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1. GENERAL

1.1. Scope

This document (“Service Description”) describes
Remote Hands Services (Remote Hands) at

Linxdatacenter. This Service Description is an integral
part of the Standard Terms as provided for in Articles
1.6, 1.7 of the Frame Agreement for provision of
Data Center Services (hereinafter, the “Frame
Agreement” or the “Agreement”), entered by and
between the Customer and Linx. This Service
Description contains standard terms, requirements
and rules for all Linx’ customers with respect to
Parties’ relationships on provision of Services. During
consumption of the Linx’ Services specified herein
the Customer is also guided by the provisions of the
Frame Agreement. Linx uploads the latest version of
the Standard Terms on the Internet at permanent
address www.linxdatacenter.com/contract/.

1.2 Remote Hands Overview

The Remote Hands Service provides Customer with
professional services, such as installation support,
remote support and spares management, set-up of
services and applications, as well as other related
services which Customer may require in connection
with consuming Co-Location Services and cloud
services.

The Remote Hands service is not a communication
service.

1.3. Definitions and Technical
Abbreviations

Unless otherwise follows from the context, the
capitalized terms and technical abbreviations used
herein shall have the meanings as defined in the
Frame Agreement as well as in other Service
Descriptions.

@linxdatacenter
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1. OBLLIEE

1.1. Ha3HayeHMe AOKYMEHTA

Hactoawmi OOKYMEHT (Onucanmne ycnyru)
onucbiBaeT ycayry YaaneHHoro o6cnyxKuBaHuA
(manee TaKkKe MOMKET MCNOAb30BaTbCA MOHATUE
«JononHutenbHoe obcnyxusaHue») B LLOJ JIMHKC.
o710 OnucaHue ycnyru AaBnaeTcA YacTbto
CTaHOapPTHbIX YCI0OBUIA, KaK npesycmoTpeHo n. 1.6,
1.7. PamouyHoro pgoroBopa 06 ycnayrax LUeHTpa
06paboTKK AaHHbIX (Aanee — «PaMoUHbIi A0roBop»
nnn « JoroBop»), 3aKNOYEHHOTO MexKay KnneHtom u
JINHKC, W CcOOEepUT CTaHAAPTHble  YCNOBMA,
TpeboBaHMA U NpaBMAa AA BCEX KAUEHTOB JIMHKC,
KOTOPble MPUMEHSIOTCA K OTHOLIeHMAM CTOPOH npu
npegocrasneHnmn Ycenyr. MNpu ucnonb3oBaHum Ycayr
JINHKC, YKa3aHHbIX B HACTOALLEM AOKYMeHTe, KnneHt
TaKXe PYKOBOACTBYETCA MONOXKEHUAMU PamoyHoro
norosopa. AKTyanbHylo pegakuyuio CTaHAapTHbIX
ycnoBuii JIMHKC pasmellaetr B ceT MHTepHeT no
NOCTOSSHHOMY agpecy
https://ru.linxdatacenter.com/contract/ .

1.2 0630p ycnyru YaaneHHoro
06cnyKmuBaHus

Ycnyra YganeHHoOro ob6cnyKnMBaHMaA - 3T0 KOMMIEKC
npodeccnoHanbHblXx  ycayr  no  obecnevyeHuto
TEXHUYECKOM noaaepKKkn npwu yCTaHOBKe
0b60pyA0BaHUA M ero aKcnayaTalmm, NpU HacTpoke
KNMEHTCKUX CEPBUCOB U MPUJIOKEHUM, 3 TaKKe UHble

conyTcTayowme ycayru, KoTopble MoryT
notpeboBaTbcA KAMEHTY Npu MCNONb30BaHUM YCAYr
PasmelueHus obopyaoBaHus n ycnyr

npeaocTaBaeHnsa 061a4HoM MHOPACTPYKTYpPbI.

Ycnyra YpaneHHoro o6CAyXuBaHMA He ABAAETCA
YC/yron cBs3u.

1.3. TexHUYECKME TEPMUHDI U
COKpalleHuUs

Ecan unHoe He cnegyer M3 KOHTEKCTa, TEPMUHDLI,
yI'IOTpe6}1FIEMbIe B AaHHOM AOKYMeHTE C 3arnaBHom
6yKBbI, N TeXHNn4YeCKkme CoKpaleHunA yI'IOTp86I1F|I'0TCﬂ
n UMEKT 3Ha4YeHue, YKa3aHHOEe B PamoyHom
AO0roBope, a TakXXe UHbIX OnucaHumax Ycnyr.
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2. SERVICE SPECIFICATION -

REMOTE HANDS SERVICE

2.1 General

Upon Customer's request contained in the Order or
provided later following the procedure set forth in
section 2.4 hereof, Linx will provide a number of
professional Remote Hands services at
Linxdatacenter.

2.2 Components of the Remote
Hands Service

The Remote Hands Services have the following
components.

- Installation/Cut-over;

- Remote Support (visual check of indication,
check of network and electrical connections,
etc.);

- Arrangement of connections;
- Spares Management;
- Maintenance Support Services.

Specific actions carried out by Linx upon Customer's
request for the provision of Remote Hands Services
are specified in Section 2.3 hereof. The list contained
in Section 2.3 hereof is not exhaustive. Upon
agreement with the Customer, Linx may perform
other actions, not provided for herein, which shall be
charged at the rate of the Remote Hands Service.

24*7*365

Linx will assure that all Customers request for the
provision of Remote Hands Services shall be
processed 24*7*365 (366). Linx will assure that
24*7*365 (366) a qualified engineer will be available
for emergency intervention for the services

@linxdatacenter
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2. CNELNOUKALUA YCNYTU

YAAIEHHOIO OCNYXUBAHUA

2.1 O6uiue cesegeHuUs

Mo 3anpocy KnueHTa, copepxawemyca B 3akase
n/MnAn HanpaBneHHOMY BMOC/NeACTBMM B MOPAAKE,
ycTaHoBAeHHOM n. 2.4 Hactoawero OnucaHua,
JINHKC MOXKeT npenocTasnATb pAag,
npodeccnoHanbHbIx Ycnyr YaaneHHoro
O6cnyxunsaHua B LleHTpe O6paboTKM AaHHbIX.

2.2 KOMMNOHEHTbI VCAVIU

Yenyrn YpaneHHoro O6cCny»KMBaHUA COCTOAT U3
cnenyowmx KOMNOHEHTOB.

