linx will notify the
Customer through the Customer’s Primary Contact by
e-mail or by phone that the Induction Training for the
Customer’s Personnel needs to be completed.

Customer Compliance Audit

The procedure for checking whether the Customer
meets the requirements established in clauses 5.6.1 —
5.6.3 of the Agreement. Linx conducts such procedure

TapuduKaumm yctaHaBamMBaetca B OnMcaHWmM ycayru
YpaneHHoro ob6cnyKuneaHuma.

B3AUMOAENCTBUE KNIUEHTA U
JIMHKC MO noBoAyY YCNvr

OCHOBHOE KOHTaKTHOe nnuo KnueHnta

Jlnuo, nepsBoHavyanbHO yKasaHHoe B 3akase KnueHTa,
WAn B nocnegylowem yBegoMeHUN 06 U3MeHeHUu
OcHoBHOro KOHTaKTHOIo nua KnueHra,
ynonHomo4yeHHoe KnmeHTomMm Ha ocyllecTB/ieHWe
B3aumogenctema ¢ JIMHKC no nosoay Ycayr,
npeaocrasnfaembix KAnMeHTy no COOTBETCTBYHOLLEMY
3aKasy. Bce coobueHus, yBegomMaeHMA W MNpou.,
agapecoBaHHble U goctassieHHble  OCHOBHOMY
KOHTAKTHOMY  Auuy  KnumeHTa, wam  gencrsus,
coepwaemble  OCHOBHbIM  KOHTAKTHbIM  J/IMLLOM
KnuneHra, cyuTaroTca aapecoBaHHbIMU 7]
OOCTaBNEHHbIMM  HenocpeaCcTBEHHO KAneHTy wam
COBepLUEHHbIMU Camnum KnmeHTom.

BBoAHbIA MHCTPYKTaXK MepcoHana KaneHTa

Mpouenypa o3HakomneHuna [lepcoHana KnueHTa C
Pykosoactsom KnuneHta LLOL, MNMpasunamm nosegeHmna
B LLOJ], TexHMKoin 6e30nacHOCTM M NpoY., NPoBoANMas
NepcoHanom JIMHKC npu nepBomM noceweHun
MNepcoHana Knuenta LUOL v Bnocneactsum B
3aBMCMMOCTM OT HEOBXOAMMOCTU, HO HE peXKe 04HOro
pasa B rogq. O HeobxoAMMOCTM NpPOUTU BBOAHBIN
WMHCTpYKTax lNepcoHana KnuneHta JIMHKC yBegomnset
KnneHTa no anekTpoHHoM noyte nbo tenedoHy yepes
OcCHOBHOE KOHTaKTHOe Nnuo KaneHra.

Ayaut cootBetctemna KnmeHra

Mpoueaypa nposepkn KnmeHTa, nposoanmasn JIMHKC B
nopaake W CPOKM, yCTaHOBNEeHHble B CTaHAAPTHbIX

ycnosmax, Luenbko KOTOpOﬁ ABNAETCA NPOBEPKa
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in the manner and within the time limits provided for
by the Standard Terms.

Trouble Ticket

A communication submitted by the Customer and
registered by Linx because the Service is unavailable.
The communication may be made by phone: 8-800-
350-05-94 (primary number), 8-495-369-05-94
(additional number) and by e-mail:
support@linxdatacenter.com. A unique number is
assigned to each Trouble Ticket.

Opening of Trouble Ticket

Linx assigns a unique registration number to the
Customer’s communication regarding the Service
being unavailable.

Closing of Trouble Ticket

Linx remedies the unavailability of the Service
specified in the Customer’s communication and
informs the Customer to this effect in the Trouble
Ticket.

cooTBeTcTBMA KnmeHTa TpeboBaHUsM, yCTaHOBAEHHbIM
B N.5.6.1-5.6.3 Jorosopa.

3aABKa 0 HEUCNPABHOCTH

3apernctpmpoBaHHoe JIMHKC obpaleHne KaneHta no
nosody HeaoctynHocTn Ycnyrn. ObpalleHue MoXKeT
6bITb  caenaHo no TenedpoHam: 8-800-350-05-94
(ocHoBHOI), 8-495-369-05-94 (mONOAHUTENbHbIN), a
TaK)Ke NocpeAcTBOM Hanpas/ieHMA NUcbMa Mo agpecy
3/IEKTPOHHOM nouTbl  support@linxdatacenter.com.
Kaxpgoli 3asBKke O HeucnpaBHOCTM NpUCBaMBaeTCs
YHUKaNbHbIN HOMeD.

OTKprTMe 3anaBKu o HEeEUCNnpaBHOCTU

Pernctpaums JInHkc obpalerHns KaneHta no nososay
HeAOoCTYMHOCTH Yenyru 3a YHUKaNbHbIM
perncTpaunoHHbIM HOMEPOM.

3aKprTMe 3anaBKu o HENUCNPaBHOCTU

YcTpaHeHue JIMHKC HeAOoCTYNHOCTU YCAyruy, yKasaHHOM
B obpaweHun Knnenrta, u nnbopmuposaHne Knnenta
06 3TOM B 3aABKe O HEMCMPABHOCTH.

T&D EN-RU_VER.2.0

Page 13 out of 13 / CtpaHuua 13 u3 13

TERMS AND DEFINITIONS / TEPMWHbI U ONPEAENEHMA | STANDARD TERMS OF THE LINXDATACENTER FRAMEWORK AGREEMENT

| CTAHOAPTHbIE YCNOBMA PAMOYHOIO JOrOBOPA LINXDATACENTER


mailto:support@linxdatacenter.com
mailto:support@linxdatacenter.com