- MoHTax/MNepeknioyeHune;

- YpaneHHas noagepkka (B3yanbHas
npoBepKa MHAMKALMM, NPOBEPKA CETEBbIX U
3/1EKTPUYECKNX COeANHEHUN, Ap.);

- OpraHusaums NOAK/IYEHUN;
- 3amMeHa CMeHHbIX YacTell 06opyaoBaHUS;
- Ycnyru nogaepKy Npuy akcnayaTauuu.

KoHKpeTHble aeicTeusA, ocywectasemble JIMHKC No
3anpocy KnmeHTa npu npepoctasneHnn Ycnyr
YpaneHHoro obcnyKMBaHMA, yKasaHbl B pasgene 2.3
HacToALero foKymeHTa. lNepeyeHb, cogeprralmiica
B N. 2.3, He aABndetcA wucyepnbiBaowmm. [lo
cornacoBaHmio ¢ KaveHTom  JIMHKC  MOKeT
OCYLLECTBUTb UHbIE AEACTBUA, HE NPeLyCMOTPEHHbIE
B OaHHOM onucaHuu Ycnyr, Tapuduumpyemole no
cTaBke Ycnyru YaaneHHoro O6cnyKmMBaHus.

24*7*365

JINHKC rapaHTUpyeT, 4TO 3anpocbl Ha Ycayru
YpaneHHoro obcnyxusaHusa 6yayt obpabaTbiBaThea
24 yaca B cyTKK, 7 aHel B Hegento, 365 (366) gHell B
roay. JINHKC rapaHTupyeT 24 yaca B CyTKM, 7 AHEN B
Hegento, 365 (366) paHen B rogy HanuMuue
KBaNMPUUMPOBAHHOIO MHXKEHEPA C LLE/IbO OKa3aHUs
NOALEPHKKM B aBapUIMHbIX CUTYaAUMAX A1 OKasaHMA
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contracted as indicated on the Customer Order or
subsequent request.

2.3 STANDARD SERVICES

The Remote Hands services are provided mainly
during Business Hours (from 09 AM until 06 PM on
Business Days). Some services may optionally be
provided outside of Business Hours should Linx has
the appropriate capacity and upon Customer’s
request, including the occurrence of the emergency
situation on the Customer’s side. In such a case
different tariffs may apply.

2.3.1 INSTALLATION SUPPORT SERVICES

Upon Customer’s request, contained in Customer
Order or provided later following the procedure set
forth in Section 2.4 hereof, Linx may assist Customer
with the installation of the Customer’s Equipment.
Linx have certified IT, network and telecom
engineers, trained in local work practices, on site
when required. Linx Personnel will keep record of
their time spent. Installation Support Services will be
charged on an hourly basis based on the time spent
(Section 2.4 hereof).

Installation Support Services consist of the actions
listed below which Linx’ Personnel performs on the
basis of and in accordance with directions of
Authorized Customer Personnel made via telephone
or e-mail.

e Installation / dismantling of the Customer’s
Equipment;

e Temporary storage of the Customer’s
Equipment prior to installation or after
dismantling (if there is a technical capability

@linxdatacenter
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Yenyr YaaneHHoro ob6cny»KMBaHMA Ha OCHOBaHWUU
cooTBeTcTByloLLero 3akasa (3anpoca).

2.3 OCHOBHbIE YC/IYTH

Ycnyrm YpnaneHHoro O6cnyKnBaHun
NpeaoCTaBAAOTCA MNPEMMYLLECTBEHHO B pabouee
Bpema (c 9:00 ao 18:00 B paboume aHu). Kak
BapWaHT, paf,  yCAyr MOXeT OblTb OKasaH B
Hepaboyee Bpemsa MM BbixoAHble / nMpa3gHMYHble
OHU NpU HaaMumu y JIMHKC COOTBETCTBYIOLLEM
BO3MOXHOCTM 1 Mo 3anpocy KaneHTa, B TOM Yncne B
Cnyyae BO3HWKHOBEHWS aBapUMHOW UAM  WHOM
BHELWTATHOM cuTyaumu. B yKasaHHOW cuTyauumu
MOXKET NPUMEHATLCA OTAENbHbIN Tapuod.

2.3.1 TEXHUYECKAA NOAAEPXKKA MNPU
MOHTAMXE

Mo 3anpocy KnneHTa, cogepaliemyca B 3aKase uau
obopmMNeHHOMY  BMNOCNEACTBMM B MOPALKE,
yCTaHOBAEHHOM  pasgenom 2.4  HacToALwero
Onucanusa, JIMHKC mokeT obecneuntb KnueHty
TEXHUYECKYIO noaaep»Ky npu yCTaHOBKe
O6opyaoBaHua KnauveHta. B JIMHKC paboTtatoT
KBanuduumposaHHble WT, ceTeBble W Tenekom
WHXXeHepbl, npolleglne NOLAFOTOBKY Ha ObObBeKTe.
MepcoHan JInHKc BegeT Tabenb yyeTa 3aTpayeHHOro
BPEMEHW, HA OCHOBaHWW KoToporo KaueHty
BbICTAaB/AIOTCA cyeTa Ha onnaty (pasgen 2.4
HacToswero OnucaHua ycayr).

Ycnyrm no TeXHUYecKoM Noaneprkke npu MOHTaXKe
BKNIOYAIOT B CebA pAf MNEepeyuCcNeHHbIX HUXKe
OencTBnin, Kotopble MepcoHan JIMHKC ocywecTeaseT
Ha OCHOBaHUU N B COOTBETCTBUU C UHCTPYKUUNAMU
YnonHomoyeHHoro  [lepcoHana  KameHTa  no
TenedoHy NaM 3NEKTPOHHOM nouTe:

e MoHTax /nemoHTax obopypoBaHus
KnueHra;
e BpemeHHoe XpaHeHue KJIMEHTCKOro

060pyAOBaHMﬂ A0 MOHTa*Xa WanM nocne
AEMOHTaXa (I'IpM Ha/IM4YMN  TEXHUYECKOM
BO3MOXHOCTU B 3aBUCMMOCTU OT KOZINYECTBA
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depending on the number of equipment and
current free space);

e Disposal of boxes from the Customer’s
Equipment

e loader services (the service shall be
requested 3 working days in advance);

e Other.

2.3.2 REMOTE SUPPORT SERVICES

Upon Customer’s request, contained in Customer
Order or provided later following the procedure set
forth in Section 2.4 hereof, Linx may assist Customer
in managing Customer’s Equipment by performing
manual actions as instructed by and under the
remote (telephone or email) supervision of the
Authorized Customer Personnel. Remote Support
Services may include:

e exchanging faulty Customer’s Equipment
with spare equipment;

e Transfer of the Customer's faulty equipment
to the manufacturer according to the
established warranty procedures by the
equipment manufacturer;

e Inventory of Customer’s Equipment;

e configuration of network equipment in
accordance with the requirements of the
Customer;

e Configuring the network interfaces and IPMI
of the Customer’s Equipment;

@linxdatacenter
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obopyaoBaHUA W Tekyllero csoboaHoro
mecTa);

e  YTunamMsauma KopoboK M3-Noj, KAMEHTCKOro
obopynoBaHus;

e Ycayru rpysuymkos (Heobxoammo 3anpocuTb
ycayry 3@ 3 pabounmx gHA  go
npeanonaraeMon pasrpysku / norpysku);

e UHoe.

2.3.2. YCNYTU YOANEHHOW NOOAEPKKU

Mo 3anpocy KnneHTa, cogepkaliemycs B 3akase uan

obopMIEHHOMY  BMOCNEACTBMM B MNOPAAKE,
YyCTaHOB/MEHHOM  pasgenom 2.4  HacToAwero
OnucaHus ycayr, JIMHKC MOKeT OKa3blBaTb KAneHTy
NoAdEPKKY B ynpasneHun  O6opyaoBaHWEM

KnneHTta, BbINONMHAA pPAL MNEPEUYNCNEHHBIX HUXKe
OENCTBU Ha OCHOBaHMM U B COOTBETCTBUMM C
WMHCTPYKUMAMKM  YrosiIHOMo4YeHHoro  [lepcoHana
KnveHta no TenedoHy WMAW 3NEKTPOHHOM mMouTe.
Ycnyrm yaaneHHo nNoAadeprKKM MOFyT BK/OYATb
cnepylouee:

e 3ameHa HeucnpasHoro O6opynoBaHus
KnueHTa Ha pe3epBHoe 060pya0BaHUeE;

e [lepegaya HeucnpasHoro o60pyAOBaHMA
KnueHta Npou3BOAMNTENIO no
YCTaHOB/IEHHbIM rapaHTUIHbIM NpoLeaypam
npoussogutenem obopyaoBaHus;

e [lpoBeaeHVe MHBEHTapM3aLMUU KANEHTCKOTO
obopyaoBaHus;

e HacTpoika ceTeBoro obopygoBaHuA B
COOTBETCTBUM C TpeboBaHMAMM KNneHTa;

® HacTpoiKa ceTeBbiXx WHTepdelicos u IPMI
obopynoBaHua KnueHra;
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e Visual inspection of the Customer Equipment
display;

e Checking the network and electrical
connections of the Customer's Equipment;

e Enabling / Customer’s

Equipment;

disabling  of

o reconfiguring Customer’s Equipment via
terminal access;

Linx Personnel will keep record of their time spent.
Installation Support Services will be charged on an
hourly basis based on the time spent (Section 2.4
hereof).

2.3.3 ARRANGEMENT OF CONNECTIONS

Upon Customer’s request, contained in Customer
Order or provided later following the procedure set
forth in Section 2.4 hereof, Linx may assists
Customer in the implementation of the connectivity
of the Customer Equipment and arrangement of
connections by performing the following actions on
the basis and in accordance with the directions of the
Authorized Customer Personnel made by phone or e-
mail. Arrangement of connections Services include
the following:

e Arrangement of connections from the client
room to the Customer's Equipment in the
rack;

e Implementation of inter-rack cable
switching of the Customer’s Equipment;

e Provision of a temporary cross-connect (for
works between the Customer's racks for not
more than one day with subsequent
analysis), a UTP / Fiber cable (Single mode)
shall be used.

@linxdatacenter
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e BwusyanbHan npoBepKa WMHAMKALMM
obopyaoBaHua KnueHra;
e [lpoBepKa CeTeBbIX W  3NEKTPUYECKUX

noAKAtoueHnin obopyaoBaHua KaneHTa;

e BkatouyeHue / BblkatoyeHne O6opyaoBaHUA
KnuneHra;

e KoHurypauma Ob6opyaosaHma KnueHTa

yepes TepMUHabHbIN AOCTYN;

MepcoHan JIMHKC BegeT Tabenb yyeTa 3aTpayeHHOoro
BPEMEHM, Ha OCHOBaHMKM KoToporo KnueHTy
BbICTAaBAAOTCA c4yeTa Ha onnaty (pasgen 2.4
HacToAwero OnucaHua ycayr).

2.3.3 OPTAHMU3ALUA NOAK/TOYEHUIA

Mo 3anpocy KnneHTta, cogeprKallemyca B 3aKase nnm

ohopMNEHHOMY  BMOCNEACTBMM B MNOPAQKE,
YCTaHOB/MEHHOM  pasgenom 2.4  HacToAwero
OnucaHus ycayr, JIMHKC OKasbiBaeT KaueHTy
NoAAEPMKKY B OCYLECTBAEHUU CBA3HOCTU
O6opypoBaHusa KnueHTa " opraHusaumm
NOAK/IOYEHWNIA, BbINOMHAA PAL  MNepPeyYnUCNeHHbIX

HUMKe AeNCTBUIN Ha OCHOBAHMM U B COOTBETCTBUU C
WMHCTPYKUMAMM  YnonHomouyeHHoro  [lepcoHana
KnneHnta no TenedpoHy WAM 3NEKTPOHHOM nouTe.
Ycayru no opraHvsaumm NoAKAIOYEHUI BKAKOYAIOT B
cebs cneayoulee:

e OpraHuM3auunsa NOAKNOYEHUIN U3 KIMEHTCKOM
KOMHaTbl A0 obopyaoBaHua KnuneHta B
CTOWKe;

e [lpoBeseHne BHYTPUCTOEYHOW KabenbHOM
KoMmyTauumn obopyaoBaHuA KnneHTa;

e VYcayra BpemeHHOM KpoCCUpoBKKM  (anAa
paboTbl Mexay cToMkamu KnneHTa He bonee
yeM Ha OOHW CYTKM C nNocneayowmnm
pa3bopom), ucnonbsyetca kKabenb UTP/
Fiber (Single mode).
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e Connection of Linx’ IPKVM for checking and
setting up the Customer's equipment.

2.3.4 SPARES MANAGEMENT SERVICES

Upon Customer’s request, contained in Customer
Order or provided later following the procedure set
forth in Section 2.4 hereof, Linx may assists
Customer in the replacement of the spare parts of
the Customer Equipment by performing a number of
the actions listed below based on and in accordance
with the instructions of the Authorized Customer
Personnel made by phone or e-mail. The Spares
Management Services include the following
components:

e Replacement Hot Swap nodes (hard drives,
SFP modules, etc.) from the Customer's
spare parts kit;

o Replacement of cassettes and transfer to the
courier.

2.3.5 MAINTENANCE SUPPORT SERVICES

Upon Customer’s request, contained in Customer
Order or provided later following the procedure set
forth in Section 2.4 hereof, Linx may assists
Customer in managing the Customer IT systems by
performing actions as instructed by agreed
scheduled plan or Customer request.

Support Services may include the following:

e Configuring network components (routers,
switches, firewalls, etc.);

@linxdatacenter
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e [logkntoueHune IPKVM JIMHKC Ana nposepKu
M HacTpoMKK obopyaosaHuA Knnenta.

2.3.4 YCNIYTU NO 3BAMEHE CMEHHbIX
YACTEM OBOPY0BAHUA

Mo 3anpocy KnneHTta, cogeprKallemyca B 3aKkase nnm
opopmneHHoMy  BMOC/IeACTBUM B nopaake,
yCTaHOBNAEHHOM  pasgenom 2.4  HacToAlero
Onucanua ycnyr, JIMHKC OKasbiBaeT KaueHTty
NnoadepXKy Npu  3amMeHe CMEeHHbIX 4acTeu
Ob6opyaoBaHua Knuehra, BbIMOHAA pag
NnepeyYnciieHHbIX HUXKe AeNCTBMA Ha OCHOBAHUM U B
COOTBETCTBUN C MHCTPYKUMAMKU YNOJTHOMOYEHHOIO
MNepcoHana KnneHTta no tenepoHy Uan 3NeKTPOHHOM

noyre. ycnyrm No 3amMeHe CMeHHbIX uYacTen
060pyp,OBaHMﬂ BK/lOYalOT B cebA cneaywouime
KOMMOHEHTbI:

e 3ameHa y3noB Hot Swap (KECTKME AMUCKM,
SFP moaynu v 1.4.) U3 3UM Knuexta;

e 3ameHa KacceT U nepegaya Kypbepy.

2.3.5. YCNYITU NOAAEPHKKU NPU
SKCNNYATALUUU

Mo 3anpocy KnneHTta, coaepxaliemyca B 3akase Uan
obopMIeHHOMY  BMOCNEACTBUM B MOPAJKE,
yCTaHOBAEHHOM  pasgesnom 2.4  HacToAuwero
Onucanuna ycnyr, JIMHKC oOKasbiBaeT KnueHTy
noanep Ky B ynpasneHun UT-cuctemamun KnmeHTa,
BbINOJ/IHAA AENCTBUA NO COrIACOBAHHOMY MaHy UK
3anpocy KnuneHta.

Ycnyrv  no  nopaeprkke
BKJ/ItOYATb C/ieaytolee:

KCnayaTauun - MoryTt

e HacTpoitka KoHbUrypaumm
KOMMOHEHTOB  (poyTepsl,
MeXKCeTeBble 3KpaHbl U Np.);

ceTeBbIX
KOMMYTaTOpbI,
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e Deploying virtual machines;

e QOperation system installation and patching
to the Customer equipment / Customer
infrastructure  using the  Customer's
distributions’;

e Tests execution;
e Issues troubleshooting;

e Opening support cases in vendor support
centers;

e etc.

2.4 ORDERING PROCEDURE, PRICE
STRUCTURE AND INVOICING

2.4.1. Authorizes Customer Personnel

Remote Hands Service are provided upon the
request of the Authorized Customer Personnel. The
following persons are deemed to be Authorized
Customer Personnel by implication of this Service
Description:

e Customer’s Primary Contact indicated in
Customer Order for provision of Related
Service — Co-Location Service or cloud
infrastructure service, and for which the

@linxdatacenter
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L4 Pa3BeprIBaHVIe BUPTYa/IbHbIX MaLLUWH;

e YcTaHOBKa  OMepauMOHHbIX  CUCTEM U
obHoBNEHNM c NCNosib30BaHMEM
ANCTPUBYTMBOB KAmeHTa Ha KAUEHTCKoe
o6opyaosaHue / MHGPaACTPYKTYPY KNneHTaZ;

e Bbino/siHeHMe Pa3NNMYHOro poaa TecTos;
e PaspellueHune HencnpasHocTel;

e (OObpalleHne B TEXHUYECKYID MOAAEPHKKY
npoussoautenei MO n 0bopyaoBaHUS;

* UT.A.

2.4 3AKA3 YCNVI, CUCTEMA LIEH U
BbICTABJIEHWUA CHETOB

2.4.1. YnonHomoueHHbl NMepcoHan
KnueHTta

Ycnyrm YpaneHHoro obcnyrKmBaHus
npefocTaBAAlTCA Mo 3anpocy YNOJIHOMOYEHHOro
MNepcoHana KaueHTta. T[loa YNOAHOMOYEHHbIM
MNepcoHanom KnueHta B HacToAwem OnucaHum ycayr
NoHMMaeTcA:

e OCHOBHOE KOHTaKTHoe uuo KaueHTta,

YKa3aHHOEe B 3aKase Ha npegocrasneHune

3afeicTBOBaHHOM  ycayrm  —  YCAyru
PasmelleHnna obopyaoBaHNA UK YCAYTU NO
npeaocTaBAeHUIO obnayHol

1 Operating systems and updates are provided by the Customer. By providing copies of operating systems and updates, the Customer
guarantees that these systems are acquired by the Customer in strict accordance with the current legislation of the Russian Federation,
that the Customer has the right to use operating systems and updates in accordance with the terms of contracts concluded with the
rights holders. The Customer shall bear all responsibility for the violation of these guarantees and undertakes to protect Linx from any
claims of third parties, as well as from any payments to third parties related to the performance of work on the installation of operating

systems and updates.

2 OnepauMoHHble cucTeMbl U 06HOBNEHUA NpeaocTasaAoTca Knnentom. MpeaoctaBnas JIMHKC 3K3eMNAAPbI ONepaLMOHHbIX CUCTEM U
06HOBNEHUIN, KAMEHT rapaHTUpyeT, YTo [aHHble cucTeMbl npuobpeteHbl KAMEHTOM B CTPOrOM COOTBETCTBUMM C AEMCTBYHOLMM
3aKoHOAAaTeNIbcTBOM PO, 4To KAMEHT MMeeT NpaBo MCNO/Ib30BaHMA ONEPaLMOHHbIX CUCTEM M OOHOB/IEHWIA B COOTBETCTBMM C YCIOBUAMU
3aKNIOYEHHbIX C MpaBoobnagatensamu A0rosopoB. KAMEHT npuHMmaeT Ha ceba BCO NOMIHOTY OTBETCTBEHHOCTM 33 HapylleHue
YKa3aHHbIX rapaHTuii n obasyetca orpaanTb JIMHKC OT /t0BbIX NMPETeH3Mi U NPUTA3AHMI TPETbUX /1L, a TaKKe OT JtobbIX BbinaaTt
TPETbMM NNLAM, CBA3AHHbIM C BbINOJIHEHWEM PaboT MO YCTaHOBKE ONepaLMOHHbIX CUCTEM M OBHOBAEHWA.
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Customer needs the Remote Hands Service
(hereinafter, the “Related Service”);

e other person specified in the Customer
Order who is authorized to contact Linx
about the provision of the Remote Hands

Service;
e another person who accesses Linx re
provision of Remote Hands Services,

provided that such request is made from an
e-mail address in the corporate domain of
the Customer indicated in the Frame
Agreement and/or Customer Order.

2.4.2. Ordering and provision of the
Remote Hands Service

To order Remote Hands Services, the Authorized
Customer Personnel shall send the appropriate
request to support@linxdatacenter.com and provide
the following information:

In the subject line: "Ordering Remote Hands Service
for the service <service reference, if available>

In e-mail body: date and number of the Frame
agreement for the provision of Data Center Services,
information about the service to be ordered: the
type, subspecies, service name and Service reference
involved and other information necessary to provide
the Remote Hands Service.

Request for Remote Hands Services can be made by
phone to Linx Technical Support Service at 8 800 350-
05-94 or +7 495 369-05-94.

@linxdatacenter
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NHPPACTPYKTYPbI, B OTHOLEHUU KOTOPbIX
KnneHTty Heobxoaumbl ycayru YpaneHHoro
obcnykmnBaHuA (ganee — «3aaelicTBoBaHHan
ycayra»);

® MHOe creumanbHo YKasaHHoe B 3aKase /iMuo,
yrnosHoMoYeHHoe obpalatbeca K JIMHKC no
BOMpocy npegocTaBieHUs ycnyrm
YaneHHoro obcnyKMBaHus;

e uHOe nuuo, obpauwatoweeca K JIMHKC no
BOnpocy npenocTaBiaeHus ycayru
YaaneHHoro ob6cay»KMBaHWA, NPU YCA0BUM,
yTo Takoe obpalleHne caenaHo ¢ aapeca
3/1EKTPOHHOW MNOYTbl B  KOPMOPaTUBHOM

AomeHe KnneHTa, yKazaHHOM B Pamo4yHOM

Jorosope u/unm 3akase Knvenra.

2.4.2. 3aKa3 1 OKa3aHue ycnyru
YaaneHHoro o6cny»KusaHma

Ona 3akasa Ycnyrm YpganeHHoro o6cay»KMBaHMSA
YnonHomoudeHHbI [epcoHan KnaveHTa [o0/XKeH
HanpaBWTb COOTBETCTBYIOWMIA 3anNpoc Ha agpec
support@linxdatacenter.com , B KOTOpPOM yKaszaTb
cnepytowyto MHpopmaumio:

B Teme nucbma: «3aka3 Remote Hands no ycnyre
<nAaeHTUdUKaTop yCcayru, npu Haamummn>

B Tene nucbma: Homep M gaty [orosopa o
npeaocTaBAEHMM YCAYT LEHTPA 06paboTKM AaHHbIX,
MHbOpPMAUMIO O 3aKasblBaeMoW ycayre: BuUA,
noasua, HaumeHoBaHWe U naeHTndmKaTop
3a4eACTBOBAHHOM YCAYMUM, U WHYIO Heobxogaumyto
AN OKasaHuA Ycnyru YaaneHHoro obcnyKunBaHus

nHpopmauutio.

3anpoc Ycayru YganeHHoro ob6ciy»KMBaHUSA MOMKET
ObITb  TakXe caenaH no TenepoHy CayKbbl
TexHu4yeckon noanepkm KnmeHtor JimHkc 8 800
350-05-94 nnn +7 495 369-05-94.
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The request received from the Customer is
processed by the Technical Support Service desk. If
there is a technical capability to provide the
requested service, Linx sends a confirmation of the
possibility to provide the service to the Customer, as
well as the cost of the services ordered and the
estimated time for the provision of the service. The
exact time spent on provision the Service to the
Customer is determined based on the reports filled
out by the Linx Personnel.

Upon receipt of the confirmation letter specified
above, the Customer shall confirm (approve) the
provision of services on the conditions specified in
the confirmation letter. Parties’ obligations in
connection with the provision of the Remote Hands
Services arise from the moment of obtaining the
approval for the provision of relevant services from
the Customer. The approval can be sent from any e-
mail address in the corporate e-mail domain of the
Customer.

2.4.3. Service pricing and tariffs

the cost of Remote Hands Services is indicated in
Customer Order and unless otherwise expressly
stated below is determined in man-hours and shall
be paid based on the time actually spent by Linx
Personnel for provision of Remote Hands Services.
Every full 30 minutes (0.5 hours) of time spent by
Linx Personnel for provision of the Services shall
become due and payable. The Parties agreed on the
following rules for rounding off the time spent:

e The first half-hour services are rounded off
to half an hour.

@linxdatacenter
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MonyyeHHbI OT KnueHTa 3anpoc obpabatbiBaeTcs
Cnykbo  TexHW4Yeckor noapep)Kknm  KnmeHTos
NnHkc. Mpu HannuMM TEXHMYECKON BO3MOXKHOCTU
OKaszaHuA 3anpoLUeHHON ycayrm KnneHty
NOATBEPKAEHUE  BO3MOMKHOCTU
OKa3aHWA YCAYIM, a TaKKe CTOMMOCTb 3aKa3aHHbIX
YCNYT U OPUEHTUPOBOYHOE BPEMS OKa3aHMUA YCAYTu.
TouyHoe Bpems, 3aTpayeHHOe Ha OKa3aHWe KIMEeHTY
Ycnyrn, onpepensetca MO AaHHbIM
3anonHAemblIx NepcoHanom JIMHKC.

HanpasaAeTcAa

OT4YETOB,

Knnent npuv nonay4yeHn nncbmMma — noAaTBepPxKOeHUA,

YyKa3aHHOoro Bbille, 06s3aH noATBEPAUTb
(cornacoBatb) OKasaHWe YyCAyrM Ha  YCNOBUAX,
YKa3aHHbIX B NUCbMe-NOATBEPKAEHMMN.

ObszatenbctBa JIMHKC M KnaveHTa B CBASU C
OKasaHuem ycnyru YpaaneHHoro o6cnyxKuBaHuA
BO3HWKAOT C MOMEHTA MOJIy4EHMA COrNacoBaHUA OT
KnveHtTa Ha OKasaHuMe COOTBETCTBYIOLIMX YCAYT.
CornacoBaHue MoXKeT bbiTb HanpaeaeHo ¢ Nboro
3N1IeKTPOHHOIO agpeca B AOMEHEe KOPMNOpPaTMBHOM
3JIEKTPOHHOM NnoyTbl KnneHTa.

2.4.3. CToMMOCTb 1 NOPAAOK TapuPmuKkaumm
Ycnyr

Ctoumoctb ycayr YaaneHHoro ob6cny*KuMBaHus
YyKa3sbiBaeTcA B 3akase KnumeHTa, onpepenserca B

yesOBEKO-Yacax W ONnauMBaeTcA UCxoaa U3
BpemeHu, dakTUyeckn 3aTpayveHHoro lepcoHanom
JINHKC  nNpu  oOKasaHumu  Ycnyr  YpaneHHoro

06CNyKMBAHMWA, €CIU MHOE MPAMO He YCTAaHOBJ/IEHO
HuKe. Onnate nognexaTt Kaxable noaHble 30 MUHYT
(0,5 yaca) BpemeHu, 3aTpayveHHoro [lepcoHanom
JIMHKC Ha oKasaHue Ycnyru. CTOPOHbI COrnacoBanmu
cnepywowme npaBuaa OKPYrAeHUA 3aTpayeHHoro
BpPEMeHMU:

L Mepsble HeNoAHbIe NOYaca OKa3aHWA ycayr
OKpPYrnAarTCA A0 NOJIHbIX NOoJ1iy4vaca.
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e Starting from the second 0.5 hour of time
spent, the time not exceeding 10 minutes is
rounded down. Time exceeding 10 minutes
is rounded up.

@linxdatacenter
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e HauuHasa co sTopbix 0,5 yaca 3aTpayeHHOro
BpemeHun, Bpema, He npesbiwatowee 10
MWHYT, OKPYrNAeTcA B MEHbLUYIO CTOPOHY.
Bpems, npesbiwatouwee 10 MUWHYT,
OKpyrnseTtcs B 60/1bLYI0 CTOPOHY.

Examples: Mpumepbl:

Actual spent time Payable time daKTUYEeCKH OnnaynsBaemoe Bpems
3aTpayeHHoe Bpems

7 minutes 30 minutes
7 MUHYT 30 MUHYT

40 minutes 30 minutes
40 MUHYT 30 MUHYT

45 minutes 60 minutes
45 MUHYT 60 MUHYT

Linx Personnel maintains records of time spent (time
sheet) on the basis of which the Customer is invoices
for payment.

A number of Remote Hands Services have time-cost
standards for their provision. Information on the
rates of time for the provision of Remote Hands
Services is provided to the Customer simultaneously
with a confirmation of the possibility of rendering
the Service in the manner prescribed in paragraph
2.4.2 above. In these cases, Services are payable in
the amount of a fixed amount on the basis of the
time-cost standards for the provision of a specific
Service.

2.4.4. Invoicing and payment

Invoices for Remote Hands Services shall be issued
by Linx following the procedure set forth in the
Agreement within 5 (five) calendar days after the

MepcoHan JINHKC BedeT Tabenb yyeTa 3aTPayeHHOro
BPEMEHW, HA OCHOBaHWW KoTOporo KnueHTy
BbICTaBAAKOTCA CYETA Ha ONAnaTy.

Pag ycnyr YpaneHHoro o6cnyXuBaHuMA UMeeT
HOPMaTMBbl BPEMEHHbIX 3aTpaT Ha WX OKasaHue.
NHbopmaumsa o HopmaTMBax BPEMEHHbIX 3aTpaT Ha
OKasaHue ycayr YpaneHHoro  obcnyusaHuA
npepoctaBnfeTcA KnnmeHTy npu  npeacraBieHUun
NOATBEPKAEHNA BO3MOXHOCTU OKasaHuA Ycayru B
nopafke, ycraHosieHHom n. 2.4.2 Bblwe. B
YKa3aHHbIX cay4asax Ycayrm noanexkat onnate B
pasmepe PUKCMPOBAHHON BEIMYUHBI HA OCHOBaHMMU
HOPMaTMBOB BPEMEHHbIX 3aTpaT Ha OKa3aHwue
KOHKpeTHoM Ycayru.

2.4.4. BbicTaBneHue 1 onnara cueToB

Cueta Ha onnaty Ycayr YaaneHHOro ob6cayxmneaHus
BbICTAaBAAOTCA JIMHKC B MOpsAKe, YCTaHOBNEHHOM
[JoroBopom, He nosgHee 5 wuucna mecaua,
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Billing Period has ended. Within the same timeframe
Linx shall provide the Customer with the Acceptance
Certificate and the VAT invoice executed in
accordance with article 169 of the Russian Tax Code.
The Acceptance Certificate and the VAT invoice shall
be sent by email and by courier or by post to the
Customer’s Primary Contact as specified in the Order
for provision of Co-location or IAAS Services, or
separate Order for the provision of Remote Hands
Service should the Parties agree upon such Order.
For the purpose of this clause, the invoice and the
Certificate shall be deemed duly sent if sent by email.
The Customer shall assume the risk of the non-
receipt of correspondence and of any adverse effects
occurring under article 165.1 of the Russian Civil
Code. If, within 5 (five) Business days after the
Acceptance Certificate is forwarded by email to the
Customer’s Primary Contact, the Customer does not
sign the Acceptance Certificate or submit a grounded
refusal to sign it, the services shall be deemed to
have been accepted and the Acceptance Certificate
shall be deemed to have been signed. The fact that
the Customer has accepted the Services but has not
submitted the signed Acceptance Certificate or a
grounded refusal to sign it by the deadline set in this
clause shall not relieve the Customer of the
obligation to submit the signed copy of the
Acceptance Certificate.

The Customer shall pay an invoice for Remote Hands
Services within 10 (ten) Business days from the
issuing date of the invoice and the execution of the
Acceptance Certificate for services signed by Linx in
accordance with the terms set out above.
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cnefylowWwero 3a OTY4ETHbIM (Mecsuem OKasaHwuA
ycnyr). OgHOBpPEMEHHO € NpeaocTaB/ieHnem cyeTa
JIMHKC npegocTasnaeT KaneHTy AKT cAaum-npuemKu
n cyet-pakTypy, oPOpPMIEHHBIN B COOTBETCTBUU CO
cT. 169 Hanorosoro kKogekca P®. Cyet, AKT caaum-
npuemMkn 1 cyeT-GaKTypa  BbICblNAOTCA MO
3NIEeKTPOHHOM MOYTE, @ TaKXKe C Kypbepom Wau no
noytre Ha wuma OCHOBHOrO KOHTAKTHOro /uua
KnneHTa, yKasaHHoro B 3akase ycayr PasmeleHua
obopyaoBaHus ycnyr  npepocTaBaeHusA
o6nayHOM MHOPACTPYKTYpbI, UAKN, ecan 3To byaer
cornacoBaHo CTOpoHamu, OTAeNbHOM 3akase Ha

nnn

npegocTaBaeHune ycayru YaaneHHoro
obcnykmBanua. OTtnpaBKka cyeta M AKTa o
9/IEKTPOHHOW  MoYTE  ABASAETCA  HaAJeXKallen

OTMNpPaBKOM ANs UeNel HacToALLero nyHKTa. Puck
HEMNoJIyYeHUss KOPPECnoHAEHUMU W HacTynaeHus
HebnaronpuATHLIX NOCNeACTBUIM B COOTBETCTBUM C CT.
165.1 TK P® HeceT KnuneHTt. Ecnm B TeyeHne 5 (naTu)
Pabounx pHel nocne pAatbl HanpaBaeHus AKTa
CAAYM-NPUEMKM MO afpecy 3SNEKTPOHHOW MOouThI
OCHOBHOr0 KOHTaKTHOro nmua Knunenta KaneHt He
nognucan AKT cAaun - NPUEMKN U He NpenocTaBun
MOTMBMPOBAHHbIW OTKa3 OT noAnucaHma AKTa caaum-
NPUEMKWN, YCAYITN CUYMTAOTCA NPUHATBIMU U AKT
CAQUYU-NPUEMKN CcUYMTaAeTca noAnucaHHbIM. DaKT
NPUHATUSA Knnentom Yenyr BCNeacTBUue
HenpeaoCTaBAeHUs NoANUCAaHHOrO AKTa cpayu-
NPUEeMKN WMAN MOTMBMPOBAHHOIO OTKasa OT ero
NoAnNMCaHUA B YCTAaHOBJIEHHbIM B HACTOALLEM MYHKTe
CPOK He ocBoboxaaeT KnueHTta oT 0b6A3aHHOCTU
npeaocTaBAeHUs NOAMMCAHHOIO 3K3emnaspa AKTa
cAauyn-npueMKu.

KnneHt o06f3aH  onnatuTb CYeT Ha  yCayru
YpnaneHHoro obcnyxKueaHua B TedeHne 10 (gecatn)
Pabounx pgHelr c pgatbl BbICTAaBAEHUMA cyeTa W
odopmaeHuna AKTa CAQYU-TIPUEMKM  OKa3aHHbIX
ycayr, nognucaHHbIX JIMHKC B COOTBETCTBUM C
YC/0BUAMM, YKa3aHHbIMM BblLLE.
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2.5 Rights and Responsibilities of
the Customer

2.5.1 Customer Information

The Customer shall provide Linx in due time with
information regarding the Customer’s Equipment,
the Customer's Personnel involved and logistical
details; this information will be used during the
provision of the Service.

2.5.2. Customer’s Equipment/cables

The Customer shall ensure that all Customer
Equipment and cables located in the Linxdatacenter
continuously meet all relevant national and
international standards in place for the provision of
heat, the use of combustible materials and the
release of toxic fumes, as well as all applicable
national and international requirements in relation
to electromagnetic radiation.

2.5.3. Internal Rules

When on-site, Customer and its Personnel shall
adhere to the Linxdatacenter Customer Guide,
including the rules of conduct in the Data Center. The
Customer shall comply with the Code of Conduct for
Contracting Parties. The instructions of security or
security personnel should be fulfilled in all
circumstances.

Customer shall comply with the Linxdatacenter
Acceptable Use Policy and other rules established by
the Standard Terms.

Linx uploads the latest version of the Standard Terms
on the |Internet at permanent address
www.linxdatacenter.com/contract/ . In case
Customer fails to comply with the above stipulations,
or otherwise disrupts the normal flow of Linx’ traffic
or operations or jeopardizes Linx’ ability to provide
services, other customers operations or Linx’
reputation as a service provider, Linx may suspend

@linxdatacenter
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2.5 MNpasa n 06a3aHHocTu KameHra

2.5.1. Uudbopmauua o KnuneHre

KnneHT [o0MKeH CBOEBPEMEHHO npenoCcTaBaATb
JINHKC nHbopmaunto oTHocuTenbHo O6opyaoBaHMS
Knunenta, 3agencrteoBaHHoro MepcoHana KnneHta u
OeTanel matepmnanbHO- TEXHUYECKoro obecneyeHus;
3Ta MHpopmauma ByaeT MCNob30BaTbCA BO Bpems
npeaocTaBneHma Ycnyru.

2.5.2 O6opyaoBaHue/kabenn Knuenra

Knuent  ponxeH  obecneyntb, 4TOObI  Bce
Ob6opyaoBaHue KnneHTta n kabenn, Haxogdawmecn B
UOL JIMHKC, nNOCTOAHHO YyAOBAETBOPAAM BCEM
COOTBETCTBYIOLMM AENCTBYIOLLMM HALMOHANbHbIM U
MeXAYHapoaHbIM  CTaHZapTaM No  BblAENIEHUIO
Tenna, MCNOAb30BaHUIO TOPHYUX MaTepuanos U
BblAE/IEHNIO TOKCUMYHbIX AbIMOB, a TaKXXe BCEM
COOTBETCTBYHOLWMM AENCTBYOLMM HAaLUMOHAAbHbBIM U
MeXAyHapoaHbIM TpeboBaHMAM MO OTHOLUEHUIO K
3/1eKTPOMArHUTHOMY U3/TYYEHMIO.

2.5.3 BHYTpEeHHUEe HOpMblI

Mpw npebbiBaHnK Ha Tepputopun LLOJ, KnneHT un ero
MepcoHan p[o/mKHbI  cobnogate  PykoBOACTBO
kKnneHta LOA  Linxdatacenter, Bknatoyatowee
npasuna nosegeHna B LUOA. KnueHT ponkeH
cobnogatb  Koaekc  genosot  3TUKM  AnA
KOHTpareHToB. VYKasaHua pPabOTHWKOB  CAy»Kbbl
6e30nacHOCTM WAM OXpaHbl JIMHKC Heobxoaumo
BbINO/IHATL NPW NtoBObIX 06CTOATENbCTBAX.

KnneHTt 06s3aH cobntogate MoanTMKy AonycTtMmoro
MCNONb30BaHMA KOMMNAHUN JIMHKC N UHble npasuna,
yCTaHoB/ieHHble B CTaHAAPTHbIX YC0BUAX.

AKTyanbHble pepgakumm CTaHAAPTHbLIX  YC/OBUNA
JIMHKC pa3mewaeT B ceTr MIHTepHeT No NOCTOAHHOMY
agpecy https://ru.linxdatacenter.com/contract/ . B
TOM c/lyyae, eciv KANEHT He BbINONHAET yKa3aHHble
Bbille YCAOBMA WAW WHbIM 06pasom HapylaeT
HOpPManbHbIA X04 TpaduKa WAN OnepaumMoHHOM
AeaTenbHocTM JIMHKC, Anbo CTaBUT nog yrposy
BO3MOHOCTb JIMHKC MO NpPeaoCTaBNeHUIO YCayT,

CSD-SLA Remote Hands EN-RU_ver.2.0 | STANDARD TERMS OF THE LINXDATACENTER FRAME AGREEMENT

OMWUCAHMUE YCNYTU YOANEHHOIO
OBC/IYXKUBAHMA

| CTAHAAPTHbIE YCNOBMA PAMOYHOIO IOTOBOPA LINXDATACENTER Crpanuua 15 s 17


http://www.linxdatacenter.com/contract/
https://ru.linxdatacenter.com/contract/

the Service as provided for in the Article 7 of the
Frame agreement for Data Center Services.

3. SERVICE PROVISION PROCEDURE
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OEeATeNbHOCTU APYrUX KAMEHTOB WM penyTauuto
JINHKC Kak nocTaBwMKa ycayr, JIMHKC MOMXKeT
NPUOCTaHOBUTb AencTBMe YCayrn B COOTBETCTBUN CO
CtaTbéi 7 PamouyHoro gorosopa o6 ycnyrax LeHTpa
06paboTKKN AaHHBIX.

3. NOPAAOK NPEAOCTABJIEHUA

3.1 Customer Service

Customer service and interaction when ordering
and providing the Service is delivered through Linx
Technical Support Service desk, which is Customer’s
single point of contact for all operational issues and
can be contacted 24 hours per day, 7 days a week.

Contacts of Linx Technical Support Service desk:

E-mail: support@linxdatacenter.com

Telephone No.: 8 800 350-05-94 or +7 495 369-05-
94.

Linx 24*7*365 guarantee to process all incoming
Customer’s requests within 3 hours. The precise
deadline for the provision of the Services requested
by the Customer shall be agreed upon in each case
individually upon receipt of the Customer's request
and Customer’s confirmation of future payment odf
the requested Service .

Different Response Time for Services can be agreed
in Customer Order and are measured using Linx
Ticketing System. The Response Time begins when
a Ticket is opened re Customer request for a Service
to the Linx Technical Support Service desk. The
Response Time ends at the moment when
information is sent to the Customer specifying the
possibility / impossibility of providing the Services,
including the information specified in clause 2.4
above.
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3.1 TexHnyecKkaa noaaepiKKa

Mopaeprkka KnmveHTta 1 B3aMmoaencTsme npu 3akase
WM npeaoctaBfeHnn YCNyrm OcCyLLeCcTBAAETCA 4epes
Cnyby noanep*km KaveHToB JIMHKC, KoTopas
ABNAETCA eAMHbIM  LeHTpom o0b6paboTkm  BCex
onepaumoHHbix BonpocoB KnueHta u paboTaer
KPYIOCYyTOYHO U €XKeHEBHO.

KOHTaKTbl CIyKObl NOALEPHKKM:

E-mail: support@linxdatacenter.com

Ten. 8 800 350-05-94 nnun +7 495 369-05-94.

JINHKC B perkume 24*7*365 rapaHTupyet o6paboTky
BCEX MoCTynatowux 3anpocos KaueHTta B TeyeHue 3
YyacoB ¢ MomeHTa obpalyeHna KnmeHta. KOHKpeTHbI

CPOK nNpefocTaBiAeHUa 3anpoleHHon KaneHTom
Ycnyrm  cornacosbiBaeTCcA B KarKAOM Ciayyae B
WHAMBMAOYA/IbBHOM  MOpAgKE nocie  nojy4vyeHus

3anpoca KnneHTa u noaTBep:KAeHMA OT KaneHTa o
byayLielt onnaTe 3anpoLweHHon Ycayru.

NHoe Bpems pearMpoBaHMA Ha 3anpocbl 06 OKazaHWK
YC/IYr MOXKeT ObITb COrnacoBaHoO CTOPOHaMK B 3aKase.
Bpema pearnpoBaHuMA Ha 3anpocbl 06 OKasaHWUW ycnyr
pPacCYMUTbIBAETCA NPU MOMOLLM CUCTEMbI 3aABOK B C/TYKOY
TEXHUYECKON  noAadepKu. Bpemsa  pearMpoBaHuAa
HauMTaeT Tedyb C MOMEHTa perncrpaumm noAaHHoOM
KnneHtom 3anaBKM Ha oOKasaHue ycayr B Cnyxby
TeXHUYeCKon noaaepKm JINHKc. Bpema pearvpoBaHua
3aKaHUMBaeTCcA B MOMEHT HanpasaeHus KnaneHty
MHPOPMALMN O BO3MOMHOCTM / HEBO3MOXHOCTU
OKasaHua Ycayr, BKAto4Yana MHGOPMaLMIO, YKa3aHHYHO B M.
2.4 Bbilwe.
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